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Careers Show Outstanding Records; 
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A national conference in New York Arthur E. Braun, after 22 years of 
on Thursday and Friday, May 26-27, of 


ea successful administration as president of 
600 buyers and administrators of insur- Dependability the Reliance Life, was elected chairman 
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to discuss the effect of changing eco- = > time John A. Mayer, secretary of the 
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Life’s president. These changes are to 
division of the American Management 


be effective June 1. Mr. Mayer has 
Association. Sessions will be held at the had a wide experience in life insur- 
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ance operations and organization, and 
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Two other big insurance meetings are 
scheduled for the same week. The Na- 
tional Board of Fire Underwriters will 
hold its annual meeting on Thursday, 
May 26, at the Hotel Commodore and 
the American Association of Managing 
General Agents will meet on Monday to 
Wednesday, May 23-25, at the Hotel 
Commodore. 

The AMA conference agenda will be 
based on a poll of more than 700 insur- 
ance executives throughout the country 
which showed the following subjects to 
be of primary concern to insurance buy- 
ers today: 


Leading Problems 


1. Effect of the changing business out- 
look on insurance coverage. 

2. Impact of social legislation on in- 
surance. 

3. Effect of taxes on loss settlements. 

4, Methods of evaluating a company’s 
insurance program. 

5. Adequate coverage for multiple lo- 
cation risks, 

6. Retrospective rating on workman’s 
compensation. 

7. Availability and cost of ocean ma- 
rine coverage. 

Specially qualified buyers and repre- 
sentatives of underwriters will discuss 
these topics at five sessions during the 
two-day meeting. The final session of 
the conference will be devoted to a clinic 
at which all participants may address 
questions to a special panel of authori- 
ties on special insurance problems in- 
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family. 


Live the Philosophy... 


Norman W. Rowley, Director of Training in the Penn Mutual’s 


Joseph H. Reese Agency, Philadelphia: 


“Our function in training underwriters is to build men, to help 
them look into and plan for the future. We sell economic security 
to the public, not as a materialistic commodity that is stored away 
in cold steel vaults of a granite building, but as an understanding, 
sympathetic contribution to the peace of mind of the American 


“We must create in our organization the men who live the phil- 





osophy they preach. If we succeed, our compensation in satisfaction 


’ is worth many times whatever adequate monetary return ensues.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 





























for the executive work he performed 
while in the Navy, especially in per- 
sonnel and demobilization activities, he 
was awarded the Legion of Merit. 

The Reliance Life, organized in 1903, 
now has approximately $900,000,000 life 
insurance in force and assets of $260,- 
000,000. 

Mr. Braun’s Career 


For many years one of the most 
prominent figures in the financial, busi- 
ness and insurance circles of Pittsburgh 
Mr. Braun has played a prominent part 
in the management of the Reliance since 
it was organized in 1903. In 1905 he 
was elected a director and in 1919 vice 
president. He was elected president in 
1927 following the death of the com- 
pany’s first president, Judge James H 
Reed. 

Mr. Braun began his career with the 
Farmers Deposit National Bank of 
Pittsburgh of which he is now chairman. 
He is on the board of the Radio Cor- 
poration of America. The list of insti- 
tutions with which he is or has been 
affiliated is a long one, including Uni- 
versity of Pittsburgh, Pennsylvania Col- 
lege of Women, Western Pennsylvania 
Hospital, Pittsburgh Skin and Cancer 
Foundation, Allegheny Ludlum Steel 
Corp., American Window Glass Co. and 
Duquesne Light Co. 

Career of Mr. Mayer 

A graduate of University of Pennsyl- 
vania Mr. Mayer received his B.S. de- 
gree in 1932 and in 1933 his Master’s 
degree in Business Administration. At 
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and don’t forget 
the Insurance Man! 


“This is it, honey . . . the ‘old homestead’ of the Martin clan. We're ‘hae 
1éa@ 


going to be proud of that place. We've got an architect to give it beauty, of 1 
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Keeping Operations Of Agencies Profitable 


By E. J. MoorHgap 


Executive Vice President, United States Life 


(The paper recently delivered in Chicago before agency managers of 
that city has attracted so much attention among production executives and 
heads of agencies and branch offices that it is reproduced in part for readers 
of The Eastern Underwriter —Epitor’s Note.) 


The essence of profitable agency op- 
eration is knowledge of financial facts 
about the agency. There should be 
ability to distinguish between profitable 
and unprofitable expenditures, activities, 
business and agents. The successful 
agency must focus its attention on 
profits, not costs. If costs go down it 
may not be a cause for rejoicing be- 
cause perhaps the value of business 
being put on the books is declining 
faster. Perhaps service to agents or 
policyholders is deteriorating or vital 
opportunities are being missed. The 
agency may be running down like a 
clock. Contrariwise, if costs go up, this 
may not be a cause for alarm. Such 
rising costs may be the outward and 
visible signs of a new vitalization which 
the agency sorely needs. The agency 
manager must examine the effect of his 
activities on both sides of the agency 
ledger—upon the agency income as well 
as upon its expenditures. 


Cost Ratio Calculations 


I would strongly urge the calculation 
of cost ratios, preferably once each 
year. If the agency is responsible for 
collection of renewals and service to 
policyholders as well as for securing 
new business the head of the agency or 
branch should know how much it is 
costing to perform each of these dif- 
ferent and distinct jobs. What should 
be known is not only what is spent on 
rent, salaries, etc. but also what is 
being spent for new business or main- 
tenance. This is what is known as 
separating costs between first-year and 
renewal, and it is basic to informed 
financial management. 

Take the case of two agencies which 
look identical but which are not. Each 
agency in 1949 produces a million of 
new business. Each has five million of 
old business, with renewal premiums of 
$150,000. Each agency spends in 1949 
on agency expenses of all kinds $8,000. 
But, analysis shows in Agency No. 1, 
first-year expenses of $5,000 and renewal 
expenses of $3,000, while in Agency No. 
2, first-year expenses are $6,500 and 
renewal expenses $1,500. Thus, the ex- 
pense ratios in Agency No. 1 are $5 per 
thousand first-year and 2% renewal. In 
Agency No. 2 they are $6.50 per thou- 
sand first year and 1% of renewal pre- 
miums. If you are the general agent 
does it make any difference which re- 
sult applies to your agency? If there 
is difference, which of those two would 
you rather have? 


Break-Even Point in Agencies 


The trend in cost ratios from year to 
year in your agency can be extremely 
illuminating—well worth the job of dig- 
ging into the figures. A moderate ex- 
penditure upon agency analysis can en- 
able you to head off trouble before seri- 
~ harm to your pocketbook has been 
aone. 

The break-even point in the agency 
is not a particularly abtruse concept, 
but the arithmetic involved in working 
it out is difficult. It is difficult because 
a large part of the income and expense 
which arise as the result of the produc- 
tion of a unit of business, are incurred, 
not at the time the business is pro- 
duced, but in subsequent renewal years. 
You must allow for the effect of dis- 
count and of persistency in making your 





“Break-Even Point” calculations. Mathe- 
maticians in the home office or others 
who are competent on the job can help. 
It cannot be emphasized too strongly 
that if your agency records are in good 
shape there is no reason why somebody 
who knows how to handle the mathe- 
matics cannot tell you how much you 
can afford to spend for business and 
still expect to stay in the black. 


A Business of Deferred Profits 


Many agencies make the fatal mistake 
of spending as much or more to get 
business than they can hope to earn 
from it. And there have been many 
who have made the same kind of mis- 
take in the opposite direction. They 
have become discouraged and have given 
up because today’s cash income did not 
look rewarding enough. Actually, they 
were writing business on a sound profit- 
able basis, but they failed to realize 
that agency operation is a business of 
deferred profits. They abandoned a good 
thing without recognizing the value of 
their growing equities. 

An intimate working knowledge of 
agency cost and profit factors is impor- 
tant to the branch office manager of 
a branch office company just as it is 
to the general agent of a general agency 
company. Some branch office managers 
fail to reflect that profitable agency 
operation is not just a matter of keep- 
ing expenses down, but of all-around 
performance and they are judged upon 
performance just as their general agency 
brothers are. Sometimes they fail to 
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recognize how intimate is the relation- 
ship between the expense of agency op- 
eration and the net cost of their com- 
pany’s policies. The job of a salaried 
manager is not only to build an agency 
but to do so within rather circum- 
scribed limits of cost. 

It is important to distinguish between 
profitable and unprofitable expenditures, 
although it is difficult to furnish a defi- 


Carl Typermass on Early Supervision 


Addressing the Life Insurance and 
Trust Council of Eastern New York at 
Schenectady, N. Y., on Tuesday, Carl 
Typermass, Deputy Superintendent of 
Insurance of New York, told in an 
interesting way the developments of the 
life insurance business and insurance 
supervision in this state over the past 
hundred years. An important factor in 
the success of the mutual life companies 
organized in the 1840s to do an exclu- 
sively life insurance business was the 
passage of an important piece of legis- 
lation authorizing a married woman to 
insure her husbhand’s life for her own 
benefit, free from the claims of her hus- 
band’s creditors. 

“New York’s first Superintendent. 
William Barnes, was a contemporary of 
Massachusetts’ famous first Commis- 
sioner. Elizur Wright,” said Mr. Typer- 
mass. “There is no doubt that there was 
an almost comic-opera type of rivalry 
and jealousy between them. Barnes was 
a gifted and ambitious young lawyer of 
35, but it is doubtful that he possessed 
the philosophy and vision that earned 
Wright his place in the Hall of Fame. 
The rivalry between these men may 
have been. in part at least, onlv a re- 
flection of the bitter competition be- 
tween the insurance companies of that 
time. There was no standardization and 
little uniformity in the policies or prac- 
tices of the various companies. Progress 
was made by the trial and error method. 

“Great success was the reward if a 
new idea worked; failure and dissolution 
could easily be the result of one mis- 





guided experiment. The companies had 
no stability, either in financial condition 
or reputation, either singly or as a 
group. Slogans, publicity stunts, and the 
promotional type of prestige building 
were more important than sound busi- 
ness practices or an earnest desire to 
furnish life insurance protection at a 
minimum cost or on an equitable basis. 

“The first decade of insurance super- 
vision was probably the most interest- 
ing and important period in the history 
of the life insurance business. The prob- 
lems encountered were large and nu- 
merous but their solution set the pattern 
for the amazing development of Ameri- 
can life companies during the next fifty 
years. 

Efforts of Barnes and Wright 

“Of foremost importance, was the de- 
velopment of full publicity in all mat- 
ters affecting the operation of life in- 
surance companies, and the establish- 
ment of the concept of the fiduciary 
character of the business. As a result of 
Barnes’ and Wright’s efforts, the pub- 
lic became assured that they would re- 
ceive equitable treatment. They came 
to believe in the idea of life insurance 
—that the companies would be able to 
pay their claims—that profits or gains 
would be returned to them in equitably 
distributed dividends—that state insur- 
ance officials were honest and capable 
and that the full publicity given to the 
reports of the companies was a guar- 
antee of honesty. This confidence is ex- 
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nition because making éxpenditures 
profitable is a matter of business judg- 
ment and sagacity. There are no printed 
rules on the subject. We can define 
profitable business as that which en- 
joys a high persistency rate and on 
which it is economical to collect renewal 
premiums. 
Some Suggestions 

A few suggestions may be appropri- 
ate. They are: Be prepared to spend 
money when such spending can rea- 
sonably be expected to yield an ultimate 
profit, Many an agency has been 
stunted by failure to accept this prin- 
ciple. Time your expenditures carefully. 
Certainly, the current economic situa- 
tion should be a factor in your calcula- 
tions. Expenditures, such as for appoint- 
ment of supervisors or for expansion 
into new quarters, that are appropriate 
when the manpower situation or the 
sales situation is favorable, may not 
be at all desirable when the outlook 


is uncertain. Poor timing is as disas- 
trous in agency management as in 
poker. 


The typical agency offers also many 
a golden opportunity for increased econ- 
omy from adoption of more effective 
policies and procedures. Examples of 
this are using office space to better 
advantage, particularly not occupying 
larger space than you reasonably need. 
The evils of oversized agencies are not 
confined to wasted rental dollars. Even 
more serious consequences are the un- 
wise agency management which they 
foster—unwise recruiting in an attempt 
to fill empty desks, neglect of present 
agents, turnover, poorly conceived stim- 
ulation and general high pressure. 

Other examples are improving the 
clerical salary scale, both as to appro- 
priateness in total and fairness between 
clerks; making every employe cost- 
conscious, getting and using their sug- 
gestions; keeping costs of contests and 
entertainments within bounds. 

Time a Big Asset 

The rise in the average premium per 
collection on new business of recent 
years has been a tremendous help to 
general agents. The war, time improve- 
ment in persistency rates, part of which 
unfortunately has been lost since, has 
also been a mighty boon to agency 
profits. 

We know only one way to seek profit- 
able business, and that is to study the 
performance of the individual agent. 
The way to improve persistency is to 
do something about agents who suffer 
frcm poor persistency. The way to im- 
prove collection costs is to do something 
about agents whose business is expen- 
sive. Any agency, regardless of its pres- 
ent standing can improve its profits 
from quality of business by reforming. 
or, if mecessary, removing its “bad 
actors.” 

As to significant factors in profitable 
agencv management, there is one fre- 
quently neglected. Managers who would 
promptly dispense with inefficient and 
unneeded clerks. nevertheless continue 
indefinitely inefficient and unneeded 
agents. The source of confusion, of 
course, is the fallacy “small producers 
don’t cost anything.” 

Nothing could be farther from the 
truth. Agents cost much to induct. They 
cost less, but still a lot, each year to 
house, equip, maintain. They use up 
space, office equipment, sales aids, some- 
times financing. sometimes travel costs— 
but most of all, they use up that one 
big asset you have which can so easily 
be dissipated: your time. 
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Agents Should Possess 
Patience and Tolerance 


SENSE OF _ RESPONSIBILITY 





Without Such Characteristics Attractive 
Personality and Social Background 
May Not Bring Success 





By James M. Royer 
General Agent, Penn Mutual, Chicago 


[Extracts from a talk recently made be- 
fore Life Agency Managers of Chicago.] 


A general agent is usually an indi- 
vidualist. Ideas for one may not work 
for another. Our method of selection is 
tops for me and if we continue to do 
exactly what we have done in the past 
IT have great hopes for our future. 

Our agency was composed of two 
classes of agents—young and old. They 
were young men out of college from 
one to five years and men and women 
on the western slope of life. We always 
believed in getting them young. Along 
came Pearl Harbor and soon 80% of 
my associates were in uniform. It meant 
starting over again, but doing so on 
a new basis. 

We all know the qualities we would 
like to see in recruiting—the fellow with 
personalitv, fine family background, not 
worried about money, happy family life, 
good appearance, fine war record, social 
prestige and good habits. But is that 
enough? Not if he lacks humility, thinks 
he is a big shot, is not willing to spend 
a few years as an apprentice in our 
business, lacks tolerance, is too critical 
of other people, hasn’t the amount of 
patience it takes to deal with the pub- 
lic, is domineering or cocky, thus irritat- 
ing others. Those are negative things. 
What about the positive? Well, we are 
looking for fellows with stamina, great 
sense of responsibility, stick-to-it-iveness 
and agreeable to be trained. 

IT have been fortunate enough in hav- 
ing found 17 friends who have the quali- 
fications needed. Six have made the 
company’s President’s Ciub and three 
ran second. 

How did I eet these friends to become 
associates of mine? Every one was 
anxious to accept an opportunitv to own 
and operate his own business. They had 
found or observed that to work in an 
executive capacity in other lines and 
accomplish their objective is often diffi- 
cult unless there is sufficient capital to 
huy their way into a small business. I 
hired several who almost had done this. 
At the start some didn’t realize that thev 
might be successful in America’s biggest 
business without putting up big capital 
on their part. It was interesting to watch 
them come to a realization that within 
a few vears they would be directing the 
financial future of several hundred pol- 
icvholders, men and women anxious to 
find the solution for security in old age 
or securitv for their families in event 
of their death. 


Best Friends May Want to Sell 


Life Insurance 


My recommendation is to recruit vour 
best friend. T have found manv fellows 
around 40 who are fearful of what lies 
ahead in their particular fields, due pri- 
marily to labor problems and Govern- 
ment control factors. A number of Chi- 
cagoans. some well known, have told me 
that their greatest mistake was the fact 
that thev hadn’t entered the life insur- 
ance field 20 years ago. 

In all my recruiting talks I stress the 
importance of capital and in most in- 
stances I believe it is a key factor in 
the sale. It relieves both the agent and 
the general agent from worry on that 
score during that first important vear. 
In my interviews with centers of influ- 
ence T insist that the individual to be 
considered must be able to finance him- 
self or herself at least six months, pre- 
ferablv a year. 

During my work as a unit manager 
and general agent I have been through 
rather interesting periods—a great de- 
pression, a World War, a so-called busi- 


Bankers Life Change 


Bankers Life Co. of Des Moines an- 
nounces the promotion of C. Lambert 
Trowbridge to be assistant actuary and 
Blaine A. Davis was made chief ap- 
praiser, city loans. Mr. Trowbridge is a 
Fellow of the Actuarial Society and of 
the American Institute. 


Old Line Life Moves 


The Old Line Life of ,Milwaukee has 
moved to its own home office building at 
707 North Eleventh Street, at West 
Wisconsin Avenue. 








ness boom and then international peace. 
But whether it is depression or boom, 
war or peace, the process of adding the 
right type of new men has never been 
easy. And, furthermore, making him 
successful has never been easy. 

We are now supposedly enjoying pros- 
perous years and our sales are being 
made with relative ease. But in these 
years of high employment and high na- 
tional income the very conditions which 
make our business worth while create 
a big demand for manpower. And we 
must be careful in our selection. How 
many managers or general agents have 
gone through years of deflation with 
high unemployment when men in abun- 
dance were available? In those years 
the difficulty lay, not in finding the right 
new man, but in helping him establish 
himself. During this period the very 
conditions which made manpower plen- 
tiful made few buyers and smaller sales. 
If my deduction is sound we are not 
likely to find an abundance of new men 
and abundance of new business simul- 
taneously. Yet, good agents made plenty 
of money during the depression by in- 
telligent prospecting and good general 
agents and supervisors will recruit and 
establish new manpower during the 
boom era which we are passing through 
and which I hope will continue for some 
time. 


MUTUAL INSURANCE CO. 


Lancaster, Pa 


The Finest in AGH Insurance Since (FIOK 


Alfred H. Hall Goes With 
Provident Life & Accident 


Alfred H. Hall, well known in the 
Group insurance field and for many 
years connected with the John Hancock 
and previously with the Travelers has 
gone with the Provident Life and Ac- 
cident Co. of Chattanooga, Tenn., in 
an executive capacity in its Group de- 
partment. 

Raised in Hardwick, Mass., where he 
graduated from the high school, Mr. 
Hall attended University of Illinois from 
which he was graduated with a B.A. in 
business administration in 1927. Soon 
after graduation he went with the Trav- 
elers in the Group department where 
he was for 14 years, latterly super- 
vising contract drafting and preparation 
of new policies. He went with John 
Hancock in 1942 becoming assistant 
manager ofthe Group underwriting divi- 
sion and later as assistant manager of 
the Group contract division he had com- 
plete charge of Group contract work. 
In his position with the Provident Life 
and Accident, Mr. Hall will be respon- 
sible for preparation of new policy 
forms. 

When he left the John Hancock Mr. 
Hall’s associates gave him a dinner 
at which he was presented with a radio- 
phonograph as a farewell gift. At his 
former home in Dedham, Mass., he 
was active in church work and a mem- 
ber of the Masons, Stagecraft Club and 
treasurer of the Craftsmen’s Club. 
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Chi M. Mellen : 
Cmnit 


"Knowledge is proud that she knows so much. 
Wisdom is humble that she knows so little." 


| have often experienced a twinge of 
regret at knowing so little and it is my 
belief that the only person immune to 
these pangs is he whose self-assurance 
makes him believe that he knows every- 
thing —or at least something about 
everything. Fortunately for the prog- 
ress of the world the self-confident 
know-all are in the minority. 


Clifford L. McMillen 
347 Madison Avenue 
New York 17, New York 


#15 of a series—#14 appeared last week. 


—Anon. 
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Continental at Milwaukee 





UhI-Ross 


JOHN R. PAULUS 


Continental Assurance of Chicago has 
launched a new service office at Mil- 
waukee, to be operated in conjunction 
with the Wisconsin Service Office of 
Continental Casualty Co., thus placing 
under one roof the complete multiple 
line facilities of the Continental Com- 
panies. The new service office will be 
devoted to the needs of brokers and 
surplus writers. 

John R. Paulus, with a successful rec- 
ord in both personal production and 
managerial duties, has been selected as 
manager ef the life department. In his 
previous association, he was an assistant 
manager and led his company nationally 
in recruiting. He has specialized in 
programming, business and estate cases. 

When he entered Marquette Univer- 
sity, he majored in business administra- 
tion to equip himself for a life insur- 
ance career by deliberate choice. War 
service as a Naval officer did not alter 
his long-range plans as a life insurance 
underwriter. Upon his return he estab- 
lished himself as a personal producer, 
and holds the National Quality Award. 





Half of Death Claims 
On Persons 35 to 65 


Half of all life insurance policy death 
claims are on persons dying between the 
ages of 35 and 65, the period of major 
family need and responsibility, the Insti- 
tute of Life Insurance reports. 

This is indicated by a survey made 
by the Institute, covering one month’s 
death claims in the United States. Of the 
month’s total claims, 51% were on per- 
sons 35 to 65, another 40% on those 65 
and over and 9% on persons under 35. 

If the one-month distribution applies 
to the year’s business, the Institute re- 
ports, this would mean that in 1948 more 
than $800,000,000 was paid under about 
650,000 claims to the dependents of per- 
sons aged 35 to 65 at death. Another 
$550,000,000 under about 550,000 claims 
was paid to dependents of persons 
and over. The balance of $100,000,000 
under 125,000 claims was on persons un- 
der age 35. 
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AN EQUITABLE BRIEFCASE 


One of a series of advertisements illus- 
trating how a life insurance agent serves 
his community by selling life insurance. 


NED WATSON isn’t peddling ““A Joke Book Contain- 
ing 10,000 Laughs.” The smiles Ned carries in his 
briefcase are smiles of satisfaction...and relief. 
Smiles from people like the 10,000 employees of 
his city’s largest industry who are now covered by 
Equitable Society Group Insurance. 

You see, it’s no joke when a man suffers a crip- 
pling accident, becomes seriously ill, grows too old 
to work, or dies suddenly. But it’s certainly a relief, 
when he knows that he and his are protected with 
Group Insurance...thanks to men like Ned Watson. 

Tucked away in that same Equitable briefcase is 
freedom from worry for fathers of families...com- 





uisten To “THIS 1S YOUR FBI” 


... Official crime-prevention broadcasts from 
the files of the Federal Bureau of Investiga- 
tion...another public-service contribution 
sponsored in his community by The Equit- 
able Society Representative. 


EVERY FRIDAY NIGHT + ABC Network 














No Fooling—10,000 Smiles in this one Briefcase! 


fort and independence for men and women who 
have reached retirement age...future security for 
hundreds of his fellow townsmen who call on Ned 
for aid. Men of his stamp have a right to the highest 
title that can be awarded in a democracy. He’s Ned 
Watson, Good Citizen...a man who does much more 
than his share to make his home town a better place 
to live in. 

That’s why Ned wouldn’t trade jobs with anyone 
else in the country. As a member of an honored pro- 
fession...asS a representative of an institution like 
the Equitable Society, he holds the respect and 
regard of every one who counts in his community. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


THOMAS I. PARKINSON, President - 393 Seventh Avenue, New York I, N.Y. 

















Page 6 


Our 50th Year 








Our 50th Year 


April 22, 1949 








Guardian Life Opens 
New Newark Agency 


ROBERT KRUH NAMED MANAGER 
Office in Essex Building in Addition 
to Myron Bay Agency in National 
Newark Building 





Opening of a second agency in New- 
ark, N. J., with Robert Kruh as man- 
ager, is announced by the Guardian Life 
of America. In making the announce- 
ment, Agency Vice President Frank F. 
out that the 


Weidenborner pointed 


Affiliated Photo-Conway 
ROBERT KRUH 


Myron E. Bay agency, located in the 
National Newark Building, will continue 
to serve Guardian policyholders and the 
public in Newark and northern New 
Jersey. The new Kruh agency will be 
an entirely separate and distinct opera- 
tion, affording increased facilities for 
Guardian sales and service in that 
territory. 

Headquarters of the Kruh agency will 
be in the Essex building at 31 Clinton 
Street, Newark. Robert Kruh, the new 
Guardian manager, is well known in life 
insurance circles in Newark and the 
metropolitan area. He started on_ his 
life insurance career immediately follow- 
ing his graduation from New York Uni- 
versity in 1926. He was engaged in sell- 
ing and management work in New York 
City until 1941, when he transferred his 
activities to Newark. He first qualified 
for the Million Dollar Round Table in 
1946, achieving life membership this 
year. 


Pension Conference Will 
Hold Dinner-Meeting May 5 


There will be a dinner-meeting of the 
newly organized American Pension Con- 
ference on Thursday evening, May 5, 
at the Hotel Martinique, New York. 
The subject proposed for discussion is: 
“What effect will the current interest 
in pensions by organized labor have on 
the methods of financing, type and 
amount of pensions?” 

Those wishing to attend the dinner 
are requested to send $5 to cover the 
dinner to reach R. W. Hemminger, 
Bankers Trust Co., 16 Wall Street, New 
York 15, before May 3. There will be 
cocktails at 5:30 and dinner at 6:30. 

Those affiliated with the conference 
are now conducting a mail vote on 
adoption of operating rules for the or- 
ganization. Those seeking information 
about the conference may communicate 
with Karl Tufel, 5 Highland Street, 
Baldwin, New York. Mr. Tufel is act- 
ing secretary and a member of the 
steering committee. 





Meeting at Roanoke 
For ALC Executives 


MORE THAN 100 TAKE PART 





Current Problems Feature Informal 
Program; ALC Officers on Local 
Broadcasting Station 





Roanoke, April 19—Approximately 100 
executives of Eastern, Southern and 
Mid-Western member companies of the 
American Life Convention are gathered 
at the Hotel Roanoke this evening to 
attend the regional meeting of the or- 
ganization which opens here tomorrow 
morning and _ will continue’ through 
Wednesday. The meeting is for discus- 
sion of current problems of the busi- 


ness and no formal program has been 
prepared. 
President W. E. Bixby of the con- 


vention, who is president of Kansas City 
Life, has come here for the meeting 
and will preside at all of the sessions. 
President Paul C. Buford of Shenan- 
doah Life, who is Virginia state vice 
president of the convention, is greeting 
all comers, and will be host at a dinner 
tomorrow night for those attending. 

Many of those arriving during the day 
heard Mr. Buford, Mr. Bixby and Rob- 
ert L. Hogg, executive vice president 
and general counsel of the convention, 
in an interview on a local radio station. 
Mr. Hogg paid tribute to Commissioner 
George A. Bowles of Virginia as the 
man who originated and helped develop 
the Standard Non-Forfeiture and Valua- 
tion program. 

Among the topics of discussion in 
which executives of member companies 
have evidenced interest are such mat- 
ters as taxes affecting life insurance 
companies, including Federal, state and 
local; social security proposals, includ- 
ing cash sickness legislation; the Mc- 
Carran-Celler resolutions proposing a 
Congressional investigation of life com- 
panies; the NLRB proceedings, and 
many other problems affecting the 
business. 

Advance registrations for tomorrow's 
meeting indicate that attendants will 
come from at least 20 states, the Dis- 
trict of Columbia and one province of 
Quebec. Commissioner Bowles of Vir- 
ginia is attending, as well as Commis- 
sioner William P. Hodges of North 
Carolina. Representatives of the con- 
vention’s permanent staff present include 
Mr. Hogg; Ralph H. Kastner, associate 
general counsel; A. N. Guertin, actuary; 
W. Lee Shield, counsel; Irving V. 
Brunstrom, attorney, and W. K. Simp- 
son, assistant attorney. 

Mr. Buford, assisted by Henry E. 
Thomas, first vice president of Shenan- 


Insurance Views of 
British Govt. Unchanged 


OPPOSED 





NATIONALIZATION 





Misleading Articles in U. S. Press Based 
on Labor Party Committee Agenda 
Program; Party Doesn’t Mean Govt. 





What has been called in newspapers of 
this country “The Socialist Manifesto” 
—the policy statement of the National 
Executive Committee of the British 
Labor party—has received a lot of head- 
lines in this country, most of them of 
a misleading nature. This statement of 
the committee has to do with agenda 
for a meeting soon to be held. The com- 
mittee announces further sorties into 
private enterprise, one of which is In- 
dustrial life insurance. The headlines 
have created the impression that there 
is to be nationalization of insurance by 
the Labor Government. 

It should be understood that the ex- 
ecutive committee of the party is not 
the British Government any more than 
the party is the British Government. 
Both the Prime Minister and the Chan- 
cellor of the Exchequer have definitely 
stated that the Government does not 
favor nationalization of insurance. 


Comment by The Economist 


The Economist, published in London, 
issue of April 16, said: “Nationalization 
can be justified only where it can be 
shown that some radical change needs 
to be made in an industry’s methods 
of operation and that only the state 
can make it. There is suspicion that 
cases have been chosen precisely be- 
cause there is nothing that needs chang- 
ing. If that is so, the proposals should 
be resisted.” 

Discussing one of the largest compa- 
nies in the world writing Industrial in- 
surance—a British company—The Econ- 
omist says that “to take it over as it 
stands would put the Government in 
possession of one of the largest, most 
varied (and, be it added, most intelli- 
gently managed) portfolios of industrial 
securities that have ever existed. Any 
Government that was not drunk with 
economic power would shudder at the 


_ responsibilities it would thereby assume. 


This is emphatically not the right way 
to deal with Industrial assurance.” 





doah Life, is making every effort to 
assure the comfort and pleasure of his 
fellow life insurance executives who 
have come to Roanoke for the meeting. 
It is expected that the dinner which 
he will give tomorrow evening will be 
a high spot of the two-day gathering. 
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Insurance in force 
1948 increase 
Admitted Assets 


$223,579,250 
8,983,305 
36,515,483 


Payments to policyholders 
since organization 


Daniet J. Watsh 
President 





Bernarp L. Connor 
Exec. Vice-Pres. and Secretary 


the Home| ire 


INSURANCE CO. OF AMERICA 


44,357,445 


Car. H. Anperson 


Treasurer 
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Investment Inquiry 
Committee Endorsed 


SPONSORED BY O’MAHONEY 





$30,000 Appropriation; No Conclusions 
Yet About Senate Sub-Judiciary 


Committee Insurance Investigation 





The Joint Committee on the Economic 
Report, which has prepared a resolu- 
tion that will empower it to make a 
widespread investigation in the invest- 
ment field, with a $30,000 appropriation, 
does not mention insurance directly in 
its report, but it is believed it will be 
part of its inquiry looking into business 
insurance investments. 

The report has been approved by the 
Senate Banking Committee, Senate 
Rules Committee and the House Bank- 
ing Committee. Sponsors of the resolu- 
tion are Senator O’Mahoney of Wyo- 
ming, chairman of the joint committee: 


Senator Flanders of Vermont and Sena- 
tor Sparkman of Alabama. 


Authority Given by Resolution 


_ The authority given to the committee 
in the wording of the resolution is to 
investigate the role of investment insti- 
tutions in the investment markets, in 
industry and in the economy generally, 
Also, to inquire into changes in the 
sources of investment funds and _ the 
reason therefore; availability and char- 
acter of investment funds for national, 
local and independent enterprise, and the 
effect of such investment or lack of 
investment on different classes or size 
groups in industry; and needs, by in- 
dustry, for various types of capital. 
The Congressional investigation also 
would have power to look into the prob- 
lem of the effectiveness and coordination 
of monetary, credit and fiscal policies 
dealing with the general economic policy; 
the problems of low-income families in 
relation to economic analysis.” 


Inquiry Would Be Completed by 
January, 1950 


The New York Times says that the 
reason for omission of any direct ref- 
erence to insurance companies in the 
Joint Committee on the Economic Re- 
port was the desire to avoid conflict 
with the Senate and House Judiciary 
committees which have under considera- 
tion an investigation of insurance. 

The resolution of the Joint commit- 
tee would have January 1, 1950, as date 
of completion of the investigation. 


Judiciary Subcommittee 


Up to Wednesday morning of this 
week no conclusion had been reached 
by the Senate’s subcommittee of the 
judiciary committee as to whether an 
investigation of life insurance will be 
conducted by the subcommittee, nor has 
any member of the committee expressed 
his individual conclusions. Chairman of 
the committee is Senator Magnuson of 
the state of Washington. Other mem- 
bers are Langer, North Dakota; Kil- 
gore, West Virginia; O’Connor, Mary- 
land; Ferguson, Michigan. 





Minneapolis Assn. Slate 


The following slate of officers will be 
voted on at the June meeting of Minne- 
apolis Association of Life Underwriters: 
President, Russell D. Ekblad; vice pres! 
dents, Sabel Anderson and J. Norv 
Mulligan; secretary-treasurer, Howarl 
L. DeVries; executive committee: Fal- 
coner Thomas and Frank Lynch; state 
committeeman, Hal McIntyre; trusteé 
Ellis J. Sherman. 





CHICAGO CASHIERS MEETING 
Life Agency Cashiers of Chicago held 


their monthly meeting this week, 7F 


which time George E. Cogswell, manage! 
of Dearborn, Andover and Financial 
Units of the Bell Telephone Co., was tht 
speaker. 
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Program Complete for 
N. J. Ass’n Congress 


J. W. FOX GENERAL CHAIRMAN 





K. H. Kreder, David Stock, Allen Wil- 
son, on Program; 1,000 Expected 
at Asbury Park Meeting May 11 





The complete plans for the ninth an- 
nual sales congress of the New Jersey 
State Life Underwriters Association to 
be held in Convention Hall, Asbury 
Park, May 11, have been announced by 
Joseph W. Fox, general agent, Berk- 
shire Life, Jersey City, general chair- 
man of the congress. 

In addition to Holgar J. Johnson, 
president, Institute of Life Insurance, 
and Leon Gilbert Simon, life member, 
MDRT, as previously announced, Karl 
H. Kreder, assistant vice president, man- 
ager of field training, Metropolitan Life; 
David Stock, New York attorney, spe- 
cializing in life insurance and estate 
problems, and Allen Wilson, The Pru- 
dential, Philadelphia, will be the chief 
speakers for the all-day session. 


Attendance of 1,000 Expected 


It is expected that the sales congress 
in New Jersey will attract about 1,000 
persons. On the preceding day state 
oficers for the coming year will be 
elected. The nominating committee con- 
sists of Philip Torsney, manager, Metro- 
politan Life, Bloomfield; Leroy Garra- 
brant, New York Life, Asbury Park, 
national trustee for NALU; Lester Hor- 
ton, general agent, Home Life, Newark, 
and Carlton Cox, manager, Metropolitan 
Life, Paterson, immediate past national 


trustee, NALU. 

Certificates for the Quarter Million 
Dollar Round Table will be presented at 
the congress by William Beardslee, gen- 
eral agent, Lincoln National, Newark, 
chairman of the project. As in the past 
congresses, the qualifiers will be listed 
in the 1949 directory of Life Underwrit- 
ers in New Jersey, which will be dis- 
tributed during the session. It is pub- 
lished by the State Association. 

The subject of fees will also be a 
topic for the board of directors meeting 
the day before the congress. The State 
Association has had a verbal ruling from 
the Insurance Commissioner that such 
fees are frowned upon, and that if it 
becomes the practice, a law may be 
written against it. The problem arose 
when programs have been made for a 
client on a fee basis. The association 
agrees with the Commissioner on this 
point, 

It is expected that the program will 
begin at 9:30 a.m. and will end about 
4:30, with time out for lunch. 





Huber Agency Reports 
First Quarter Gains 


The Solomon Huber agency, Mutual 
Benefit Life, New York, announced that 
paid for business in the first quarter of 
this year exceeded last year’s first quar- 
ter by 16% and submitted business is 
ahead by $676,335. Of the 18 men in the 
agency, 12 were on the company’s 
leaders’ list for March and two were 
on the list of leaders among new men. 
Five of the agency’s associates are still 
completing their initial training period. 


Jack D. Garfunkel, CLU, was ac- 


corded recognition as a member of the 


National Associates, Mutual Benefit’s 
top 25 earners in first year commissions. 





UNION MUTUAL DISTRICT MGR. 
Frank A. Cass has been named as a 
district manager for the Union Mutual 
Life, Portland, Me., at Newbury, Vt. 





Ohio State Life will hold its annual 
agency convention at the Deshler- 
Wallick Hotel, Columbus, O., January 
30 and 31 and February 1, 1950. 


WITH PRUDENTIAL 35 YEARS 

Fred W. Newhouse, manager of The 
Prudential’s Brooklyn district office No. 
3 for over 19 years, celebrated his 35th 
year with the company recently. Born 
and educated in Germany, he joined Pru- 
dential as an agent in St. Paul, Minn. 
in 1914. He was promoted to assistant 
manager in Eau Claire, Wis. three years 
later, and in 1924 was made district man- 
ager in Waterloo, Ia. He assumed his 
present post in 1930. 


CHICAGO ASS’N TO MEET 


Harry R. Schultz, Mutual Life of New 


York, first vice president of the Chi- 
cago Association of Life Underwriters, 
is in line for election as president at 
the annual meeting, which is to be held 
June 15. Robert R. Reno, Jr., agency 
manager for Equitable Life of N. Y., 
will retire as president at that gather- 
ing. The election will be by a mail 
ballot, results of which will be an- 
nounced at the meeting. New officers 
then will be installed. 


March Life Purchases 
Show Increase of 18% 


Life insurance purchases in the United 
States in March showed an increase of 
18% over purchases in the corresponding 
month of last year and were 17% over 
the aggregate reported for March, 1947, 
it was reported by the Life Insurance 
Agency Management Association, Hart- 


ford. 








Sometimes we wish AESOP 


Aesop was the master of the 
art of presenting complex 
material in simple language. 
Perhaps his talents would sim- 
plify one of our most impor- 
tant year-end tasks — explain- 
ing to our more than a million 
policyholders just what we 
have done with their money 
during the preceding year.We 
feel that the major problem is 
to give them a sound account- 
ing of our stewardship of 
their funds in non-technical language. 

Almost every type of business has its own 
technical jargon which is not easily under- 
stood by people unfamiliar with that busi- 
ness. For that reason, we try to tell the story 
of our financial progress clearly and readably 
in our annual reports to policyholders. 






cial statements. 


worked for us! 


They are written 
in narrative style—short 
and concise — and supple- 
mented by a unique state- 


ment of operations which 
shows clearly the way a life 


insurance company actually 


operates. A recent survey 


shows that our policyholders 


appreciate our efforts to 


simplify Mutual Life finan- 


More of 


them are reading the reports 


Our 2nd Century of Service 


and finding them interesting. . 
The Mutual Life report for 1948 — 
distributed in February — follows the 
same simple pattern. A copy was mailed 
to each of our policyholders, to all em- 
ployees, and to others interested in the 
Company. It’s yours for the asking, too. 


THE MUTUAL LIFE 
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Van Alst’s 50 Years in 
Life Insurance Field 


GENERAL AGENT OF BERKSHIRE 


Started in Home Office of Mutual Life; 
Then Became Supervisor of Ives 
& Myrick Agency 





Robert Van Alst, Jr., general agent, 
Berkshire Life, Lincoln Building, New 
York, is having his 50th anniversary in 
life insurance. Most of his experience has 
been in Greater New York where he 
began to observe prospects, buyers and 
insurance personalities at the age of 16 
when he severed his relations with the 
old Greenwich Fire Insurance Co. and 
went into home office of Mutual Life. 
Over the years he has been responsible 
for a number of men in general insur- 
ance field becoming also writers of life 
insurance. His effective argument: “If 
you can control fire insurance business 
you can life business, too, and you start 
with the advantage of a fine list of pros- 
pects—your own clients.” 


Wrote Many Cold Canvass Cases 


Mr. Van Alst has demonstrated that 
in the biggest city in the world substan- 
tial insurance can be produced by cold 
canvass. It was during such calls that 
he wrote a member of the Steinway 
piano family for $200,000; likewise, he 
wrote large policies on the lives of one 
of Wall Street’s leading investment se- 
curity men and on a famous figure in 
the real estate world. Going behind 
the scenes of Ziegfeld’s Follies he sold 
the first policy which was purchased by 
Will Rogers, the humorist—a 10-Year 
Endowment. In the days when he was 
putting in hours making cold canvass 
calls it was not unusual for him to 
start at the top of a Broadway office 
building and work his way to the street 
level. He spent little time waiting in 
offices but on one occasion he decided 
to stay in a lawyer’s office until he was 
free—a 40-minute wait. He told the law- 
yer he was not going to leave until he 
had sold a policy and he did. 

For many years Mr. Van Alst was 
associated with Julian S. Myrick. In the 
early insurance days of Peter M. Fraser, 
now president of Connecticut Mutual, 
when the latter started selling insurance 
for the Mutual Life, largely on Long 
Island. Mr. Van Alst was helpful to him. 


Father Owned Tug Boat Fleet 


The Van Alsts were an old Dutch 
family which had settled in Astoria, 
Long Island. The father of Robert Van 
Alst, Jr, who was in the marine 
transportation business, his fleet of tugs 
operating in New York harbor, planned 
a medical career for young Bob, but 
the latter thought he would do better in 
business, and after being graduated froin 
Commercial High School, Brooklyn, he 
got a job with the Greenwich Fire 
which had its office on lower Broad- 
way, part of the site of the present 
Singer Building. President Stone of the 
Greenwich gave him $3 a week. Two 
other men working for the company 
were Robert P. Barbour, who became 
U.S. manager of Northern Assurance 
of London and George Will of Stewart, 
Hencken & Will, now prominent New 
York brokers. Quitting the Greenwich 
in 1898 Van Alst landed a job in the 
policy department of Mutual Life. 

25 Years With Mutual Life 

For 25 years he remained with the 
Mutual Life. In 1904 he was picked out 
of a field of 30 younger men and sent to 
Chicago with the late Wendell M. 
Strong, later vice president and chief 
actuary of the company, the objective 
being the opening of a branch there 
where policies were underwritten and 
issued, thus speeding up the operations 
ot the Chicago agency of which William 
Carlisle was manager. He remained in 
Chicago until 1906 when he returned 
to Mutual’s home office. 

He was head of the application desk 
at the time when many persons came 
to the home office and asked to buy 
insurance. Van Alst would go to the 
counter, answer their questions, arrange 
for the sale of the insurance and then 





ROBERT VAN ALST, JR. 


turn them over to the Charles H. Ray- 
mond agency of the company. With the 
agency were two bright young men 
named Julian S. Myrick, who was a run- 
ner, and Charles E. Ives who was a 
clerk. Myrick and Ives quit to become 
general agents of another company, 
but soon returned to the Mutual where 
they were established in an agency— 
Ives & Myrick—by the Mutual. Van 
Alst became agency supervisor of Ives 
& Myrick. 

One of Van Alst’s early experiences 
which gave him new ideas about insur- 
ance potentialities was when he sent a 
circular to a client on whom he had 
written a small policy. The client was 
associated with a much older man. The 
circular asked what would happen to the 
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business if the key man died? The cir- 
cular had such an effect on the estab- 
lishment that Van Alst’s client called 
up with a question which not many 
insurance men hear: “Do you want to 
write a million dollar case?” He didn’t 
place the policy because of home office 
underwriting objections but during the 
time the case was under review he had 
enough insurance excitement to last him 
a long time. It included the client’s 
nervous breakdown and Van Alst_ tak- 
ing him to a neurologist. 
Joined Berkshire in 1924 

Mr. Van Alst went with Berkshire in 
1924 as general agent. Edward J. Cor- 
riston former street commissioner of 
Kearney, N. J., is assistant general 
agent. Cashier is Hyacinth Machata. 
Among those who at one period were 
associated with Mr. Van Alst after he 
became general agent are Percy Peyser, 
Channing Davis, Donald Bowland and 
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holders. | 








A philosophy 


that works... 


The continuing advancement of the 
essential interests of its field underwriters 
is fundamental in Equitable Life of Iowa 


Scientific selection, progressive and 
thoughtfully planned training, and an 
amplitude of field tested sales aids, are 
integral parts of a development program 
the merit of which has become more ap- 
parent annually. 


As a natural result, Equitable of Iowa 
field underwriters are noted for the effect- 
iveness of their services and held in ever- 
increasing esteem by prospects and policy: 
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Charles Edwards. Mr. Van Alst was 
one of the founders of the Mid-Town 
Managers Association of New York, 
other founders being Theodore M. 
Riehle, Ben Hyde, Horace Wilson and 
Isadore Fried. 

Mr. Van Alst lives in Rockville Cen- 
tre, Long Island. In his younger days 
he was an able golfer and also had 
many visits to Nova Scotia hunting big 
game. His two daughters are Mrs, 
John F, Dempsey, a graduate of Skid- 
more College and a professor of Eng- 
lish; and Mrs. Alice M. Wood. 


R. William Archer, 49, Dead; 
Was With Southwestern Life 


R. William Archer, 49, director of 
publicity for Southwestern Life, Dallas, 
since April, 1939, died at his home in 
Dallas April 6, following a long illness. 

Native Texan, Mr. Archer was born 
in Cleburne, graduated from University 
of Texas and was identified with news- 
paper and public relations work during 
his entire life. 

Before joining Southwestern Life, Mr. 
Archer was general manager of the 
South Texas Chamber of Commerce. 
He was also manager of the San An- 
tonio, Tex., Chamber of Commerce from 
1935 to 1938. Entering the trade asso- 
ciation field as manager of the Beau- 
mont Builders Exchange, Mr. Archer 
was later manager of the San Antonio 
Builders Exchange. He served 12 years 
on editorial staffs of Texas daily news- 
papers. 

He was a member of the board of his 
church, as well as being a member of 
the Dallas Country Club, the Dallas 
Kiwanis Club, and Sigma Delta Chi, 
honorary journalism fraternity. He was 
secretary of.the Life Advertisers As- 
sociation, and was for the past ten years 
active in association affairs. He served 
on the LAA membership committee in 
Texas, was a member of the panel on 
newspaper advertising at the convention 
in Chicago three years ago, and _ this 
year served on the project committee, 
assisting in the preparation of a report 
on advertising novelties. He addressed 
the Southern Round Table of the asso- 
ciation, and served in 1940 as chairman 
of the Round Table’s exhibit committee 
when the convention was held in Dallas. 


K. C. Life Makes McCready 


Head of Birmingham Agency 

W. E. Bixby, president of Kansas 
City Life, announces that Morris D. 
McCready has been appointed general 
agent of the company in Birmingham, 
Ala. For 16 years he has been in the 
life insurance field, his former com- 
panies being Massachusetts Mutual and 
Occidental Life. 

Mr. McCready was born in Wichita, 
Kan., and received his formal education 
at Friends University. Recently, his 
home has been in Kansas City. He has 
been active in community work, includ- 
ing community chest campaigns. 
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State Mutual Opens 
Agency in Brooklyn 


HAROLD COLE GENERAL AGENT 





Office at 189 Montague Street in Charge 
of Well Known New York and 
Brooklyn Insurance Man 





State Mutual Life of Worcester has 
appointed Harold Cole as general agent 
in charge of a new office at 189 
Montague Street, Brooklyn, 


Mr. Cole was born in Brooklyn. He 


HAROLD COLE 


comes to State Mutual with 28 years 
of sales experience. He entered the life 
insurance business in 1935 with the New 
York Life as an agent in the Metro- 
politan, New York area. 

For the past 11 years he has been 
associated with the Mutual Trust Life 
in the agency serving the New York 
territory where he has had a successful 
record for personal production, but has 
been outstanding in supervisory work 
and in the development of brokerage 
business. 





Business Men’s Has Gains 


Business Men’s Assurance of Kansas 
City, reports that new paid life insur- 
ance for March amounted to $9,950,499 
as compared with $7,688,776 for the same 
month last year, a gain of 29.4%. This 
increased the total for the first quarter 
to $23,507,142, compared with $23,255,255 
last year, a gain of 1.1%. 

Combined production from Life, Acci- 
dent and Health, Group, and Wholesale 
business was 4.2% ahead of that re- 
ported in the corresponding quarter 
last year. 

The San Francisco office, under Vice 
President and Manager J. P. Baldwin, 
led all offices for March; the Wichita 
office, under Manager Bert Hedges, was 
second; and the Portland office, under 
Manager H. G. Horn, was third. 

Seven of the company’s branch offices 
had an all-time high record for March. 





FLITCRAFT BOOKS RELEASED 

Flitcraft, Inc., New York, has an- 
nounced that the 1949 Settlement Op- 
tions and the 1949 Flitcraft Compend 
are now ready for immediate delivery. 
The Settlement Options book, which is 
a life insurance programming aid, shows 
350 changes in company practices and 
has 40 new pages of basic tables. 

The Flitcraft Compend, the 62nd an- 
nual edition, shows comparative policy 
rates and data on over 200 companies. 
Despite the many changes caused by 
the new CSO last year, the new book 
shows a 50% change in data since that 
time. 


E. W. GENENS’ NEW POST 


Named Field Agency Ass’t of Capitol 
Life in Texas, Okla., After 8 Years 
With Wisconsin Co. 


E. W. Genens, who has been home 
office supervisor in Wisconsin for Wis- 
consin National Life during the past 
eight years, resigned as of April 1. 
Mr. Genens has joined the Capitol Life 
of Denver as field agency assistant and 
will supervise agency operations in the 
states of Texas and Oklahoma. 

Before leaving his Wisconsin post 
several farewell parties were given in 
Mr. Genens’ honor by agents and their 
wives in the territory he had super- 
vised. He was also presented with fare- 
well gifts. 

Mr. and Mrs. Genens plan on residing 
in Dallas where he will make his head- 
quarters. 








Jesse J. Letts Dead 


Jesse J. Letts, 55, district manager 
of Union Mutual Life in Buffalo, N. Y. 
for the last 14 years, died of a heart 
attack April 14. He was a member of 
the Life Underwriters Association, 
Greater Buffalo Ad Club, the Health & 
Accident Association, and the Kenmore 
Methodist Church. 


CAROLINA LIFE CHANGES 





Ames Haltiwanger Elected President 
Succeeding A. B. Langley New 
Board Chairman 

Carolina Life, Columbia, S. C., has an- 
nounced the election of Ames Haltiwan- 
ger as president to succeed A. B. Lang- 
ley, who was named chairman of the 
board. Mr. Haltiwanger, formerly vice 
president and treasurer, has been asso- 
ciated with Carolina Life for many 
years. He first became identified with 
the company in 1904, and has served for 
a number of years as its vice president 
and treasurer. He is a son of the late 
P. H. Haltiwanger, one of the original 
founders of the company. 

Mr. Langley, who is this year observ- 
ing his 45th anniversary with Carolina 
Life, has been instrumental in the forma- 
tion, growth and success of the South 
Carolina company. 





Asst. Secretary Columbian 


Franklin C. Bachman has been ap- 
pointed assistant secretary of Columbian 
National Life of Boston succeeding 
Ralph E. Pierce who has retired after 
43 years service with the company. Mr. 
Bachman has been engaged in claims 
work for the past 18 years. Joining 
Columbian National in 1940, he recently 
was made superintendent of claims. 


Mutual Life Liberalizes 


Its Conversion Privileges 


Mutual Life of New York has lib- 
eralized the conversion privilege under 
income and decreasing term 
riders, and family income policies. 

Conversion at attained age to a lim- 
ited payment life or an endowment plan 
without evidence of insurability may be 
made to the extent of 80% of the 


amount of term insurance in force, 
instead of 50% as had been the case. 

Family income policies issued before 
March, 1943, which do not contain a 
contractual conversion privilege, are 
also eligible for the liberalized provi- 
sions. 


family 





PRU WESTERN MANAGERS MEET 


Prudential’s first annual Western 
agency managers meeting was held at 
Del Mar, Cal. Highlighting the opening 
session was the award of Presidential 
Citations for exceptional sales records in 
1948 to Managers Austin Thayer, Seattle 
agency; Walter Furman, Long Beach 
agency; and Arthur Renning, Fresno 
agency. Harry J. Volk, vice president in 
charge of Prudential’s western opera- 
tions, made the presentations. 
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ask the “answer men’ 
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WALL ST. NO. 
FLOOR NO. 
DIGBY 4-00 














For facts and figures on the policies and practices of any 
life company, ask the "answer men" of Prudential’s 
DOWNTOWN AGENCY. From aviation rates to 
zymotic diseases, answers are their business. And what 
they don't know, they'll find out for you in a hurry. 
Many Brokers and Surplus Writers have told us they 
prefer to deal with the DOWNTOWN AGENCY 
because they know our information will be accurate, our 
recommendations impartial. We're not surprised. 25 
years of working exclusively with Brokers has taught us 
that whatever benefits them is also best for us. 

This time and money-saving service is yours for the 
asking. Just dial Digby 4-0040 and ask for one of the 


" " 
answer men. 


BROKERAGE SPECIALISTS 


EUBANK & HENDERSON, Managers 


Downtown Agency 


The Prudential Insurance Co. of America 


ASSOCIATES 
L. P. ROBINSON E. J. CURTIN 
H. H. MOORE H. A. EUBANK 
LEO BLATZ W. Q. MEEKER 





FOR MORE AND MORE 
PROFITS MAKE 


EUBANK-HENDERSON 
PARTNERS FOR LIFE 
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JOHN A. MAYER 


couraged them to accept opportunities 


Mass. Mutual Changes 


Massachusetts Mutual Life has an- 
nounced changes among its mortgage 
loan and real estate field personnel. 
Frank S. Kiner, formerly manager at 
Dallas, has been appointed Pacific Coast 
supervisor. The address of the West 
Coast office will be announced later. 
Edward P. Bennett, Jr., who has been 
assistant to Mr. Kiner, succeeds him as 
manager at Dallas, with offices in the 
Wilson Building. 

Mr. Kiner joined Massachusetts Mu- 
tual in 1924 as cashier of the Washing- 
ton, D. C. real estate loan agency, 
and was transferred to Louisville as 
manager in 1927, From 1933 to 1938 he 
served as manager at Cleveland and was 
then appointed manager at Dallas. 

Mr. Bennett entered the life insurance 
business with the Travelers at Dallas. 
and later worked in the Prudential’s 
loan office at Dallas and Lubbock, Texas. 
He joined the Massachusetts Mutual in 
1946, in the Dallas mortgage loan 
agency. 


UNION MUTUAL CAMPAIGN 
The field force of the Union Mutual 
Life, Portland, Me., is staging a five- 
week testimonial sales campaign in 
honor of President Rolland E. Trish on 











HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 
Consulting Actuaries 
INDIANAPOLIS OMAHA 








Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 


Harold B. Wendell to Enter 








General Insurance Field 
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Reliance Officers commensurate with their ability and the 15th anniversary of his association 
: capacity. with the company. John 
(Continued from Page 1) the Tiz 
was chosen “top honor” man of the tial, h 
senior class. sof i] John F 
Mr. Mayer became a member of Penn ant mé 
Mutual’s organization in 1933. For eight membe 
years he was assistant to President John H. B. WENDELL shakin 
A. Stevenson in the development of or- : 
ganization plans and formulation of with t 
company policies. In 1947 he was elected Harold B. Wendell has resigned as Army | 
secretary. In World War II he was superintendent of agencies, Capitol Lite Il, par 
commissioned a lieutenant in Naval Re- of Denver, effective May 1. On June 1 Europe 
serves and his rank at end of the war he will become a partner in the R. R. his rett 
commander, He was active in establish- Burns Insurance Agency of Oregon, the bro 
ment and operation of Officers Procure- Ltd, which will become the Burns- as agen 


ment in the early years of the war. 
Later, he aided in the Navy’s plans to 
decentralize personnel activities from 
Washington in the Naval District and 
Force Command and he had a part in 
developing and executing the Navy’s 
personnel over demobilization program. 
For his naval services he was awarded 
the Legion of Merit. 

Recently, Mr. Mayer served as secre- 
tary of the Personnel Policy Committee 
of the Hoover Commission on Organiza- 
tion of the Executive Branch of the 
Federal Government. He is a director 
of Insurance Federation of Pennsyl- 
vania, Life Office Management Asso- 
ciation and the United Firemen’s In- 
surance Co, In civic and philanthropic 
activities of Philadelphia he is a trustee 
of Lankenau Hospital, associate trustee 
of University of Pennsylvania and a 
director of the Y.M.C.A. Also, he is a 
member of the Chief of Naval Personnel, 
Civilian Advisory Committee. Mr. and 
Mrs. Mayer have three children. 


Attitude of John A. Stevenson 


The election of Mr. Mayer to be presi- 
dent of the Reliance Life points up the 
part which the Penn Mutual has played 
in developing some of the leading life 
insurance executives of this country. In 
being willing to part with one of his 
top executives President Stevenson has 
taken the same attitude he took with 
such men as the late Alexander E. Pat- 
terson, Holgar J. Johnson and James 
E. Rutherford. 

Mr. Patterson was vice president in 
charge of agencies of Penn Mutual when 
he left to become vice president in 
charge of insurance operations of Mu- 
tual Life, later to be elected president 
of that company. Mr. Johnson was gen- 
eral agent of the Penn Mutual Life in 
Pittsburgh at the time he was elected 
president of the Institute of Life Insur- 
ance, Mr. Rutherford was general agent 
of Penn Mutual Life in Seattle when 
he resigned to become executive head of 
National Association of Life Underwrit- 
ers. In spite of the difficulties involved 
in replacing key men in his own com- 
pany Mr. Stevenson has always en- 
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“Hear those angry murmurs from the crowd, Ref? How are 
you fixed for insurance?” 


Bankerslifemen 


Have Answers 


To Life’s Tougher Problems 


The threats of murder shouted at a referee may not indicate 
any real danger to his life. However, Bankers/ifemen are 
aware of the actual ever-present threats to life and so the 
gag line above does have significance. 


For every situation that threatens a prospect with either 
dying too soon or living too long, the Bankers/ifeman has 
the answers. They are contained in the wide range of life 
insurance contracts which Bankers Life writes .. . and the 
knowledge of how to apply these contracts which the 
Bankers/ifeman has learned through training and experience. 
This same combination of knowing how to utilize to the best 
advantage the superior contracts he has to offer provides 
the Bankers/ifeman with the answers for his own success. 


Because he does have sound answers to life’s tougher 
problems, you will find the typical Bankers/ifeman the kind 
of life underwriter you like to know as a friend, fellow 


worker, or competitor. 


Bankers /ife CoMPANY 


DES 


MOINES 





Wendell Insurance, Ltd. It handles all 
forms of general insurance as well as 
life. 

A graduate of Dartmouth College Mr. 
Wendell entered life insurance in New 
York City in 1919 with the Equitable 
Life Assurance Society. For a time he 
was general agent for the Massachusetts 
Mutual in Brooklyn. Nine years ago 
he became associated with the agency 
department of the Capitol Life. 





R. P. FUCHS NEW POST 





Appointed Supervisor of Chase & Co. 
General Agency of Aetna Life 
at Pittsburgh 


Richard P. Fuchs has been appointed 
supervisor of the Chase & Co. general 
agency of Aetna Life at Pittsburgh, 
effective May 1. 

Mr. Fuchs, an instructor in the com- 
pany’s home office life insurance school 
in Hartford, for the past 22 months, first 
became associated with the Aetna in 1945 
as an agent at Omaha. In 1946 and 1947, 
he qualified for the Aetna Life Corps of 
Regionnaires, an organization of leading 
salesmen for the Aetna, and in the latter 
year was a member of the Aetna Life 
Leaders Club. 

A native of Omaha, he was educated 
at Grinnell College and the University 
of Nebraska, and during the war served 
as a pilot in the Army Air Force. 





M. J. Lauer Agency Leads 


Continental American Life has an- 
nounced that the Matthew J. Lauer 
agency, 295 Madison Avenue, New York, 
is the leader among all agencies of the 
company in production of new business 
for the calendar year to date both when 
counted on the club credit basis and on 
the first year premium basis. The Lauer 
agency also led the company in the pro- 
duction of new business counted on the 
club credit basis during March. 

For the second successive month, 
Joseph Harris, of the Lauer Agency, led 
all brokers and managers of the com- 
pany and is the leader for the whole of 
the calendar year to date. 
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Named Assistant Manager 


JOHN PATTISON 


John A. McNulty, CLU, manager of 
the Times Square agency of The Pruden- 
tial, has announced the promotion of 
John Pattison of that agency, to assist- 
ant manager. Mr. Pattison has been a 
member of the agency since his start in 
the insurance business in 1937. He served 
with the 44th Infantry Division of the 
Army for 56 months during World War 
II, part of which was overseas in the 
European Theatre of Operations. After 
his return from service in 1945 he joined 
the brokerage department of the agency 
as agency assistant. 








MUTUAL 


PORTLAND MAINE HOME OFFICE 


Rolland E. Irish, President 










Plan Life Section Program 


For Accounting Association 


What’s new in modern operating econ- 
omies will be the theme for the Life 
Section program of the 27th Interna- 
tional Conference of the Insurance Ac- 
counting and Statistical Association, to 
be held May 19, 20 and 21, at Edge- 
water Beach Hotel, Chicago. 

IASA Life Vice President G. L. Ban- 
nister, Pacific Mutual Life, and Life 
Section Director George H. Hamilton, 
Phoenix Mutual Life, have arranged a 
program which includes a group of 
speakers and discussion leaders who will 


emphasize the application of recent ac- 
counting techniques and new equipment 
to life company needs. 


Expected to be a conference high- 
light is the Forum—an “off-the-record” 
session where members may raise ques- 
tions on all phases of present-day ac- 
counting practices. Subjects certain to 
come up are: The elimination of pre- 
mium receipts; Social Security for 
agents; use of punched cards as ac- 
counting stubs. The closing session will 
be devoted to discussion of work sim- 
plification, form control, and the most 
efficient way to operate a_tabulating 
room. 












eI T TTT Ty 





By JK. LasseR 


authors of * How 


To Live W 


Company fieldmen.” 





“It’s a big 72-page book packed with 
helpful information about all phases 
of financial security —and featured 
im LIFE and NEWSWEEK.” 


“It’s written by two of 
the foremost authorities on 
family financial problems.” 


ebb TTT tte 


and SYLVIA F. PO 


whin Your Income” 


“I’ve never seen a better prospecting 
tool! It gives the reader a real urge to 
do something about achieving security. 
And it’s designed exclusively for the 
use of Mutual Benefit Life Insurance 
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W. Ray Moss Endorsed 
For NALU Secretary 


W. Ray Moss, Louisville general 
agent for Connecticut Mutual Life, was 
unanimously endorsed as a candidate for 
secretary of the National Association of 
Life Underwriters by the Kentucky 
State Association of Life Underwriters 
and all the local associations of the 
state. 

The sponsoring committee is composed 
of A, L. Atcheson, New York Life, Lex- 
ington, president of the Kentucky State 
Association; N. W. Floyd, Penn Mutual, 
president of the Louisville Association; 
Joseph Weill, Mutual Benefit, state na- 
tional committeeman; E. W. Baker, for- 
mer NALU trustee; Marshall Roberts, 
president, Louisville General Agents and 
Managers Association; T. E. Lipscomb, 
past president, Kentucky State Associa- 
tion. 





Life Co. of Georgia Changes 


Lee R. Sharp has been appointed 
manager of the Tampa, Fla., district of 
Life Insurance Co. of Georgia. He be- 
came associated with Life of Georgia 
in 1943 as.an agent in Tampa. Prior 
to his recent promotion he served as 
staff manager in Tampa. 


Other appointments announced in- 
clude: G. B. DeWitt from special agent 
Charlottesville, Va., to division special 
agent, Roanoke, Va., division; F. J. 
Pollard, Hot Springs, Ark., from agent 
to staff manager; from special agent to 
staff manager: J. J. Laperouse, Lafay- 
ette, La.; L. B. Hastings, Greenwood, 
S. C.; U. J. LeBlanc, New Orleans, La.; 
C. A. Beaulieu, New Orleans, La.; from 
agent to special agent: Erwin L. Hen- 
sley, Roanoke, Va.; E. L. Tyree, Lynch- 
burg, Va.; S. L. Gregory, Jacksonville, 
Fla.; W. J. Tucker, Lancaster, S. C. 


HOME OFFICE—EAST ORANGE, ! 


= more than a 


contract is placed with 
every Colonial Life Pol- 
icy. Our 


also leave an open invita- 


Underwriters 


tion for friendly service 


at all times. 


Thus, for more than 
half a century we have 
enjoyed a cordial rela- 
tionship with our policy- 
holders. 
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ti. O. Group Representative 


In D. C. for U. S. Life 


DONALD H. DUNHAM 


In line with the company’s plans of 
expanding the services of its Group de- 
partment to agents and brokers, United 
Life 
of a special service office in Washing- 
appointment of 


States announced the setting up 


ton, D. C. and the 


Donald H. Dunham as home office 
Group representative there. 
Mr. Dunham will work with agents 


and brokers in the Maryland, District of 
Columbia, and Virginia area by working 
with them on such groups as employer 
and trade associations, Government em- 
ploye associations, and unions, 

Following his graduation in 1935 from 
Pomona College in California with an 
associate of arts degree in business ad- 
ministration, Mr. Dunham spent two 
years with the patent examining section 
of the Department of Commerce in 
Washington, D. C. From 1937 to 1941 
he was associated with the policy, claims 
and procedure sections of the Social 
Security Board. During these four 
years, Mr. Dunham also attended night 
sessions at the National University of 
Washington where he earned his bache- 
lor of laws degree and master of laws 
degree specializing in International Law 
and Insurance. 

Following his association with the So- 
cial Security Board. Mr. Dunham joined 
Group Hospitalization, Inc. In his ca- 
pacity as public relations representative 
and sales and service representative, 
Mr. Dunham was in charge of setting 
up and servicing groups in the various 
organizations which adopted the plan. 
In 1947 he became field manager of 
the Group department for one of the 
larger life insurance companies serving 
the Maryland, District of Columbia and 
Virginia area. He joined United States 
Life in May, 1948. as special Group 
representattive for the Washington area. 


T. R. Suttie Made Actuary 


Equitable Life of Canada announces 
the appointment of T. R. Suttie, FIA, 
as actuary, succeeding the late F. B. 
Relyea. Formerly, Mr Suttie was asso- 
ciated with the Northern Assurance and 
the Royal London Mutual. 





LOS ANGELES APPOINTMENTS 
John Hall Zeigler and Mack L. Brock 


have been appointed Group representa- 
tives in the Los Angeles branch, Great- 
West Life in California. Mr. Zeigler 
is a graduate of the University of 
Southern California and Mr. Brock of 
the University of Chattanooga. 





HOLU Meeting Postponed 


At a recent meeting of the executive 
council of the Home Office Life Under- 
writers Association in New York, it was 
decided to postpone the annual meeting 
of the association scheduled for May 23, 
24 and 25. Plans are being studied for 
holding the annual meeting at a later 
date. 





G. F. Tucker Dead 

Greene F. Tucker, Greenville, S. C., 
division manager for Life Insurance Co. 
of Georgia, died at his home April 12 
after a long illness. Mr. Tucker became 
associated with Life of Georgia in Sep- 
tember, 1927, as an agent at Anderson, 
S. C. He made an outstanding record 
as agent, and district manager, being 
promoted to division manager in 1947, 





Harrison With Volunteer 


T. B. Harrison has been appointed 
district supervisor for Volunteer State 
Life of Chattanooga. He was for 18 
years with Standard Life of Jackson, 
Miss., serving in various capacities in- 
cluding that of executive vice president. 





TELEVISES ADVERTISING 

As part of a good will campaign fea- 
turing its 80th anniversary of service 
to the public, Pacific Mutual Life, Los 
Angeles, is carrying a two-minute tele- 
vision spot advertisement on West Coast 
stations. Five separate presentations, 
employing animated art and live action, 
are being used, and the program will 
run for eleven weeks. 


F. C. Kirk Dead at 72 

Frank C. Kirk, 72, retired officer of 
the Equitable Life of Iowa and son of 
the fifth president of the company, died 
at his home in Des Moines recently. 
He had been ill since suffering a heart 
attack last summer. 

He was the younger son of Cyrus Kirk 
who was the fifth president’ of the 
Equitable of Iowa. He joined the com- 
pany in 1907 and served as assistant 
secretary until retiring under the com- 
pany’s retirement plan in 1941. At the 
time of his retirement he was the com- 
pany’s senior employe in years of 
service. 

While managing the company’s pre- 
mium notice and collection section, he 
invented a special type of addressing 
machine equipment which now is widely 
used in the life insurance industry. 

He is survived by his widow and three 
children, Cyrus, Marian Anne and Mrs. 
R. A. Alexander, all of Des Moines. 





O. L. SMITH AGENCY DINNER 

The O. Lynn Smith agency, Connec- 
ticut Mutual, Wichita, celebrated its 
26th anniversary with a dinner recently. 
Vincent B. Coffin, vice president, repre- 
sented the home office at the dinner. 
It was Mr. Smith’s 26th anniversary 
with the company and his 20th anniver- 
sary aS agency manager. 


Myron C. Gardner Dead 


Myron C. Gardner, manager in De- 
troit, Ohio State Life, died recently at 
55. He had been with Ohio State Life 
since April, 1938. 








We have a gentleman in the front row! 





Q). Mr. Colwell, what makes 
the new child’s app such a 


favorite with you? 


A. **Why, Professor. That new application blank 
contains special sections making it possible 
to secure ‘Gifts of a present interest” because 
it provides individual treatment for the pay- 
ment of death proceeds, payment of the 
Endowment benefit, ownership and disposi- 
tion of annual dividends.”’ 


Many of. the well-to-do clients of Dennis G. 
Colwell like to make gifts of insurance 
to children and grandchildren. Having the 
proper tools to do the job with a minimum 


effort eases the sale. 
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OPPORTUNITY KNOCKS! 


WANTED: A young aggressive man with 
experience in recruiting and training 
men for a career in Life Underwriting 
in New York City. Substantial salary and 
real managerial future for RIGHT MAN 
in general agency of well-known pro- 
gressive company. 


Address Box #1870, The Eastern Un- 
derwriter, 41 Maiden Lane, New York 7, 
Ni. ¥. 
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(Continued from Page 3) 


emplified by the fact that the amount 
of insurance in force in companies li- 
censed in New York State increased 
from one hundred sixty million dollars 
in 1860, to over two billion dollars in 
1870, an increase of more than a thou- 
sand per cent in the first ten years of 
insurance supervision. 

“Perhaps, too little rather than too 
much credit has been given to Barnes 
for his contribution to the development 
of insurance practices in this country. 
He devised a detailed, comprehensive 
annual statement blank which he him- 


self referred to as follows: 

No government has ever before required 
such specific and detailed exhibits of the con- 
dition and business of life assurance compa- 
nies. The idea has hitherto prevailed to a 
considerable extent, borrowed from European 
companies, that the assets and affairs of such 
companies were private and confidential in their 
nature, to a knowledge of which the public 
was not entitled. 

“Wright’s pique at the completeness of 
the New York Annual Statement blank 
and printed Reports is revealed by the 
following statement appearing in his 
Massachusetts Report in 1862: 

In regard to the Life Insurance Companies 
of New York, we are happy to be able to say 
that Mr. Barnes, the faithful and efficient Su- 
perintendent of the Insurance Department of 
that State, has taken measures to add to his 
elaborate annual investigation of their assets 
and securities, a valuation of their policies on a 
plan similar to our own. Should this design 
be carried out, it will be very desirable that 
some arrangement may be made between the 
States, by which the companies may be saved 
the labor and expense of furnishing the data 
of their policies to more than one State, and 
a single annual valuation of each company mav 
be made to suffice for all the States, as this is 
obviously a work which, if well done in any 
one State, need not be repeated the same year 
in other States. 

“This reference to the valuation of 
policy reserves reminds us of one of 
the most important developments of that 
first decade of insurance supervision. 
The firm stand of Barnes and Wright 
in this matter removed English comna- 
nies from competition and provided a 
firm foundation for the tremendons 
srowth of the American system of life 
insurance.” 





Bankers of Iowa Increases 


New business paid for in Bankers 
Life of Des Moines for March totaled 
$19,.319.012 which represented an_in- 
crease of more than $6,700.000 over the 
same month last year. For the first 
three months, the sales figure was $40,- 
926.257 for an increase of more than 
$714 million over the same quarter of 
1948. 

Insurance in force at the end of 
March totaled $1,400,136,283, an increase 
of over $23,800,900 since the first of the 
year and $100,500,000 in the last twelve 
months. Ordinary insurance in force 
reached $1,170,025,466 at the end of 
March, a three-month increase of $12 
million and a 12-month increase of 
nearly $60 million. Group life insurance 
in force had risen to $230,110,817 by the 
end of March, a first quarter increase 
of $11,750,000 and an increase over & 
year ago of more than $4114 million. 
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Connecticut Mutual Life’s 


New Medical Building 


Left to right—Frederick J. Eberle, 
Peter M. Fraser and Dr. Wortham. 


More than 75 of the 100 doctors who 
will have the new Medical 
building on Jefferson Street in Hartford 
have now moved into their new quarters. 
The building has been completed except 
for finishing touches in a few offices 
and the shops on the first floor. It is 
owned by the Connecticut Mutual Life 
which financed and constructed the 


building and will manage and rent the 
offices to members of the hospital staff. 
For the convenience of doctors and their 
patients, the building is connected to the 
Hartford Hospital building. 

The Connecticut Mutual built it to 
offer closer and more efficient working 
relations between doctors, patients and 
the hospital staff. The construction of 
this building is another step in the im- 
provement and expansion of Hartford’s 
health facilities. 


Peter M. Fraser, president, Connecti- 
cut Mutual, said, “I know of no similar 
situation where an opportunity has been 
afforded a financial institution such as 
the Connecticut Mutual to plan, con- 
struct and operate a building of the 
type of the new Medical building. In 
addition to the apparent benefits to 
patients, doctors and the community, its 
adjacency to the Hartford Hospital, 
makes it an integral unit in the Medical 
Center and provides the company with 
a sound investment.” 

The eight-story building, seven floors 
of which contain suites of offices for 
about 100 doctors, and a_ laboratory 
which is managed as a private enter- 
prise, will serve as a time conserver 
for patients and doctors alike. There 
is approximately 56,000 square feet of 
tentable office space in the Medical 
building. 

Plans are under way for a parking lot 
on the east of the building for the use 
of doctors, patients and visitors. The lot 
will be about an acre and a half and 
will accommodate approximately 200 cars. 

The estimated cost of the building, in- 
cluding land, is approximately $1,600,000. 


offices in 





M. S. LOEWITH GROUP MANAGER 


Connecticut General, Hartford, an- 
nounces the appointment of Marvin S. 
Loewith as Group manager at Cravens, 
Dargan & Co., San Francisco. Mr. Loe- 
with, a graduate of New York Uni- 
versity and Harvard Business School, 
served in the Navy from 1941 to 1946 
and was released as lieutenant com- 
mander. He joined Cravens, Dargan & 
Co. as special Group representative of 
Connecticut General in 1947. 

John Barry will continue as a member 
of the Group staff of Cravens, Dargan 
& Co. as assistant Group manager. 





Largest Sales Congress 
Of Pittsburgh Ass’n 


7446 MEMBERS ATTEND EVENT 





C. B. Metzger, Equitable Society, and 
Karl H. Kreder Among Speakers; 
C. J. Malloy Introduces Speakers 





The Pittsburgh Association of Life 
Underwriters sales congress on April 7 
drew an attendance of 746 members at 
its 26th annual congress. M. Jay Ream, 
Mutual Benefit, was chairman of the 
committee on arrangements. Opening 
speaker was Andrew Bernhard, editor 
of the Pittsburgh Post-Gazette, who 
discussed the family units of America. 
Methods of prospecting were covered by 
James R. Adams, CLU, district director 
of Ordinary agencies, American Na- 
tional of Birmingham. Clarence B. Metz- 
ger, CLU, director of training, Equitable 


Society, discussed sales presentations, 
presenting many visual aids. Closing 
speaker was Karl H. Kreder, CLU, 


assistant vice president and manager of 
field training, Metropolitan Life. 

Master of ceremonies was Charles J. 
Malloy, field training division, Metro- 
politan, and a clever artist who, as each 
speaker was introduced, drew a remark- 
able likeness of him on a chart, the 
overall size of which was 10 by 16 feet. 

The committee was composed of 
Chairman J. Mark Young, manager, 
Metropolitan Life; Ross W. Byers, 
manager, the Travelers; George D 
Covell, manager, Connecticut General; 
S. Clarke Johnston, State Mutual, and 
William J. O'Dell, Aetna Life. 


Reception to Bar Association 


On the night of March 29 the Pitts- 
burgh Life Insurance and Trust Council 
and the Life Managers Association of 
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Over 61 Years of Friendship Building 
is providing agency opportunities for 
successful life insurance men. 

Empire State Mutual Life has steadfastly adhered throughout a long 
career to the policy of providing the insuring public with the best in 
life, accident and health and hospital insurance. 

We operate exclusively through the agency system and are proud of 
the friendly relations with both agents and brokers which have been one 
of the chief factors of our success. We cherish their confidence, appre: 
ciate their loyalty, and pledge a continuation of the field-minded attitude 
which characterizes our management. 


EMPIRE STATE MUTUAL LIFE 
INSURANCE COMPANY 


HOME OFFICE: Jamestown, N. Y. 
New York Office: 60 East 42nd Street 








PETER E. TUMBLETY 
First Vice President 


MORGAN 0. DOOLITTLE 
President 




















Washington National Events 


Washington National of Evanston, 
Ill, held a sales clinic for its general 
agency department last week at Excel- 
sior Spring, Mo., attended by 125 gen- 
eral agents and associates for a three- 
day meeting. 

Washington National has set the date 
of its convention next year which will 
be held at Miami Beach, Florida, in 
April, 1950. 





Pittsburgh had a joint dinner meeting 
in the William Penn Hotel, with the 
Allegheny County Bar Association and 
the Corporate Fiduciaries Association of 
Allegheny County. Chief speaker was 
Robert Dechert, prominent Philadelphia 
lawyer and general counsel, Penn Mu- 
tual Life. He discussed estate planning. 
Feature of the meeting was the recep- 
tion given to the Allegheny County Bar 
Association. 
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COMPLETE BROKERAGE FACILITIES 


All Life, Endowment and 
Annuity Plans 


Favorable Par and Non-par 


rates 


Standard and Sub-Standard 


risks 


Facilities for handling large 


cases 


Civilian Foreign Travel 


Coverage 


Annuities—Single Premiums 


up to $200,000 


Prompt and efficient Service 


INSURANCE IN FORCE 1,143 MILLION DOLLARS 


(Including Deferred Annuities) 


ASSETS, 366 MILLION DOLLARS 


THE 


MANUFACTURERS 


INSURANCE 


HEAD OFFICE . 


LIFE COMPANY 


TORONTO, CANADA 
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Mass. Mutual Group Change 





Arthur Johnson 


JOSEPH J. YHEAULON 


Massachusetts Mutual Life has ap- 
pointed Joseph J. Yheaulon Group 
supervisor at Cincinnati. He has been 
Group underwriter at Baltimore and 
Philadelphia during the past four years. 
He entered life insurance as an agent 
in 1933 and after a number of years 
went. into the industrial. field but re- 
turned to life insurance in 1945 to spe- 
cialize in the Group field. 





WASH. STATE SALES CONGRESS 

The annual sales congress of the 
Washington State Association of, Life 
Underwriters at the Seattle Chamber of 
Commerce recently attracted some 500 
general agents, managers and agents of 
the representative life companies. The 
Seattle Life Underwriters Association 
was host to the gathering. 

Principal speaker was. Lester O. 
Schriver, general agent at Peoria for 
Aetna Life. Other speakers were Fran- 
cis L. Merritt, vice president and di- 
rector of agencies, Central Life, Des 
Moines; Dean Connaway, New England 
Mutual, Portland, Ore.; Bryan Stangle, 
Seattle agent for California-Western 
States Life. 





CHICAGO WOMEN TO MEET 

Ann Liston, special agent, North- 
western Mutual, South Bend, Ind., is 
slated to address the Chicago Women 
Life Underwriters today, April 22. Her 
topic is “The Woman’s Viewpoint.” Mrs. 
Liston is a member of the Million Dollar 
Round Table. A graduate of Baker Uni- 
versity, Baldwin, Kansas, she began sell- 
ing in 1942. President of Chicago Wom- 
en’s Association is Laura Githens Smith. 
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U. S. CHAMBER ON SS. BILL 

In a statement to the House Ways 
and Means Committee John B. St. John, 
of Philadelphia, an actuary and former 
attache of the Social Security Board, 
presented the viewpoint on Federal So- 
cial Security program which is held by 
the Chamber of Commerce of the United 
States. His comments, which had spe- 
cial reference to H.R. 2893, follow: 

(1) The Chamber suggests extension 
of old-age and_ survivors insurance 
(OASI) to all areas of employment and 
self-employment not now covered, and 
that this should be effected as promptly 
as feas:ble administrative devices can be 
set up. t 

(2) Existing government-run retire- 
ment plans now covering either federal 
or state employes should be modified to 
supplement OASI, just as private plans 
have been so modified. However, sup- 
plementary systems for groups of non- 
governmental employes should not be 
run by the government. 

(3) The OASI benefit formula should 
be adjusted to take account of changes 
in our economy which have occurred 
since the Social Security Act Amend- 
ments of 1939. An increase in the level 
of benefits is warranted only if there 
is a substantial concurrent extension of 
coverage. 

(4) With a major extension of cover- 
age and an increase in the benefits level, 
there should be an increase in the con- 
tribution rates. Otherwise, the scheduled 
contribution rates should not be in- 
creased until necessary to prevent dimin- 
ution of the reserve fund. 

(5) Provisions should be made to pre- 
vent duplication of benefit payments un- 
der the many governmental insurance 
and benefit programs. 

H. R. 2893, now being considered by 
the committee, said Mr. St. John, 
“would require major alterations before 
it would be in accordance with these 
five points.” 

He also emphasized the Chamber’s op- 
position to both temporary and perma- 
nent disability benefits. Opposition to 
permanent disability rests on the fact 
that this would handicap rehabilitation 
and would tend to freeze the victim in 
his disabled state, the witness said. 

“In brief,” Mr. St. John concluded, 
“we recommend those changes in the 
old-age and survivors insurance system 
which we believe are essential to accom- 
plish the basic objectives of the system. 
However, we warn against the costly 
overexpansions and frills which have 
been proposed, as they have no proper 
place in a program designed to provide 
a basic layer of minimum protection.” 


PRIVILEGED COMMUNICATIONS 

Justice Isadore Bookstein of the New 
York Supreme Court has ruled that 
statements made by a defendant to the 
latter’s insurance company have _ the 
status of a privileged communication 
and has denied permission for these 
statements to be inspected, saying it 
would be contrary to sound _ public 
policy. 

The ruling was made in a suit by 
Walter Hollien of Sullivan County, New 
York, who brought action in behalf of 
his young daughter for injuries alleged 
to have been received in an automobile 
accident. Lawyers for Mr. Hollien had 
been asked for an order to examine 
statements by the defendants made to 
their insurance company. 





STORE INSTALLMENT SALES 

The Federal Reserve Bank of New 
York says that the rise in the value of 
total department store sales in this dis- 
trict during 1948 reflected almost exclu- 
sively an expansion of credit sales. 
Whereas cash sales were about the same 
as in 1947, installment sales were fully 
one-fourth greater than in 1947 and 
charge account sales were about one- 
tenth greater. Towards the end of the 
year, however, the stores reported a 
falling off in installment sales. 





Frank S. Slosson, head of Frank S. 
Slosson & Co. of Chicago, real estate 
and insurance brokerage house, has 
moved to New York City, where he will 
operate in conjunction with the Chicago 
office. Edward B. Butterworth and 
Harold A. Davis are operating the office 
at Chicago. 

x * x 

E. D. Carlough, Jr., Albany general 
agent of Mutual Benefit Life, was guest 
speaker at a meeting of the Syracuse 
General Agents and Managers Associa- 
tion in Syracuse, N. Y. last week. 

* * * 

Philip R. Chase, general agent of 
Northwestern Mutual Life in Syracuse, 
N. Y., has been elected vice president 
of the Syracuse Chamber of Commerce. 

* * * 


Fred Van Dyke, Mutual Life of New 
York, Detroit, was recently elected pres- 
ident of the Plymouth Public Forum, an 
organization sponsored by civic groups 
in Plymouth, Michigan. 

* * * 


Mrs. Dwight Ream, wife of the Topeka 
general agent of Northwestern Mutual, 
was recently named president of the 
Topeka Alumnae Chapter of Kappa 


Alpha Theta Sorority. 



















































Holgar J. Johnson, Dr. Sidney Farber, Richard S. Robie, Arthur D. Cronin 


Jeanne Williams of Portland, Me., is recuperating from a rare heart operation 
at the Boston Children’s Hospital. Shown visiting her in this 80-year old hospital 
are Holgar J. Johnson, president Institute of Life Insurance; Dr. Sidney Farber, 
pathologist-in-chief of the hospital; Richard S. Robie, general chairman of the 
$11,500,000 Children’s Medical Center drive; and Arthur D. Cronin, vice president 
of the drive and senior partner of Kaler, Carney & Liffler, Boston insurance agency. 





Eugene L. Breen, manager of the 
brokers’ service department of Aetna 
Life Affiliated Cos., 151 William Street, 
New York, returned recently to the 
office after a Florida convalescence from 
an illness. Looking fine, Mr. Breen is 
ready to resume his public relations 
role of “Mr. New Yorker” in the Aetna 
organization. His is the helping hand 
to countless brokers, agents and friends 
of the organization and he has built a 
vast amount of good will in his career 
of over 32 years with the Aetna Com- 
panies. 

x * * 

Alex Davis, well known New York in- 
surance lawyer, announces that his son, 
Maxwell K. Davis, who was recently ad- 
mitted to the New York bar, has become 
associated with his father in insurance 
law practice at 291 Broadway. The 
vounger Mr. Davis graduated from Uni- 
versity of Pennsylvania, Phi Beta Kappa, 
in 1943, served in the army air force 
as a meteorologist after attending M.L.T., 
and graduated from Columbia University 
Law School in 1948. The engagement 
of Miss Barbara Joan Spero of New 
York to marry Mr. Davis was recently 
announced. 

* * ® 


Joseph Morrow, Equitable Society, 
Syracuse, N. Y., has been elected first 
vice president of the Syracuse Adver- 
tising and Sales Club. 

* * * 


R. L, Maclellan, vice president of the 
Provident Life & Accident, Chattanooga, 
has been elected to the board of di- 
rectors of the Cavalier Corporation. 

* * * 


William D. Coan, partner in the in- 
surance firm of Cudd & Coan, Inc., 
Spartanburg, S. C., has announced his 
candidacy for reelection as a member 
of the City Council. Mr. Coan, one of 
Spartanburg’s best known insurance 
men, has served on the council for the 
past seven years. 





C. M. Gallagher, United States man- 
ager of the Atlas Assurance, sailed on 
April 20 on the Queen Mary for a visit 
to the home office of the company in 
London, He is accompanied by Mrs. 
Gallagher and they plan to spend several 
weeks in Europe. Mr. Gallagher has 
served the Atlas since 1924, became as- 
sistant manager at the beginning of 1947 
and on July 1, 1948, succeeded Ronald 
R. Martin as United States manager. 


* * * 





EDWIN H. FORKEL 


Edwin H. Forkel, resident vice presi- 
dent at Chicago of the National Fire of 
Hartford, was reelected president of the 
Western Underwriters Association at 
the mid-year meeting at White Sulphur 
Springs, W. Va., last week. Other offi- 
cers of the WUA are Ivan Escott, Home 
of New York and W. A. Seely, Crum 
& Forster, vice president; Edward II. 
Born, secretary. 
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The Late Joe Fuhrman 


The death of Joseph H. Fuhrman, 53, 
outstanding public relations consultant 
in New Jersey, caused the political and 
business worlds to lose a unique and 
valued friend. At the time of his death 
he was public relations consultant to the 
Port of New York Authority. Among 
those appointed honorary pallbearers 
were President Carrol M. Shanks and 
Secretary F. H. Groehl of the Pruden- 
tial, and W. Paul Stillman, chairman of 
the Mutual Benefit. The friendship be- 
tween Mr. Stillman and Mr, Fuhrman 
was a particularly close one. 


Mr, Fuhrman, for a long time the 
confidential adviser of some New Jersey 
governors and other public officials, was 
also an important consultant in the busi- 
ness community of New Jersey. His 
was the happy faculty of being able to 
interpret one man’s opinion and think- 
ing to another and thus often being 
able to bring about harmony among op- 
posing factions by his remarkable ability 
to explain conflicting points of view. 
A man of good will, he was meticulous 
in following through in all things. 


One of his friends said to the writer: 
“loe Fuhrman was the sort of man 
who, if you sent for him in order to 
explain a situation where there might 
be difference of opinion, would leave 
after having your entire point of view, 
then call up in a few hours and say 
another thought had occurred to him. 
He would then review the viewpoints 
which had been explained to him such 
a short time before, and did so with 
remarkable accuracy. It was his inter- 
pretative ability as well as understand- 
ing which made him unique as a public 
relations man. In my opinion he will 
be difficult to replace.” 

Mr. Fuhrman died in New York Hos- 
pital and among those at the funeral 
services, held in Philadelphia, were Gov- 
ernor Alfred E. Driscoll of New Jersey, 
United States Senators Robert C. Hend- 
rickson and H. Alexander Smith, both 
of that state; Austin Tobin, executive 
director of. the Port of New York Au- 
thority, and many officers of New York 
and New Jersey corporations. Mr. 
Fuhrman’s home was at 930 Fifth Ave- 
nue, New York City. 


a oe 


Thomas B. Smith Dead 


Thomas B. Smith, 79, who died in 
Philadelphia on April 17, was a former 
postmaster of that city. The manner 
in which he got that appointment was 
extremely interesting. The old National 
Surety Co. was surety under a bond 
covering a Philadelphia postmaster who 
had defaulted. At that time, when there 
was a defalcation on the part of the 
postmaster, the procedure in Philadel- 
phia was to permit the surety to name 
the suecessor to the defaulter. Thomas 
B. Smith, an agent of the old National 
Surety in Philadelphia, was held in 
high esteem by William B. Joyce, then 
President of the company. Mr. Joyce, 

















as president, nominated Mr. Smith to 
succeed the defaulting postmaster. That 
was in 1916 and Smith held the position 
until 1920. He then was appointed gen- 
eral agent of the National Surety in 
Philadelphia and continued in that post 
until the time the company was reor- 
ganized and became the National Surety 
Corp. 

Mr. Smith started a general brokerage 
agency, representing a number of com- 
panies and his son David became his 
partner and for some time David Smith 
has been head of Thomas B. Smith & 
Co. The last public office Thomas B. 
Smith held was as a member of the 
Delaware River Bridge Commission, re- 
signing from it in 1943, 


* * * 


Broker’s Death Recalls His Days as 
a Prize Fight Champion 


The best human interest stories in 
the business are the backgrounds of 
agents and brokers—not all of them, 
but many of them. Generally this is 
discovered after they die and obituary 
stories appear in the daily papers. In- 
surance men themselves display few 
individual characteristics when seen at 
conventions or in business offices. They 
do not carry on their lapels the story 
of their lives. A case to the point 
was found in the despatches of Associ- 
ated Press and United Press announc- 
ing the death in St. Louis at the age 
of 78 of Harry Sharpe, a St. Louis 
broker. Despite his advanced age he 
was more or less active in business un- 
til three years before he died. 

The obituary notices developed that 
Harry Sharpe had been a prize fighter 
who had won fame in the horse and 
buggy era in a 77-round bout fought 
on a Sunday afternoon at Nameoki, Ill. 
across the river from St. Louis. His 
opponent was Frank Crosby and Sharpe 
won the decision. In those days boxing 
was illegal and preliminary bouts be- 
tween the fighters had been twice 
stopped by the St. Louis police. About 
300 boxing fans were told that the 
fight would take place across the river 
and they managed to get there without 
being stopped. Scene of the fight was a 
picnic grove at Nameoki. The Associ- 
ated Press says that the fight lasted 
more than five hours; during most of the 
time there was either rain or snow and 
that it ended by the light of election 
night torches and the headlight of a 
special train which had carried the de- 
votees to Nameoki. 

All that Sharpe got for this gruelling 
punishment was $500. Recalling that ex- 
perience he told a reporter recently “I 
lived 50 years too soon,” having in mind 
the great fortunes won by Dempsey, Joe 
Louis and Gene Tunney. Incidentally, 
Sharpe and Crosby were arrested and 
spent eleven months in jail for that 
fight. 

During the succeeding years Sharpe 
had many experiences, finally entering 
the insurance field. Associated Press 


says he looked more like a preacher 
than a fighter and he talked like a pro~ 
fessor. Despite his fights he had no 
cauliflower ear or other physical dis- 


figurement. 
* * 2 


Royal-Liverpool Report to Employes 
Well Received 


The annual report to employes of the 
Royal-Liverpool Group, which discussed 
employer-employe relationships and also 
gave the principal figures in the Group’s 
1948 operations, not only was very well 
received by the Group’s employes but 
also attracted an unusually favorable 
amount of attention outside the organi- 
zation. The format of the report and 
the entire typographical and artistic set- 
up were so exceptionally good that a 
number of insurance companies have 
written to Harold C. Conick, U. S. 
manager of Royal-Liverpool Group, for 
copies of the report. 

Manager of the Royal-Liverpool 
Group’s publicity and advertising is 
Edmund V. Schenke who has been with 
the organization since March, 1929. Mr. 
Schenke, whose father was a_ hosiery 
manufacturer, attended Stuyvesant High 
School in this city and in 1926 became 
publisher of the magazine Theatre 
Guide which previewed stage produc- 
tions and motion pictures. He left that 
field to join the Queen Insurance Co. 
in its supply department, later going 
with the supply department of the 
Group. For six years he attended Me- 
chanics Institute in Forty-Fifth Street 
where he took courses in advertising, 
including copy writing and art work. 
This coming to the attention of the 
Royal-Liverpool managemennt he was 
assigned to be assistant to Ralph W. 
Smiley, then head of advertising and 
publicity for the fire companies, and in 
February, 1944, he was made advertis- 
ing manager of the Globe Indemnity 
and in October, 1944, advertising mana- 
ger of all of the casualty companies 
in the group. In January, 1948, he was 
promoted to manager of advertising and 
publicity for all the Royal-Liverpool 


companies. 
* x 


Howard P. Moore Publishes 
“Life of General Stark” 


Howard P. Moore, for many years 
state agent of the Home in New York 
State, later an officer of the Home of 
New York, first general manager of the 
American Foreign Insurance Associa- 
tion, and now retired, has just published 
his “Life of General Stark.” This 
revolutionary hero and victor at the 
battle of Bennington, fought on New 
York soil and did much to check the 
march of Burgoyne in his invasion of 
1777. 

E. H. Hornbostel, retired New York 
State fieldman of the Loyalty Group 
who traveled the upstate field for sev- 
eral decades, writes that Mr. Moore’s 
book has been the “result of much study 
and research. Of particular interest to 
me is the mention of Stark’s Knog, the 
crater of an extinct volcano which Gen- 
eral Stark utilized in blocking the ad- 
vance of General Burgoyne. Mr. Moore, 
one of my good friends, has written 
in his usual clear style. He was one 
of the outstanding men in the field. 
While we were rivals in business, I al- 
ways respected him. Now both of us 
are about 80 years old and I always en- 
joy his visits and correspondence.” 


* * * 


British Woman Secretary Visits 


Insurance Companies 


A visitor to insurance companies in 
New York is Vera Kilburn of Birming- 
ham, England, founder of the Birming- 
ham and Overseas Secretarial Bureau. 
She is studying American secretarial 
methods and has been greatly impressed 
by the operations she has seen here, 
and the skyscrapers with so many floors 
exclusively devoted to business. She is 
also establishing contacts here with or- 


ganizations whose members are likely 
to visit Birmingham from time to time 
and who may need expert secretarial 
assistance on those visits. Some of the 
American secretaries had her as a lunch- 
eon guest at Bankers Club one day last 
week. 

A native of Liverpool Miss Kilburn 
was with the Gloucester Chamber of 
Commerce for a time and ultimately 
became private secretary to the chair- 
man and managing director of Tube In- 
vestments, Ltd., which had 47 member 
companies. Two years ago Miss Kilburn 
resigned this post to open her own 
secretarial bureau and has helped busi- 
ness men from America, Australia, New 
Zealand, South Africa and the Scan- 
dinavian countries on their visits to 
Birmingham. She speaks French and 
Spanish fluently, has a working knowl- 
edge of German and can take dictation 
at the rate of 260 words a minute. She 
is returning to England on the Queen 
Elizabeth on April 28. 

Ye eas 


Sir Arthur Morgan’s World War 


Reminiscence 
address delivered 
Insurance Institute of Victoria Sir 
Arthur Morgan, general manager of 
London Assurance, gave some interest- 
ing reminiscences of his visit here dur- 
ing the World War II before the 
United States entered the conflict and 
he and Sir Arthur Rogers of London & 
Lancashire were engaged on a mission 
in this country having to do with meth- 
ods of stopping operations of enemy 
alien ships. Among other things Sir 
Arthur Morgan said in his address: 

“War cannot be successfully engaged 
in without money, and of all the money 
that was raised by the British Govern- 
ment during the war for the prosecu- 
tion of the war British insurance con- 
tributed no less a sum than £600,000,000 
sterling, one-sixth of the whole of the 
amount required in order to prosecute 
the war. I was apt, from time to time 
to hear that we are engaged solely in 
what is a commercial endeavor. Well, 
gentlemen, the war proved most con- 
clusively that British insurance is in- 
finitely greater than a commercial propo- 
sition. 

“We were confronted during the war, 
firstly with the waging of economic 
warfare. Briefly described, the defini- 
tion of economic warfare is a denial 
of comfort to the King’s enemies. At a 
period toward the end of 1941 and be- 
fore Pear! Harbor when it was essen- 
tial that the United States of America 
should be told what we were doing in 
that sphere and to enlist their coopera- 
tion in spite of the fact that they were 
non-belligerent, I was asked to visit 
U.S.A., accompanied by one of the stal- 
warts of the insurance world, Sir Arthur 
Rogers, chairman of the London & 
Lancashire. We flew the Atlantic at 
a rather hazardous time and eventually 
arrived at Washington at the offices of 
our Embassy, and the first afternoon we 
were there the commercial attache of 
the British Embassy asked us how we 
were proposing to deal with our Ameri- 
can contemporaries. I discovered we 
would have to put in some concentrated 
work with about 40 people in the State 
Department. It was suggested that a 
start should be made by way of a talk 
with them all. That was arranged the 
following morning. 

“By a tossing of a coin I found 
myself delivering the preliminary ad- 
dress. A denial of comfort to the 
King’s enemies was of necessity an ex- 
pression which was uttered by me on 
quite a few occasions. We had an ex- 
cellent meeting with a great deal of 
understanding. 

“After having spent eight weeks in 
Washington in conferences as late as 
11 o’clock or midnight and as early as 
6 o’clock in the morning I collapsed 
and had to lie by for a little while. 
However, we did what we had set out 
to do. We left on the last days of 
November, 1941, and on December 7 of 
that same year the Pearl Harbor inci- 
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“FIA Story” Is Now Off the Press; 
Initial Printing 1s 50,000 Copies 


“The FIA Story” is the title of a 
handsome brochure issued by the Fac- 
tory Insurance Association, giving an 
outline of its history since it began 
operations in 1890 when 12 insurance 
companies constituted its membership 
and it wrote only a few small textile 
mills along the power streams of New 
England. It follows through down to 
the nationwide FIA which was formed 
July 1, 1943, by merger of the three 
associations located at Hartford, Chi- 
cago and San Francisco, with C. W. 
Pierce, New York, as its president. 

Present membership of FIA is more 
than 100 capital stock fire insurance 
companies with field offices and fieldmen 
located at strategic points throughout 
the country. One of the most interesting 
illustrations in the 24-page brochure is 
the two-page map of the United States, 
which shows at a glance the regional 
and field offices and the located field- 
men. 

The booklet was compiled by W. R. 
Ford, director of the FIA’s department 
of education. The initial printing was 
50,000 copies and it has been sent to 
the FIA’s entire mailing list. 

The book is presented for the infor- 





TO HONOR HARRY MAAS 





Testimonial Dinner May 24 Will Com- 
memorate His 60th Anniversary in 


Insurance; With Sobel & Co. 


Harry Maas, popular placer for Henry 
Sobel & Co., New York brokerage 
house, will be guest of honor Tuesday, 
May 24, at a testimonial beefsteak din- 
ner in the Grand Street Boys Associa- 
tion clubhouse, 106 West 55th Street, 
on the occasion of his diamond anni- 
versary of service to the insurance in- 
dustry. From present indications the 
gathering will be one of the largest to 
be held this year, 

Mr. Maas has been with Henry Sobel 
& Co. the major portion of his 60 years 
in insurance. He will be 75 years old on 
his next birthday, December 14, but he 
looks and acts much younger and can 
hold his own along William Street with 
the best of fire insurance placers. 

Vincent Cullen, president, National 
Surety Corp., and William J. Reynolds, 
chairman of Corroon & Reynolds, Inc., 
are co-chairmen of the general committee 
in charge of the dinner. Associated with 
thetn are Henry Sobel, as_ treasurer; 
Russell Hayes of DeMott-Schweitzer, 
Inc., secretary, and Alfred J. Ungerland 
of Hall & Henshaw, associate chairman. 
In addition, a sizable number of William 
Street’s leading agents, brokers and 
underwriters are serving on the arrange- 
ments committee. Tickets at $12.50 per 
person may be obtained from Samuel A. 
Mehorter of McDaniel & Co., Inc., 15 
Gold Street, New York. 


HEADS CHICAGO REALTY BOARD 


Graham Aldis, head of Aldis & Co., 
real estate and insurance brokerage 
house in Chicago, was elected president 
of the Chicago Real Estate Board at 
the annual meeting. Donald F. Moore, 
another insurance broker, was elected 
vice president; Nicholas W. Conrardy, 
secretary, and Hugh C. Michels, treas- 
urer. The latter two are insurance bro- 
kers as well as realtors. 





mation of policyholders, agents and 
brokers and others whose task is to 
conserve from loss the plants and pro- 
duction of the nation. The booklet de- 
scribes some of the engineering and 
inspection services, its fire loss adjust- 
ment policy and the Fire Safety Labora- 
tory in Hartford which it says is the 
most complete assembly of fire protec- 
tive equipment and facilities for actual 
demonstrations to be found anywhere. 

Services of the laboratory, made pos- 
sible through cooperation of manufac- 
turers of fire protection equipment with 
the FIA, are made available to protec- 
tion men of policyholders, rating bu- 
reaus, member companies, agents and 
brokers to the extent to which facilities 
permit, and without charge. 

The purposes of the brochure are two- 
fold: to answer a variety of questions 
which come regularly to the association 
from prospective policyholders, agents 
and brokers and to provide a handy 
reference manual for insurance and 
financial editors and for others who 
seek a ready and reliable source of in- 
formation about the FIA. 


Luther, Cable Advanced 


By Pennsylvania Fire 


Directors of the Pennsylvania Fire 
have confirmed appointment of Martin 
Luther as assistant secretary in the ac- 
counting department at the New York 
office. At the same time George H. 
Cable, formerly assistant cashier, was 
advanced to the position of cashier, 
succeeding Mr. Luther. 

It is anticipated that at forthcoming 
director’s meetings of the North British, 
Commonwealth, Mercantile and Home- 
land companies similar action will be 
taken. Both men have been with the 
North British Group for many years. 








Morrill and Higgins to 
Speak at Ohio Meeting 


Representatives of the accounting de- 
partments of Ohio fire and casualty 
companies will hold a conference at the 
Deshler Wallick Hotel in Columbus, 
April 28 for a discussion of Regulation 
30 and the action taken on new blanks 
at the meeting of the Insurance Com- 
missioners in New York April 7 


Speakers at the conference will in- 
clude Thomas Morrill, Deputy Superin- 
tendent of the New York Department 
of Insurance, and James Higgins, chief 
of the uniform accounting division of 
the New York Department. It is ex- 
pected that about 100 persons will at- 
tend the meeting. 

Committee making arrangements for 
the conference is composed of Walter 
A. Robinson, Ohio Superintendent of 
Insurance; C. L. Benoy, Motorists Mu- 
tual; B. J. Metz, Buckeye Union; George 
Reichert, State Automobile, and William 
Cox of the Farm Bureau. 





BIRD SPECIAL IN MISS. 


Henry A. Steckler Co., general agents, 
New Orleans, announce appointment of 
Stanley J. Bird as special agent for 
Mississippi. Mr. Bird has had several 
years’ training in the New Orleans office 
and attended the insurance courses at 
Tulane University. 


New York Multiple Line 
Bill Approved by Dewey 


Governor Dewey has approved the 
MacNeil Mitchell bill as Chapter 667, 
Laws of 1949, with memorandum, amend- 


ing Sections 40, 311, 316, 341, 344, 349, - 


363, Insurance Law, to provide for al- 
lowing casualty, surety, fire and marine 
insurance companies and reciprocal in- 
surers to do additional kinds of insur- 
ance business if they have certain spe- 
cified minimum capital and surplus re- 
‘quirements. It gives Insurance Super- 
intendent power to eliminate any or all 
additional kinds of insurance after 
investigation. 





Defense Secretary Johnson 
To Address National Board 


Secretary of Defense Louis Johnson 
will be the guest of honor and main 
speaker at the annual dinner of the 
National Board of Fire Underwriters on 
May 26 at the Hotel Commodore, New 
York City, it is announced by W. E. 
Mallalieu, general manager of the Na- 
tional Board. 

Secretary Johnson assumed the office 
of Secretary of Defense on March 28, 
and is well known to many members of 
the National Board, which will hold its 
83rd annual meeting earlier the same 
day at the Commodore. 





The John Street Club Hears 
Address by Alfred M. Best 


The John Street Club, formed in 1947 
and comprised of men not over 35 years 
old who are in the general insurance 
business, was addressed by Alfred M. 
3est, insurance publisher, at a luncheon 
on April 6. Membership of club is cur- 
rently limited to 60. Mr. Best described 
“The Future of the Young Man in the 
Insurance Business,” and thus inaugu- 
rated the club’s plan of having monthly 
talks by notable insurance personalities. 

Members of board of governors of 
the John Street Club follow: W. B. 
Harwood, Jr., Johnson & Higgins, chair- 
man; Clifford H. Benfield, C. W. Ben- 
field, Inc.; Rutledge Bermingham, Jr., 
Home Insurance Co.; H. T. Chester, Jr., 
U. S. Guarantee Co.; Solon Kelley, As- 
sociated Aviation Underwriters; J. P. 
Risque, Associated Aviation Underwrit- 
ers; Stanley L. Wallace, Stanley L. 
Wallace & Co., Inc.; William A. Wilson, 
Fireman’s Fund. 

In addition to its monthly luncheon 
meetings the club engages in various 
other activities throughout the year. 





Northern Assurance Names 


Dahl in New Jersey Field 


The Northern 
appointment of Arthur W. Dahl as spe- 
cial agent in New Jersey assisting State 
Agent Fred F. Flechtner, with head- 
quarters at 24 Commerce Street, New- 
ark. Mr. Dahl joined the company in 
1936 and from December, 1941, until 
1945 served in the armed forces. Re- 
turning to the fire underwriting depart- 
ment he was trained also in the inland 
marine and automobile departments, 
thus giviny him a broad general back- 
ground. 





Detwiler Agency Represents 


Commonwealth 25 Years 


The 25th year of its representation of 
the Commonwealth Insurance Co. of 
New York was celebrated last week by 
the Lewis C. Detwiler Agency of Nor- 
ristown, Pa. To mark the occasion, Mr. 
Detwiler was luncheon guest at the 
Downtown Club, Philadelphia, of Secre- 
taty Carl L. Brandt and State Agent 
John S. Mathews of the company’s Phil- 
adelphia department. 


Assurance announces: 


Four Changes Made by 
Royal-Liverpool Group 


SCHLOSS SUPT. OF STATISTICS 





Milham Cashier of Merged Departments 
of Fire and Casualty Cos.; Bernard 
and Wiesenthal Asst. Cashiers 





Two departmental changes have been 
announced by the Royal-Liverpool Group. 
H. W. Schloss has been appointed super- 
intendent of the actuarial and mana- 
gerial statistics department, succeeding 
Farrell Oliff who has been promoted to 
another position. The cash departments 
of the fire companies and the casualty 
companies have been merged under the 
supervision of C. L. Milham as cashier, 
J. H. Bernard and W. A. Wiesenthal 
will be assistant cashiers. 

Mr. Schloss joined the Royal-Liver- 
pool Group in 1946, entering the actu- 
department where he has since 
remained, A resident of Brooklyn, he 
graduated from Brooklyn College in 
1940 and subsequently entered the sery- 
ice of the Metropolitan Life Insurance 
Co, From 1942 to 1946 he served in the 
United States Navy as a lieutenant. 

Last November he was admitted as a 
Fellow of the Casualty Actuarial So- 
ciety. He is the author of a scientific 
paper on mathematical formulae in con- 
nection with the New York State Work- 
men’s Compensation Law which has 
been accepted for publication by the 
Society. 


Milham Joined Royal in 1921 


Mr. Milham became associated with 
the Royal in 1921. Accepting a position 
in the auditing department he remained 
in that department when the fire com- 
panies of the Royal-Liverpool Group 
were consolidated. In 1947 he was trans- 
ferred to the cash department of the 
group and was named cashier of the fire 
companies. 

Mr. Bernard joined the staff of the 
Royal Indemnity in the executive de- 
partment in July, 1913, Later transferred 
to the cashier’s department, he was 
named assistant cashier in 1918. When 
the Eagle, Globe and Royal Indemnity 
Companies were consolidated he was 
appointed assistant cashier for all of 
them. 

Employed in the accounting depart- 
ment of the Queen in 1914 Mr. Wiesen- 
thal was appointed cashier in 1920. In 
1931 with the consolidation of the fire 
companies in the group he was named 
assistant cashier for all of them. 


U. S. FIRE LOSSES DECLINE 


arial 








Drop of 10% in March Continues Trend 
Noted in January and February; 
March Losses $67,000,000 
The nation’s fire losses climbed again 
during March, reaching an_ estimated 
total of $67,218,000, representing a 7.7% 
increase over February’s total of $62,- 
424,000, it is announced by W. E. Mal- 
lalieu, general manager of the National 

Board of Fire Underwriters. 

The March total was 9.5% lower than 
the fire losses of $74,236,000 recorded 
for the same month a year ago. The 
same trend was noted in January and 
February, with declines of 81% and 
12.7% respectively below the totals for 
the same months of 1948, 

Fire losses for the year to date now 
total $187,568,000, an average rate of 
destruction of $2,084,088 a day since 
January 1. 

For the 12 months period ending 
March 31, the total estimated fire loss 
is $689,915,000. This is a decrease of 
2.5% from losses of $707,540,000 for the 
12 months ending March 31, 1948. 

These estimated fire and lightning 
losses under fire insurance policies in- 
clude an allowance for unreported and 
uninsured losses. 
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Reflections 


By Gesorce L. Lioyp 


Since 1927—about the time Lindbergh 
made his solo flight to Paris and showed 
what an airplane in the right hands 
could do—I have been engaged in under- 
writing aviation risks in the United 
States. As I am now withdrawing from 
the direct, active and often hectic bustle 
of aviation insurance it seems proper 
that I should offer an expression of 
views, facts and opinions which may 
enable other underwriters, present and 
future, to profit from the experience of 
the past. 

In the first place let me state that 
of all lines of insurance—and I have 
had a smattering of them all—nothing 
can compare in interest with aviation. 
It has all of the problems and prac- 
tically none of the solutions. Enormous 
limits are expected to be provided but 
the volume of premium from all classes 
of risk is totally inadequate, judged by 
ordinary standards, to sustain them. 

The risks are constantly changing 
and are subject to the vicissitudes of 
Government interest, general business 
conditions, and the inventiveness of en- 
gineers. The industry is bordering on 
the non-economic, in that without Gov- 
ernment support the airlines could 
barely exist and without military orders 
the manufacturers would have a hard 
time getting by. In spite of this it con- 
tinues to progress and every now and 
then it produces a prodigy which startles 
the imagination. 

To keep pace and supply the proper 
insurance coverage at the right rate for 
the varieties of risk emanating from the 
enterprises of aviation provides an oc- 
cupation which, to say the least, keeps 
one on the alert. 


Requirements of Underwriting 
Organization 


In the underwriting organization 
which I had the honor and the privilege 
to head during the past twenty years 
I think we can claim to have met the 
qualifications and discharged the func- 
tions required of a service body of 
this nature. The requirements would 
be: 

1. To provide all reasonable facilities 
for insurance protection to the aviation 
industry. 

2. To charge rates which would be 
fair both to insurance companies and 
insured and which would not be dis- 
criminatory. 

3. To pay losses promptly and with- 
out niggling—for want of a better word. 
Briefly, these challenges were met: 

By issuing insurance contracts which 


on Aviation Insurance 


Participation of All Companies Writing This Coverage on 
Airline Risks Advocated in Order to Secure Desired 
Spread of Risk; Other Problems Considered 


were wide open in that, apart from 
fraud, the “fine print” was never used to 
obstruct payment of a proper loss. We 
also provided at all times the amount of 
coverage our connections could reason- 
ably expect of us. 

Over the period of operation of Aero 
Insurance Underwriters we wrote a 
premium volume in excess of $50,000,000. 





Major George L. Lloyd 


Major George L. Lloyd, author 
of this article, has been general 
manager of Aero Insurance Under- 
writers for many years and is one 
of the nation’s leading aviation in- 
surance experts. Aero was one of 
three major aviation underwriting 
groups in this country and ceased 
underwriting some months ago. It 
has been in a state of dissolution 
since then. Mr. Lloyd, who states 
that he is retiring from the insur- 
ance field, is living at present at 
the Lloyd-Boswell Farm, R. D. No. 
1, Putnam Valley, N. Y. He will 
announce his future business plans 
in due course. 

The aviation and insurance ex- 
perience of Major Lloyd covers 
more than 30 years. During World 
War I he was a combat pilot and 
officer in the British Royal Flying 
Corps and following that became 
the first aviation underwriter for 
the Liverpool & London & Globe. 
Before 1914 he was in law practice 
in South Africa. In 1927 he came to 
this country from Canada to join 
the Globe Indemnity, which like the 
L. & L. & G, is a member of the 
Royal-Liverpool Group. 

In that year he became associated 
with and shortly after assumed the 
management of Barber & Baldwin, 


Inc., which office wrote aviation 
risks for several companies. The 
name was changed to Aero Insur- 
ance Underwriters and as_ time 


passed many of the large fire and 
casualty groups were represented in 
this office for aviation business. 











After payment of all expenses, commis- 
sions and taxes there remained a profit 
to the insurers of 65%. Out of this 
profit approximately 4% should be re- 
served for the catastrophe element in- 
herent in aviation risks, The remain- 
ing 21%4% is the profit factor recognized 
by most Insurance Departments as the 
proper percentage for an insurance com- 
pany to earn out of the premium dollar. 


Therefore it can be claimed that as 


rate-makers we were as near perfec- 
tion as can be hoped for. And this in 
a class of insurance which is highly ex- 
perimental, hazardous and still only at 
its beginnings by comparison with 
others. The volume of premium which 
produced this result is sufficient to re- 
move the achievement from the realm 
of speculation or luck. 


Quick Service to Claimants 


By using the philosophy that a man 
who had a claim against us was a man 
in trouble and one who should be helped 
we made a practice of first, getting to 
the scene of the loss as quickly as pos- 
sible; second, studying his problem (with 
our wide experience of losses we could 
usually spot the right remedy) and help- 
ing him; and third, paying him off with- 
out delay on the principle of “Bis dat 
qui cito dat” and getting the claim file 
closed quickly. 

That, briefly stated, was the record. 
But out of the ramifications of what 
went into it there emerge many ex- 
periences, some of which it may be 
profitable to consider. 

The original aviation policy form is 
an interesting study in itself. Initially 
and before the advent of Government 
regulation of aircraft operations we 
wrote into our standard policy stipula- 
tions about how the aircraft should be 
cared for and flown that were a lexicon 
of good practices and behavior. When 
a loss occurred we usually found that 
at least one or more of the sacred 
policy conditions had been violated. 

If we had wished, liability could have 
been denied. In fact if the homilies 
contained in our exclusions had been 
observed it is hard to imagine 
how anything untoward could ever 
have overtaken the risk.* No night- 
flying, no over-water flying, no take-off 
without warming up and revving up the 
engine, no cross-country “outside of 
gliding distance of suitable terrain upon 
which to effect a safe landing,” and so 
on, 

Broad Coverage Advantages 


It was a truly primitive document and 
was as little read or understood as the 
Civil Air Regulations of today. It did 
not take us too long to realize that the 
form (quite unsaleable to anyone who 
read it) never gave us any real protec- 
tion—except in the case of a fraudulent 
loss— as from a practical standpoint we 
always paid off—and it only created un- 
necessary difficulties with agents and in- 
sureds. 

So we went overboard the other way 
and brought out an all risks form with 
practically no exclusions in it at all. 
This had the merit of simplicity and re- 




















































































Blackstone Studio 
MAJOR GEORGE L. LLOYD 


duced sales resistance and it met with 
general commendation. Curiously enough 
no appreciable effect was evident in 
our loss ratio—which only goes to 
show. The insurance contract on on air- 
plane should be designed to pay off 
whatever the circumstances (other than 
fraud) so long as the loss is one insured 
against. You don’t of course recognize 
a loss caused by windstorm if only fire 
is covered. 

I have always admired the way 
Lloyd’s often pays on a simple cover 
note—nothing more than a bare state- 
ment of the risk, limits and_loca- 
tion. All would go on the back of an 
envelope. There is food for thought in 
this—but don’t get the lawyers into it. 


Rating Problems 


Now as to rating. In other lines of 
insurance, where by comparison statis- 
tics mean something, rates are made by 
reviewing the cost per unit of the past, 
making allowance—when it is permitted 
by the rate approving authorities—for 
trends, and then establishing a rate 
which actuarially should be sound. In 
aviation there are not enough standard 
risks to provide a reliable guide for 
any particular class, the limits needed 
are completely out of proportion to the 
premium volume and almost year by 
year the trend changes. 

So what do you do? You guess—with 
as much judgment and intelligence as 
you can bring to bear on the problem. 
As an example, during the war the 
Canadian Government considered that 
the rates the aircraft manufacturers of 
that country were paying were far too 
high and it was proposed that the Gov- 
ernment should carry their own risks. 
Brokers and agents were very disturbed 
about this as were the insurance com- 
panies. The latter had been en- 
saged energetically in a campaign to 
persuade the Government not to carry 
the fire risk on munition plants. With 
the help of friends in Ottawa we were 


(Continued on Page 20) 
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MONT SAINT-MICHEL — French citadel once a tidal island in the 
Middle Ages. Later, in turn, a monastery, fortress, city and seat of 
Knights. A massed miracle of cloisters, dungeons and ramparts, im- 
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as an Agency Company. I+ has remained so all-ways. 
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Dineen Opposes Laws to Protect 


Economic Security of Producers 


The way to preserve the American 
Agency System is to prove its merit by 
performance, Superintendent of Insur- 
ance Robert E, Dineen of New York 
said in Providence, R. I., April 18. Ef- 
forts to immunize the agent from com- 
petition through legislative enactments, 
he said, should be discouraged. 


Superintendent Dineen’s address was 
delivered at the mid-year meeting of 
the Rhode Island Association of Insur- 
ance Agents. In stating the case against 

ee: : Cae 
legislative devices to protect the agent’s 
economic position, the Superintendent 
also stressed the soundness of agents 
qualification laws and other statutes 
which establish standards for insurance 
producers. What is necessary, he said, 
is a balanced approach which recognizes 
the legitimate interests both of pro- 
ducers and of competing sales methods. 


Protection Against Unfair Competition 


“The task of determining where to 
draw the line between legislation de- 
signed to protect the legitimate inter- 
ests of insurance producers and legis- 
lation designed to freeze the producers’ 
position into our economy irrespective 
of their performance and its economic 
merit is a difficult one,” Superintendent 
Dineen said. “In our state the problem 
has been as troublesome for the New 
York Insurance Department as it has 
been for the producers. We have led the 
fight for legislation to protect the pro- 
ducers against unfair competition and 
coercion. 

“New York’s law prohibiting coercion 
by mortgagees of mortgagors in the 
placing of insurance on mortgaged prop- 
erty is an illustration of one kind of 
legislation. On the other hand, the De- 
partment is resolutely opposed to legis- 
lation sponsored by _ producer-groups 





J. ERNEST TAYLOR DIES 


J. Ernest Taylor, since 1928 head of 
the Taylor Insurance Agency, Chatta- 
nooga and Cleveland, Tenn., died April 
10 at his home in Chattanooga. His two 
sons, J. E. Taylor, Jr., and J. Byron Tay- 
lor, were associated in business with him. 
The former operated the Cleveland of- 
fice and the latter assisted in the man- 
agement of the Chattanooga agency. Be- 
sides his two sons the deceased is sur- 
vived by his widow and two daughters. 





WILSON WITH KISTNER AGENCY 


Kistner Realty & Insurance Co.,, 
Tampa, Fla., announces appointment of 
Richmond M. Wilson as manager of its 
insurance department. Mr. Wilson was 
formerly manager of the Broward In- 
surance Agency in Fort Lauderdale, Fla. 


THOMAS W. HISLOP DIES 
Thomas W. Hislop, engaged in the 
insurance business in Troy, N. Y., for 
many years, died April 10. His wife 
and a son survive. 


which it does not believe to be in the 
best interests of the agents or the pub- 
lic. The Department’s opposition at the 
last session of the legislature to a bill 
designed to permit insurance agents to 
collect commissions on insurance written 
for municipalities, even though the 
agents did not represent the companies 
on the risks and were not parties to the 
transactions, is an illustration in the 
opposite direction. 

“In spite of occasional differences of 
opinion, sometimes sharn ones, the pro- 
ducers as a whole in their relations with 
the New York Insurance Department 
have displayed a broad-gauged view in 
legislative matters of this kind. Most 
producers understand fully that favor- 
able legislation is no substitute for serv- 
ice and performance on their part. They 
understand that if the time ever comes 
when they cannot justify their position 
on economic grounds, no Maginot Line 
of legislation can long protect their 
position in the insurance distribution 


NAIA President Registers 


For Fireman’s Fund Cruise 





Returning delegates to the Far West 
Territorial Conference in San Francisco 
gave praise to the Fireman’s Fund In- 
surance Co. for the services it provided 
during the meeting. John C. Stott (cen- 
ter), president of the National Asso- 
ciation of Insurance Agents, is shown 
registering for the special cruise on 
San Francisco bay which was provided 
by Fireman’s Fund for visiting delegates 
and members of their families. Marjorie 
McQuiston signs Mr. Stott aboard while 
Phil Kingsley, agency superintendent of 
fire operations at the Fireman’s Fund 
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Malone to Speak on Duties 


Of Insurance Commissioner 


Insurance Commissioner James F. 
Malone, Jr., of Pennsylvania will ad- 
dress the Risk Research Institute meet- 
ing on Thursday, May 19. His subject 
will be .“Insurance Commissioner, Pro- 
tector of the Insurance Buyer.” 

It will be an open meeting and will 
be held in the Georgian Room, Hotel 
Statler, New York City, at 12:30 p.m. 
sharp. The luncheon cost to the mem- 
bers of the Risk Research Institute will 
be $3 and to non-members $4. Many 
state officials and insurance company 
executives are planning to be present. 
Reservations must be mailed well in 
advance, as capacity is limited. Insur- 
ance buyers, brokers, agents and com- 
pany men welcome. 


New Booklet Published on 
Agent-Prospect Relations 


An informative booklet on fire and 
casualty insurance designed primarily 
for local agent-prospect relations has 
been published by the Insurance Survey 
Service, 300 Tenafly Road, Tenafly, N. J. 
In easily read, non-technical language 
the booklet answers questions that come 
to mind of the small insurance buyer 
who is primarily interested in financial 
insurance protection for himself and 
his legal liability to others, 

The text offers an agent’s prospect a 
concise explanation of the insurance 
facts important to him; namely, protec- 
tion of his investments, his legal liabil- 
ity to others, losses sustained by the 
acts of others, and the protection af- 
forded him and his family in event of 
accident, sickness or death. 

Insurance subjects covered in the 20- 
page pocket size publication include 
fire, automobile, workmen’s compensa- 
tion, burglary and robbery, sprinkler 
leakage, boiler, liability, plate glass, 
floater, yacht, accident, bonds, mort- 
gage and education. Included in the 
booklet is a complete subject index. 








MARKS 60TH ANNIVERSARY 


The Richard J. Munger & Co. insurance 
agency is celebrating its 60th anniversary 
in business at Kansas City, Mo. Started 
in 1889 under the name of Tillhof & 
Campbell, it became the Lake-Franz- 
mathes Co. in 1938 and the present 
corporate name was adopted in 1946. 
Richard J. Munger is president and 
Fred C. Franzmathes secretary. 





NEW JAMESTOWN AGENCY 

Jamestown Insurance Agency, Inc., of 
Jamestown, N. C., has obtained a charter 
from the North Carolina Secretary of 
State to act as agents for insurance com- 
panies. Authorized capital stock is 1,000 
shares, no par value. Incorporators: R. 
E. Welborn, of High Point; T. G. 
Warner and Vivian Roberts, both of 
Greensboro. 
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“HE FIRST golden egg of the ugly 

duckling,” wrote Louisa May Alcott 
after the publication of “Little Women” 
which brought fame and prosperity after 
lean years of believing herself a failure. Yet 
the publisher was disappointed in the manu- 
script and inclined to reject it. Fortunately, 
he sought the opinions of some young friends 
and their enthusiastic reaction convinced 
him of its appeal. 

As every reader knows, “Little Women” 
is based on the early home life of the four 
Alcott sisters and through the tomboy Jo, 
Louisa herself is revealed. Though the au- 
thor spared no unflattering details, Jo with 
all her faults emerges as the strongest and 
most endearing character. 

Louisa, the second of the four daughters, 





View of parlor. Note “sausage pillow’’ mentioned in ‘Little Women” 





was born in 1832 in Germantown, 
Pennsylvania, where her father 
conducted a school. A man of cul- 
ture and advanced educational 
ideas, Bronson Alcott was never- 
theless an unpractical dreamer 
who had difficulty making an ade- 
quate living. 

After many moves, in 1857 the Alcotts 
bought Orchard House in Concord, Massa- 
chusetts, which remained their home for 
twenty-five years. Built about 1650 and one 
of the oldest in Concord, the house was 
so dilapidated that its former owner had 
thought it fit only for firewood. But he did 
not know the resourceful Alcotts who ener- 
getically set to work and made the old 
wreck habitable. Some of the decorations 
made by May (Amy in “Little 
Women’) still remain. 

Under the spur of necessity the 
ambitious Louisa began writing 
at an early age, but her stories 
netted very little and failed to 
meet her own critical standards. 
With “Little Women,” which was 
written at Orchard House and 
published when she was 36, she 
not only became successful in the 
eyes of the public but had the 
satisfaction of feeling that she 
had hit her stride. Characteris- 
tically, she rejoiced most in being 
able at last to install a furnace 








The hivery in Orchard House 


in Orchard House and provide her family 
with many other necessities and comforts. 
Her dominant love and protective instinct 
were constantly directed toward her family. 
This single-minded devotion was probably 
why she never married. 

Orchard House is now maintained by the 
Louisa M. Alcott Memorial Association. 
Through the help of relatives and friends it © 
has the same appearance and much of the 
same furniture as in the days when the 
Alcott family made it their home. 


* * * 

The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


* THE HOME « 


Home Office: 59 Maiden Lane, New York 8, N.Y. 
FIRE © AUTOMOBILE © MARINE 


The Home Indemnity Company, an affiliate, 
writes Casualty Insurance, Fidelity & Surety Bonds 
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Lloyd Writes on Aviation Insurance 
(Continued from Page 17) 


able to see the officials who were about 
to take over. 

After debating the hazards to be as- 
sumed, the help we could be in the 
direction of safety engineering, and last- 
ly by offering rates which were reduced 
by 50% we succeeded in dissuading them 
from their contemplated course. All the 
factory risks were then placed with us 
with brokerage limited to 5%—and 
over the whole account we came out with 
a loss ratio of 51.5%. This is cited be- 
cause it has a vital meaning in the mak- 
ing of aviation rates. 

If we had only been insuring one 
factory we could not have made any 
rate concession. But with the entire air- 
craft munition plants, including repair 
bases and assembly depots, we were be- 
ing given a spread of risk which changed 
completely the rating factors. In the 
same way it is my opinion that the air- 
lines of this country could be insured on 
a wholesale plan which should make the 
over-all cost substantially less than it 
is today and the facility for coverage 
much greater. 


Airline Risks Should Be Divided Among 


Il Companies 





lf each company interested in avia- 
tion insurance, and all should be, would 
take for its own account a small per- 
centage of the risk of each airline the 
bulk of the airline risks would be then 
carried over here and excessive reinsur- 
ance costs avoided. At the same time 
the spread of risk essential to the suc- 
cessful handling of this type of risk 
would be achieved. 

Then when the huge aircraft now com- 
ing into operation have to be insured 
each participant in this class could in- 
crease its share sufficiently, so that the 
local market would not have to rely 
so heavily on Lloyd’s and the possibility 
of help in the problem from the Federal 
Government would be removed a further 


stage. 
Under the present method of pro- 
viding airline insurance the strato- 


cruiser aircraft now coming into opera- 
tion, with the aircraft themselves valued 
at $1,750,000 and carrying up to 100 peo- 
ple, the maximum liability any one acci- 
dent, even leaving out the possibility of 
two strato-cruisers in collision, begins to 
assume the proportions of a texas City 
and only a segment of the insurance 
field carries the risk. 

Where is the volume of premium to 
carry limits of this size to be found? 
The total aviation insurance premiums 
of this country in 1948, including all 
classes such as airport and personal ac- 
cident probably did not exceed $20,000,- 

The rest of the world, on which 
Lloyd’s have to rely for the volume to 
withstand the limits they write, probably 
did not produce more than $15,000,000. 

The airlines produced about 33% of 
the whole, They by themselves there- 
fore do not develop nearly enough vol- 
ume for the limits which they must carry. 
In my view it is only by using the en- 
tire insurance market’s facilities just as 
is done in other lines of insurance where 
high limits are required that the needed 
protection can be forthcoming on a 
sound and enduring basis. 


Industrial Risks 


In other classes of aviation it is more 
difficult to find the right rate than in 
the case of airline risks, where indi- 
vidually the premiums are large and 
merit rating and retrospective plans can 
reasonably be used. The question of 
limits however is not so serious and ex- 
cess reinsurance can be purchased at a 
price that is not burdensome. In one 
class viz., industrial aid—aircraft used 
by business firms, manufacturer’s and 
oil companies for executive travel—very 
high liability limits are usually asked for, 
running as much sometimes as $5,000,000. 
These aircraft, however, are operated 
almost without exception, within such 
safety margins that the possibility of 
a large loss is a dim one. 

There is one weakness in the under- 


writing of this type of risk which may 
one day overtake the more intrepid un- 
derwriters and that is in the insistent 
demand from many of them for large 
personal accident limits written mostly 
on what is known as the admitted 
liability form. These often amount to 
$25,000 any one person and sometimes 
will go as high as $50,000. 

When it is remembered that some of 
the aircraft in this classification will 
carry as many as 16 or 20 people and 
that the total annual premium of the 
class does not exceed $2,000,000 (in- 
cluding all lines) it will be appreciated 
that a disproportion of serious dimen- 
sions exists, 


Flying Services 


The bulk of aviation insurance pre- 
miums is derived from the flying service 
operator and the private owner. These 
between them operate some 25,000 air- 
craft—as against about 1,000 airliners. 
They are most prolific claimwise as well 
as in premiums. To rate them properly 
is most difficult particularly in the case 
of the flying services which I would say 
present a rating problem that it would 
be hard to duplicate in any other branch 
of insurance. 

Some of these operators can be in- 
sured profitably at a rate of 8% while 
others cannot be made to pay at double 
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that ‘figure. These risks reflect the 
benefits or otherwise of management as 
no others I know of. Since the war we 
developed an inspection form for use 
when we were offered a flying service 
to insure or were reviewing on renewal 
this type of risk. When the form was 
correctly applied it was possible to tell 
from its detail what the experience had 
been or was likely to be before seeing 
the figures. 

Every question related to management 
—was the boss on the job to see that 
his instructors handled the _ students 
properly—were aircraft taxied at the 
right.speed—were soft spots on the field 
marked—what check of the mechanics 
was made by the pilots—did rentor 
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Today’s marine policy has been changed 
in only three places since the days of Charles 
II of England. Quaint phrases applying to armed 
chips carrying only one boat remain in the policy 
which protects today’s luxury liners. Perils such as 
Firates, Hostile States, Detainments of Kings and 
Princes, continue to be listed. When in the middle of the 
19th century the opening words, “In the name of God, 
Amen”, were changed to “Be it Known”, it was explained 
that the change had been made from a sense of propriety 
irreverence. This serviceable 
represcnts centuries of growth among many kinds of 
people and according to Sir Douglas Owen has “gen- 
erations of legal interpretations hanging almost to 
cvery word and almost certainly to every sentence”. 


The National Union and Birmingham Fire In- 
surance Companies continue to have great 
respect for those employees and trade 
instruments that have proven to be 
unchangingly serviceable to 
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pilots in addition to being checked as 
to their flying ability, agree to pay for 
all damage caused by their negligence 
and so on? 

The classification as a whole was the 
worst in the business. But during the 
war and the days of the Civilian Pilot 
Training Program when the Army and 
the Navy were watching, advising and 
helping and the pay of the flying service 
operator was good, our risks produced 
an over-all loss ratio under 40%. 

How then can these risks be gauged 
as are the rates on automobile or truck- 
ing fleets- All we did was to try to con- 
fine ourselves to the good operators and 
then get them to pay us as much as 
they could. It’s a funny way of making 
a rate but I don’t apologize for it 
because it worked! 


Private Owner Risk 


The private owner risk—if there are 
no pilot restrictions in the policy other 
than the normal minimum—is much the 
same as an automobile risk to rate as 
they are in sufficient number to be aver- 
aged. This I believe is unfortunate as the 
effect of this standardization is that the 
good risks, unwilling to pay as much 
for insurance as the average, seek out 
a cut-rate market thus putting life- 
breath into one’s competitors. For my 
part—and we were about to do this 
when dissolution descended upon us—I 
would have a rate of at least 10% be- 
low the standard and then by selection 
take only the good risks. 

“By selection” is easy enough to say 
but to put into effective practice is a 
different story. That had been planned 
however. I intended to do it by having 
the agent complete a questionnaire giv- 
ing particulars of the risk not covered 
by the application and relating mostly to 
the character of the owner, his habits, 
associates, attitude towards aviation and 
its hazards. 

Then as soon as possible we were to 
have a report from one of our en- 
gineers confirming or otherwise the in- 
formation we had. The normal private 
owner risk then was to be one who 
was able to afford an airplane, who 
knew its and his own limitations and 
was willing to keep within them and 
one who had enough responsibility 
otherwise to keep him out of trouble. 
“Of such is the Kingdom of Heaven!” 

If I were to continue with discussions of 
manufacturers risks, airports, hanger- 
keeper’s liability, products liability and the 
other subsidiary lines of aviation insur- 
ance it would wear everyone out. I have 
tried to give simply the highlights of what 
I believe are the most prominent prob- 
lems facing the carriers. It is my pur- 
pose to disassociate myself from the 
business but as it has always proved to 
be a fascinating occupation and as it 1s 
related so closely to national defense I 
will always be ready to do my part if at 
any time I can be of any help. 


California Bill Would 
Legalize N. Y. Fire Form 


SB 1282, now before the California 
legislature, which would substitute thie 
New York standard fire policy form as 
amended for the California form, long 
in use, is engaging the attention of 
local producers organizations throughout 
Southern California. 
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Bridge Owner and Insurers Recover 
From Gov’t. for Damage by Vessel 


The Fourth Circuit Court of Appeals, 
in United States v. South Carolina State 
Highway Department, 171 F. 2d 893, has 
affirmed judgment for the plaintiffs in 
the Federal District Court for eastern 
South Carolina (78 F. Supp. 898) in the 
action by the Highway Department, 
suing in its own right and for the 
benefit of several insurance companies, 
against the United States for damages 
resulting from a collision of a govern- 
ment vessel, the Nicaragua Victory, with 
a bridge owned by the Department, the 
Grace Memorial Bridge over Cooper 
River at Charleston. 

The insurance companies, from which 
the Highway Department had collected 
insurancee on account of the damage, 
were joined with it as parties plaintiff, 
and upon a finding of the District Court 
that the damage amounted to $305,166, 
that court entered judgment in their 
behalf for $196,369, the amount they 
had paid as insurance and in behalf of 
the Highway Department tor $108,526. 

There were two questions on appeal, 
(1) whether the damage to the bridge 
was due to fault in the operation of 
the vessel, and (2) whether the insurance 
companies could recover in this case as 
subrogees. The Circuit Court answered 
both questions in the affirmative. 


Vessel Liable for Bridge Damage 


It appeared from the evidence that 
when the master left the vessel on the 
afternoon before the collision, which was 
the basis of the District Court’s finding, 
the ship and its operators were negligent 
in failing to observe and obey clear 
warnings of bad weather. The court said 
that although it was impossible to say 
what one act caused the ship to drift 
from her moorings and crash into the 
bridge, the collision could and should 
have been avoided by the exercise of 
proper care and prudence. 

The government contended that when 
the master left the ship the weather 
was fine, with no indication of trouble 
to come. Thee court said there was 
abundant evidence for the plaintiff that 
it was bad and getting worse. 

The District Court reviewed the testi- 
mony of a number of experienced water- 
front men and said that while these 
witnesses of course did not know that 
a serious storm would hit the locality, 
they were prudent enough, in view of 
the weather that they saw, to feel that 
thre was a strong probability and danger 
of a bad storm, “and if those in charge 
of the Nicaragua Victory had had the 
same prudent foresight and had exer- 
cised ordinary prudence, this catastrophe 
would never have happened.” 

The Circuit Court’s conclusion on this 
question was as follows: “There was 
no fault imputable to those in charge 
of the bridge, and the vessel must be 
held responsible for the damage re- 
sulting from the collision unless she 
can show affirmatively that the drifting 
was the result of inevitable accident, 
Or a viS major, which human skill and 
precaution and a proper display of 
nautical skill could not have prevented. 
The Louisiana, 3 Wall. 164; The Newa, 
4th cir, 267 F. 115. The question is one 
of fact, i.e, whether the collision was 
the result of inevitable accident or was’ 
due to the negligence of those having 
the vessel in charge. After a careful 
study of the evidence we think that 
the District Judge has found correctly 
that it was due to their negligence. 
Certainly there is no basis on which we 
would be justified in setting aside the 
finding as clearly wrong.” 

Subrogation Question 

The Circuit Court held that the in- 

Surance companies were entitled to re- 


cover under the Tort Claims Act in 
this form of action. “Some question 


might arise,” the court said, “in a proper 
case as to the right of an insurer who 
had paid only a part of the loss to 
maintain an independent action for the 
recovery of the amount paid for this 
would involve the splitting of a cause 
of action. See opinion of Judge 
Chesnut in Grace to use of Grangers 
Mut. Ins, Co. v. United States, D. C, 


Manager, Metropolitan Department 


American Guarantee & Liability Insurance Company, New York 


76 F. Supp. 174, 178 and cases cited. 


Nothing of the sort is involved 
however, as all of the parties 
joined in a single action.” 

In conclusion, the Circuit Court said: 
“The government has very properly de- 
cided to waive immunity and subject 
itself to suit for the wrongs committed 
by its agents and servants, with certain 
definite exceptions, just as though it 
were a private person or corporation. 
Where an insurance company has 
indemnified the injured person for the 
loss that he has sustained because of 
the wrong, there is no reason in law 
or in common sense why it should not 
be subrogated pro tanto to the rights 


here, 
have 


of the injured party, just as though the 
suit were against a private person. 


“It is inconceivable that the fact that 
the injured person has insurance should 
affect his right to recover in tort against 
the government, or that the recovery 
for property damage should not go to 
the insurer to the extent that he has 
reimbursed the injured party rather than 
to the latter. Certainly it could not 
have been intended either that a re- 
covery for a loss be denied because 
the injured party has been prudent 
enough to insure against it, or that re- 
covery be allowed where the insurer 
has paid the loss except for his re- 
imbursement.” 


Cooperation 


gels us 


there 


... Insurance, in a sense, is a public 


service. Our job on the team is 


to help brokers render still 


greater service to each 


customer. 





MINNER & BARNETT 


INCORPORATED 


80 John St., New York, N. Y. 
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Sees Good Results From 
President’s Conference 


BIELASKI PRESENTS REPORT 





Fire Prevention Campaigns Waged in 
Many States, Conference Director 
Tells Washington Meeting 





A two-year campaign against fire 
waste stemming from the President’s 
Conference on Fire Prevention has pro- 
duced “very good” results in six states 
and much effective work in nineteen 
others. A. Bruce Bielaski, executive di- 
rector of the conference and assistant 
eeneral manager of the National Board 
of Fire Underwriters, reported April 8. 

Ohio, Minnesota, Maine, and Massa- 
chusetts led the nation in making effec- 
tive the action program of the confer- 
ence, Mr. Bielaski told members of the 
National Fire Waste Council at a meet- 
ing in Washington, D. C. He said that 
only ten states had failed to take some 
effective action during the two-year 
drive to implement the action program 
adopted by the conference in May, 1927. 

“The time has come when some fresh 
inspiration or fresh aid is needed if the 
maximum results of the President’s Con- 
ference are to be realized,” he _ said. 
“In my judgment, that inspiration and 
aid can best come from an active pro- 
eram on the part of the National Fire 
Waste Council.” 

Mr. Bielaski said that varied cam- 
paigns against fire waste had _ been 
waged in many states. Among the steps 
taken were improvements in firemen’s 
training, provision of new equipment for 
fire departments, special inspections of 
whole towns, campaigns against special 
fire hazards, and passage of a law 
against the manufacture of flammable 
clothing. 

He said that State Conferences on 
Fire Prevention were called by the Gov- 
ernors of Alabama, Arkansas, Connec- 
ticut, Florida, Illinois, Towa, Kansas, 
Maine Maryland Massachusetts, Minne- 
sota, Mississippi Nebraska, New Hamp- 
shire, New Jersey, Ohio, Pennsylvania, 
Rhode Island, Tennessee, Texas, Utah, 
West Virginia, and Wisconsin. Several 
other Governors have announced plans 
for future conferences, Mr. Bielaski 
added. 





Insurance Stock Digests 
Issued by Geyer & Co. 


Geyer & Co., specialists in insurance 
and bank stocks, with offices at 67 Wall 
Street, New York City, and also in 
Boston, Chicago, Cleveland, Los Angeles 
and San Francisco, has published analy- 
ses of the stocks of the National Fire 
of Hartford, New Hampshire Fire and 
American Alliance of the Great Ameri- 
can Group. Also there is available for 
distribution a new “Digest of Bank and 
Insurance Stocks.” 





M. LEROY FIKES DIES 

M. LeRoy Fikes, 74, insurance agent 
in Newark, N. Y., for 25 years, died at 
his home April 12. He had been actively 
engaged in the insurance business with 
his son, Charles E. Fikes, until stricken 
with a heart ailment about seven weeks 
ago. 








Specialists in Country Business 


W. C. HORTON Agency 


GLADSTONE, N. J. 
Telephone: Peapack 8-0010 


A 56-Year Old Agency Which Is Noted 


for its Prompt Claim Settlements 














Royal-Liverpool Names 
Two State Agents in N. C. 


Appointment of two state agents in 
North Carolina is announced by the 
Royal-Liverpool Group. In Charlotte 
Walter E. Sullivan will be located at 
708-709 Independence Building, while in 
Greensboro, Robert M. Kershaw, III, 
will have his office at 412 Southeastern 
Building. 

A native of Columbus, Ga., Mr. Sulli- 
van was first employed, in 1927 in the 
automobile department of the Royal- 
Liverpool Group at New York. In 
September, 1938, he was sent to Atlanta 
and in January, 1940, to Wilson, N. C., 
as a special representative. After four 
years as state agent for the Virginia 
Fire & Marine, he returned to Wilson 
as state agent for the Royal in March, 
1947, 

Mr. Kershaw, a graduate of the Uni- 
versity of New Hampshire, became asso- 
ciated with Royal-Liverpool in Septem- 
ber, 1947. Previously he had been em- 
ployed with the Employers Group, 1939 
to 1942. From 1942 to 1945 he served in 
the United States Army, 





General Adjustment Bureau 
Changes in the Southeast 


James R. Callan, formerly attached to 
the Richmond, Va., office of the General 
Adjustment Bureau, has been appointed 
adjuster in charge of the Fredericks- 
burg, Va., branch. He succeeds Corbin 
B. Bruce who has been assigned to 
duty as an adjuster in Richmond. 

Mr. Callan acquired business experi- 
ence before joining the GAB early in 
1946. 

Robert H. Walter has been advanced 
from adjuster in charge to branch man- 
ager at Tupelo, Miss. 

Albert W. Holloway, a senior ad- 
juster attached to the Norfolk, Va. 
office, has been appointed branch mana- 
ger of the Albany, Ga. office. He suc- 
ceeds Paul M. Douglass who held the 
position in Albany for approximately 
twenty years and who has been ap- 
pointed to the executive staff of the 
Southeastern department in Atlanta. 


REFORMATION OF POLICY 





For Mutual Mistake Matter Is an Equi- 
table Remedy Exclusively 
Not Triable by Jury 


Suit was brought in the Federal Dis- 
trict Court for Northern West Virginia 
to reform a policy of insurance which 
the plaintiff insurance company had is- 
sued on a hangar at an airport oper- 
ated by the defendant city, on the 
ground of mutual mistake. The plain- 
tiff’s contention was that the policy was 
intended to cover windstorm and _ hail 
and that premium was paid on_ that 
basis, but by mutual mistake the policy 
was written to cover fire and lightning, 
which takes a much higher premium, 

The city filed a counterclaim, seeking 
recovery on the policy for the destruc- 
tion of the insured property by fire. 
The city demanded a jury trial, which 
the district court denied and set the 
case down for hearing before the dis- 
trict judge. The city appealed and the 
insurance company successfully moved 
the Circuit Court of Appeals to dismiss 
the appeal, 

The only disputed question in the case 
was the question of mutual mistake. 
If that should be decided against the 
insurance company, the city would be 
entitled to recover on the policy: If it 
should be decided in the plaintiff’s favor, 
however, the city would not be entitled 
to recover anything, since the policy in 
that case would not cover the loss. 

This, the Circuit Court said, is an 
equitable issue, triable before a chancel- 
lor in equity under the old practice, no 
relief being afforded at law. Equity had 
exclusive jurisdiction of such an action. 
The court held, in the first place, that 
the district court’s order was not ap- 
pealable, because it was an interlocutory 
and not a final order. Even had the mo- 
tion been appealable, the court said that, 
since the issue was clearly one solely 
cognizable in equity under the old prac- 
tice, the defendant had no right to a 
jury trial of the issue as a matter of 
right under Rule 38 of the Federal Rules 
of Civil Procedure, City of Morgantown 
v. Royal Ins. Co., Limited, Fourth Cir- 
cuit Court of Appeals, 169 F. 2d 713. 
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EXCESS AND SURPLUS LINES 
SAFETY AND CLAIMS SUPERVISION 


Our facilities are available to 
insurance companies and to 


responsible agents and brokers. 


Since 1921 


South and Water Sts. 
Baltimore 2, Maryland 
Phone: L. D. 109 


—— 





40 Exchange Place 
New York 5 
Phone: HAnover 2-6384 
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H. A. Clark to Address 
IASA Meeting in Chicago 


Herbert A. Clark, vice president and 
general manager, Western department, 
Firemen’s of Newark, will speak on tlie 
subject “Looking In Retrospect” at tlie 
opening general session of the twenty- 
seventh international conference of thie 
Insurance Accounting and Statistical As- 
sociation. This conference is to be held 
on May 19, 20 and 21, 1949 at the Edge- 
water Beach Hotel in Chicago. 

Mr. Clark began his insurance career 
in the Western department of the Na- 
tional Liberty in 1905 and was appointed 
general adjuster in 1913, assistant mana- 
ger in 1917, and manager in 1921. He 
was elected a director and vice presi- 
dent in 1924, but resigned in 1925 to 
accept his present position. He is a 
former president of the Fire Insurance 
Club of Chicago, and is an officer and 
director of a number of company or- 
ganizations. He was president of the 
Western Insurance Bureau in 1925 and 
was reelected to a second term in 1927. 
He was later reelected as president of 
the bureau, a position which he now 
holds as well as being chairman of the 
board of directors of that organization. 





Canada Fire Losses Down 


If the first two months mean any- 
thing, fire losses in Canada are apt to 
be lower this year. It will be the first 
time in more than a decade that the 
trend has been downward. 

The decline in February was substan- 
tial, according to the Monetary Times 
report, being down $4,100,000 from the 
same month last year. For the two 
months fire losses were $5,000,000 lower. 
February’s losses aggregated $5,822,525 
compared with $9,936,885 for the same 
1948 month. For the two months losses 
were $13,559,320 against $18,597,698 in 


the same period of a year ago. 








Year in and year out 
you'll do well with the 
HARTFORD 





—all forms of fire, 
marine and casualty 
insurance and fidelity 
and surety bonds. 





HARTFORD FIRE 
INSURANCE COMPANY 


HARTFORD ACCIDENT 
AND INDEMNITY COMPANY 


HARTFORD LIVE STOCK 
INSURANCE COMPANY 


HARTFORD 15, CONNECTICUT ‘ 
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H. F. Perlet to Join 
Chamber of Commerce 


TO ASSIST A. L. KIRKPATRICK 





Perlet Now Rating Chief of Ohio 
Insurance Dept.; Formerly With 
Western Actuarial Bureau 





Harry F. Perlet, chief of the rating 
section of the Ohio Division of Insur- 
ance, will join the insurance depart- 
ment of the Chamber of Commerce of 
the United States as assistant manager 
on June 1. Mr. Perlet will be assistant 
to A. L. Kirkpatrick, manager of the 
insurance department and will fill the va- 
cancy created when H. E. Hilton left 
the chamber recently. 

Mr. Perlet is a native of Chicago and 
is a graduate of Lane Technical High 
School and also of the fire protection 
engineering course of Armour Institute 
of Technology, now Illinois Institute of 
Technology. Following his graduation in 
1938 he was employed by the Ohio In- 
spection Bureau as a fire protection 
engineer. In August, 1942, he accepted 
a position as fire protection and explo- 
sive safety engineer with the Army- 
Navy Explosive Safety Board, operating 
directly under the Secretary of War and 
the Secretary of the Navy. 


Joined Ohio Dept. in 1947 


In September, 1945, he joined the 
Western Actuarial Bureau in Chicago to 
prepare rules and forms for use in the 
fire insurance business in the Middle 
West. In September, 1947, he returned 
to Ohio to set up a new section in the 
State Division of Insurance to admin- 
ister new fire and casualty rate laws. 


During his employment with the Ohio 
Inspection Bureau, Mr. Perlet attended 
night law school at the Franklin Uni- 
versity in Columbus, Ohio, and _ later 
received his law degree from John Mar- 
shall Law School in Chicago in June, 
1946. He is a member of the Illinois, 
Ohio and Federal Bars, and practiced 
law in Chicago for one year. 





FIRE SAFETY IN HOSPITALS 





Two Publications and Inspection Form 
Available to Help Safeguard Pa- 
tients’ Lives From Fire 
_Two publications and an_ inspection 
form are available to help hospital 
managements safeguard patients’ lives 
from fire and to improve the fire safety 
of hospitals, according to the National 

Board of Fire Underwriters. 

_ “Rules for Safety of Hospital Patients 
in Case of Fire,” is the title of a new 
booklet published by the Eastern Under- 
writers’ Association. It gives detailed 
procedure for the conduct of hospital 
personnel and evacuation of hospital 
buildings in event of fire. 

The National Board of Fire Under- 
writers has published for several years 
an authoritative guide, “Fire Prevention 
and Protection as Applied to Hospitals.” 
The booklet was based on engineering 
studies of hospital fires over a 10-year 
period. This study showed that unsat- 
isfactory construction features such as 
open stair, elevator, dumbwaiter shafts, 
laundry chutes and_ similar vertical 
openings, were the principal features 
contributing to the rapid spread of fire 
from one part of the building to an- 
other, which resulted in the injury of 
the largest number of people and the 
greatest loss of life. 

This booklet also points out the com- 
mon and special hazards that are found 
in hospitals and how these may be cor- 
rected, 

The National Board also has prepared 
a self-inspection form for the guidance 
of hospital managements in improving 
and maintaining the fire safety of their 
buildings. This form has been endorsed 
by the American Hospital Association. 

The booklets and the inspection form 
can be obtained free of charge by writ- 
ing to the National Board of Fire Un- 
derwriters, 85 John Street, New York. 


Old Book of Matches 
Insured for $25,000 


The only existing copy of the orig- 
inal book match to carry advertising 
has been insured by the Diamond Match 
Co. for $25,000. The policy was written 
by the Globe and Rutgers Fire Ins. Co. 
Manufactured in 1892, year of the in- 
vention of what were first called 
“flexible” matches, the advertising was 
lettered by hand on the covers which 
also carried a pasted-on photograph of 
the star of the Mendelssohn Opera 
Co. which bought them. The striking 
surface of these crude early books was 
painted on the inside cover dangerously 
close to the heads of the matches. 





AMERICAN CHANGES IN KY. 


The American Insurance Group an- 
nounces that supervision of the eastern 
Kentucky field has been transferred to 
Special Agent H. Pell Brown, who has 
been assisting State Agent H. L. Wil- 
liamson in the Kentucky area for the 
past two anda half years. Mr. Williamson 
will continue to supervise central and 
western Kentucky, with the assistance 
of Special Agent Walter Travis, who 
has been transferred from Louisiana to 
join Mr. Williamson. 


Big Bill 
(Continued from Page 15) 


dent happened and the U.S.A. was in 
the war. What we had really done was 
to put the U.S.A. in a position to 
join with us in the completest way pos- 
sible in the insurance sphere in the 
waging of economic warfare. 

“Another instance of great conse- 
quence is that insurance was concerned 
in successfully waging the battle of the 
Atlantic. At first glance I am _ sure 
you would never think that the business 
of insurance as practiced would be such 
that it could be a primarv factor in 
winning a naval battle; well, that was 
the case. The information we had at 
that time, which was depressing beyond 
my capacity to phrase it, was that we 
were unquestionably losing the battle 
of the Atlantic at a period before the 
Inited States of America presented us 
with 50 destroyers—we had gone down 
to the last possibility. Things looked 
grim and black. We didn’t have the 
vessels ourselves to patrol the seas. 

“We evolved a system which our ma- 
rine friends will remember, which be- 
came known as the ‘ship’s warrant war- 
ranty.” The result of the system was 
that,.the British Admiralty were pos- 
sessed quite promptly of information 


which told them of every vessel on 
the whole of the seven seas, where it 
came from, what it was carrying and 
where it was going. That could never 
have been made effective without the 
cooperation of the United States. 

“We set the wires buzzing with heavy 
cypher traffic to New York and Wash- 
ington and in return and by virtue of 
private enterprise in the marine sphere 
our American friends came in with us. 
I can never overstate the credit which 
private insurance enterprise in the 
United States deserves for that particu- 
lar endeavor. 

“The position was this: London, as 
you know, is the largest marine insur- 
ance market in the world, and if our 
American friends had wished to be 
commercially selfish it would not have 
been possible to make the system ef- 
fective.” 





DALLAS WOMEN NUMBER 219 


The Insurance Women of Dallas now 
has membership of 219, according to 
President Ida Mae Bradshaw, who says 
the silver anniversary of the organization 
will be celebrated in October, 1949. Jessie 
Maye East, educational chairman of the 
Insurance Women, announces an eight- 
weeks’ course in automobile insurance as 
part of their regular educational pro- 
gram. 
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WMASSASOIT 


wats CHaPrN 


HOUSE 


As Lloyd's Coffee House in London is famous the world over as the birthplace of insurance, so too, the 
old Massasoit House in Springfield, Massachusetts, is famous in the annals of the Springfield Fire and 


Marine Insurance Company. It was in this nationally renowned hostelry that Marvin Chapin, its owner, and successful 
New England business man, planned a fire insurance company to keep insurance premium money at home and thus help 
the city of Springfield to grow. That was in 1849 when westward expansion was spurred to fever pitch by the California 
Gold Rush. . . . Springfield then was but a small community of just over eleven thousand inhabitants, and it was no easy 
task in those early days to interest investors. But, aided by other pioneering civic leaders, Mr. Chapin was able to ob- 
tain the necessary number of incorporators and to organize the Springfield Fire and Marine Insurance Company. Just a 
hundred years ago, on April 24, 1849, the Massachusetts Legislature, by special act, granted the Company a Charter. . . . 
Growth of the company has kept pace with that of the expanding commerce of the country. Its history has been eventful. 
Dramatic incidents have occurred. Catastrophe has threatened time and again, but each time the Company has emerged 
triumphant and stronger than before. Today, its position as one of the leaders in the fire insurance industry is signal 
evidence of its century long adherence to the high ideals of its founder, Marvin Chapin, proprietor of the Massasoit 


House. . 


. . SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY, Springfield, Mass. and its subsidiaries: 


SENTINEL FIRE INSURANCE COMPANY, Springfield, Mass; MICHIGAN FIRE AND MARINE INSURANCE 
COMPANY, Detroit, Mich.; NEW ENGLAND FIRE INSURANCE COMPANY, Springfield, Mass.; 19 49 


NEW ENGLAND CASUALTY INSURANCE COMPANY, Springfield, Mass. 
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Complete Facts Must Be in Survey 
To Render It Valuable, Says Barnes 


The insurance survey, most modern 
method of selling and servicing all forms 
of insurance today, challenges the best 
ability of the agent, Harold D. Barnes 
of Reynolds & Barnes, Pittsfield, Mass., 
writes in the current issue of the Hart- 
ford Agent, publication of the Hartford 
Fire Group. Mr. Barnes is one of the 
leading agents in Massachusetts and has 
served as president of the state local 
agents’ association and as state director 
from Massachusetts on the board of the 
National Association of Insurance 
Agents. 

An insurance survey is no better than 
the information on which it is based 
Mr. Barnes stresses. For if any impor- 
tant facts are omitted the survey rests 
upon an insecure foundation and sooner 
or later the defects will show up. 


Surveying Exposures and Existing 
Coverage 


“Getting the facts—the field work of 
the survey—is divided into two areas 
or steps, surveying the exposures and 
surveying the existing coverage,” writes 
Mr. Barnes in the Hartford Agent. “Let 
us consider the exposure survey here, 
as the coverage survey is primarily a 
matter of careful scrutiny and recording 
of the existing coverage. This is not 
to say, however, that thoroughness and 
accuracy in this area are not equally 
as important as in the exposure survey. 

‘But the exposure facts are the in- 
surance surveyor’s real meat. They are 
tangible or intangible, obscure or glar- 
ing as the case may be; some are known 
and some are unknown to the client. 
In any case, it is the surveyor’s job 
to find those exposures—insurable or 
uninsurable—and the only way to find 
them is to get all the facts surrounding 
the risk. 

“How to get those facts—all of them 

accurately? Well, the process is of 
course a system of written questions 
and answers plus a personal scrutiny of 
the physical and operational aspects of 
the risk and recording of same. One of 
the best for this process is the 
Risk Analysis (Commercial and Per- 
sonal), booklet forms of the Hartford, 
Nos. 78148 and 78149. Our experience 
has been almost exclusively on com- 
mercial risk surveys, but the same prin- 
ciples apply to ‘personal’ risks. 

“The Hartford commercial analysis 
form is very complete and if the sur- 
veyor follows it in every detail where 
applicable, plus using his insurance in- 
stinct or risk sense, he will in all prob- 
ability come up with all the facts neces- 
sary to complete a thorough survey. At 
least it should be target-proof from the 
standpoint of thoroughness of exposure 
or risk analysis. 


Make It Complete 


“Tf there is anything that can prove 
most unsatisfactory to the client and 
most embarrassing to the agent-sur- 
veyor, it is the omission of an insurable 
exposure in the survey. If the client 
suffers a substantial loss after the pres- 
entation of the survey as a result of 
this omission, he will always blame the 
agency making the survey. 


tools 


“For example, omission of a railroad 
siding or spur track hold harmless 
agreement, a warehouse elevator, sur- 
plus stock stored off premises, em- 
ployes’ cars used in business and many 
others. On the other hand, if the sur- 
vey includes every insurable hazard con- 
ceivable at the time plus any unusual 
uninsurable ones that might be reduced 


or eliminated, a threefold purpose ‘is 
served. 
“First, the survey is 100% thorough 


and the client will be favorably im- 
pressed and appreciate the good job 
even if he doesn’t buy coverage for 
every hazard recommended or do any- 


thing about the uninsurable ones men- 
tioned, 

“Second, if he buys the recommended 
coverage and has a subsequennt loss he 
will be everlastingly grateful for the 
survey and satisfied with the agent’s 
service. Third, all possibility of em- 
barrassment to you and your agency 
is eliminated and you have either sold 
some new insurance or are on record 
with recommendations for its purchase. 
Getting the facts accomplishes these 
objectives. 

Four Reasons for Photos 

“In most commercial surveys it is 
a good idea to take phototgraphs of 
the risk, particularly outside views. If 
it is a large mercantile, industrial or 
apartment risk it is a good idea to 
provide photos of each outside ex- 
posure (north, south, etc.). Middle-of- 
the-block risks usually need only front 
view (and rear if desirable), perhaps an 
inside one too. Tf the risk happens to 
be a building in a congested area, a 
view taken from the roof of another 
building or buildings (higher if pos- 
sible than the risk) is of added value. 

“Photos accomplish at least four ma- 
jor purposes in a survey: 

“1. They give both the client and 
agency a permanent picture of the risk 
as of a given date and may be of tre- 
mendous value in case of a property or 
liability loss; . 

“2. They often show up exposures or 
hazards that otherwise would be over- 
looked; 

“3. They excite pride in the client 
and attach importance to his business 
or property; and 

“4. They dress up the survey and 
give it an artistic touch. 

“A few dollars spent for professional 
photographs in a survey will pay big 
dividends—it is an important part of 
getting the facts. 

Cooperation of Key Persons 

“Another important point in the ex- 
posure survey process is the source 
of the facts. Be sure to contact all 
persons having knowledge of the risk. 
Don’t necessarily rely on one individual 
—the proprietor or manager. Make the 
number of interviews necessary de- 
pendent on the size of the risk and 
scope of the operations. A very impor- 
tant step is to get the full cooperation 
of the key persons in the client’s or- 
ganization. 

“If the client is properly sold on the 
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survey idea he can be relied upon to 
create the proper atmosphere and co- 
operation within his staff. When you 
are assured of this, then check with 
the treasurer for the fidelity and surety 
exposures and the property values; the 
manager for operational and the crime 
hazards; the accountant for payrolls, 
receipts, etc.; the maintenance super- 
intendent for liability hazards, and so 
on, 

“And actually survey the risk physi- 
cally—walk through it and around it, 
go in the basement, up on the roof into 
the warehouse, storage rooms, yards, 
railroad sidings, ete.—scrutinize it criti- 
cally—and if you can’t do this your- 
self, engage an experienced company 
man. Ask any questions to satisfy 
yourself that you have observed and 
uncovered all the operational and physi- 
cal hazards that exist. You may feel 
a bit foolish at times and wonder if 
you are overdoing it. Well, perhaps 
you are, but the important thing to 
remember always is to get the ex- 
posure facts, all of them—don’t be afraid 
to overlap or duplicate. It’s far better 
to find an uninsurable hazard through 
two sources than not at all. 

“If you do a thorough job in get- 
ting the facts you will very likely do 
a thorough job in your whole survey, 
the best possible job for your client and 
the best for your agency. Getting the 
facts will pay off handsomely.” 





MAURICE JACKSON DIES 
Maurice Jackson, 65, for some years 
past associated with Marsh & McLennan, 
Seattle, died of a heart attack on 
April 10. 
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Eckhouse Joins Babaco 
As Advertising Director 


Robert D. Eckhouse has been named 
director of public relations, advertising 
and sales promotion of the Babaco 
Alarm Systems Co. of New York, ac- 
cording to an announcement by Jack 
Seide, president. Mr. Eckhouse has been 
editor of the American Agency Bulletin 
of the National Association of Insurance 
Agents since 1947. 

Prior to joining the agents’ associa- 
tion, Mr. Eckhouse was chief of pub- 
licity and assistant director of the in- 
formation and publications division of 
the Association of Casualty & Surety 
Companies, In recent years he has also 
served as a special consultant to Leonard 
Smith & Associates, New York public 
relations counseling firm, and has writ- 
ten feature articles for Steelways maga- 
zine, published by the American Iron 
& Steel Institute. 

During World War II, Mr. Eckhouse 
rose from the rank of private to major 
and was chief of radio public relations 
for all Allied forces in the Mediter- 
ranean Theater of Operations. In this 
capacity he produced and appeared on 
numerous U. S. network broadcasts and 
was awarded the Bronze Star Medal for 
“outstanding combat radio reporting.” 
Mr. Eckhouse is a graduate of Rutgers 
University and an active member of the 
Overseas Press Club of America. 





Downey State Agent in 
Indiana for North British 


G. H. Downey has been appointed 
state agent for eastern Indiana for the 
North British Group, effective April 16. 
He replaces State Agent R. L. Dubois, 
resigned. Mr. Downey’s headquarters 
will be at 108 East Washington Street, 
Indianapolis. 

Mr. Downey is a graduate of Heidel- 
berg College. He was one of the first 
men in Indiana to receive the degree 
of Chartered Property and Casualty 
Underwriter, and is now president of 
the Indiana Chapter of the CPCU. He 
has had 15 years agency and field ex- 
perience and during the past six years 
has traveled in Indiana exclusively. 





Driscoll Joins Scully 


M. E. Driscoll, partner in the L. J. 
Schiltz & Co. general insurance agency 
of Chicago, has withdrawn his interest 
after five years as managing partner 
and has become associated with George 
T. Scully, who operates a_ brokerage 
office. 

Mrs. Schiltz and her son Richard J. 
Schiltz, are assuming active charge of 
the agency. 

Mr. Driscoll has been 33 years in 
the business at Chicago. For a number 
of years he was a partner in the Mc- 
Gowan & Driscoll agency here, with- 
drawing in 1943 to become associated 
with L. J. Schiltz & Co. 
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A. H. BONITO & CO. MOVES 





Well Known New York Agency Now at 
81 John Street; President Kuchler 
Host at Housewarming 
George W. Kuchler, president of Alan 
H. Bonito & Co., Inc., well known New 
York insurance agency, and other mem- 
bers of that organization were hosts to 
everal hundred brokers, agents and com- 


GEORGE W. KUCHLER 


pany executives on Monday afternoon 
when the agency opened its new and 
larger offices on the third, fourth and 
fifth floors at 81 John Street. These 
attractive quarters are arranged to give 
maximum service to clients. The new 
telephone number is DIgby 9-3400. 

Mr. Kuchler gained his early experi- 
ence in the inland marine underwriting 
field with Chubb & Son, serving that 
ofice more than twenty years. In Jan- 
uary, 1942, he became president of Alan 
H. Bonito & Co., which then had been 
in business at 80 John Street for more 
than ten years. Under the new president 
the business has expanded steadily and 
today the office represents several of 
the largest insurance company groups 
for inland marine, automobile and fire 
lines with countrywide facilities. 





Harrison Law Publishes 
Fire and Marine Charts 


Harrison Law, prominent insurance 
analyst of Nutley, N. J., has published 
his 1949 edition of “Law’s Statistical 


Tables for Fire and Marine Insurance 
Companies.” Figures are based on finan- 
cial statements as of December 31, 1948. 
This forty-eighth edition, which sells 
for $6 a copy, contains an expense ratio 
table; five year average covering losses, 
commissions, salaries, taxes: direct. re- 
Insurance assumed and ceded tables: 
gross direct premiums of all comnanies ; 
earned premiums; unearned premium re- 
serve to premiums in force: assets and 
liabilities: premiums and losses since 
organization; financial exhibits; income 
and dishursement analyses; premium in- 
come by classes including fire, auto- 
mobile. extended coverage. inland ma- 
tine, hail. ocean marine, tornado, air- 
craft, sprinkler leakage, riot and civil 
commotion, earthquake, and other lines. 


TOPEKA WOMEN ELECT 
New officers named by the Insurance 
Women of Toneka at their annual meet- 
ing include Nellie Brown, Prudential 
Investment Co., president, succeeding 
Fleanor A. Sage, Webb Woodward Co.; 
Cornelia Turner, Kansas Tnspection Bu- 





reau, vice president; Mary Frances 
Matthews, Kansas Insnection Bureau, 
Secretary; Esther McFall. National Fire 


Agnes Mock, Hscev 
Insurance Avency, Mary Somers, Nellis 
Agency and Mrs. Sage to the board. 
\Ipha H. Kenna, executive manager of 
the Kansas Association, will conduct the 
Mstallation at their May 4 meeting. 


Group, treasurer; 


AMA Meeting 


(Continued from Page 1) 


cluding fire, liability 
and inland marine. 
The program is being prepared under 
the direction of R. S. Bass, AMA vice 
president in ‘charge of the insurance 
division, and treasurer, A. E. Staley 
Manufacturing Co., Decatur, Ill., and the 
planning council of AMA's insurance 
division: 
R. M. 
Association, 
Bell, vice 


boiler machinery, 


Insurance Executives 
York; Kenneth C. 
Chase National 


Beckwith, 
New 
president, 


Bank, New York; E. T. Berquist, insur- 
ance manager, Pure Oil Co., Chicago; 
Ralph H. Blanchard, School of Busi- 
ness, Columbia University, New York; 
G. C. Bonstelle, vice president, Lumber- 
mens Mutual Casualty, Chicago; J. F. 
Burke, vice president and manager, 
Coast Service Co., San Francisco; R. D. 
Constable, insurance department, Niagara 
Hudson Power Corp., Syracuse, N. Y.; 
Kugene Dougherty, insurance manager, 
Anheuser-Busch, Inc., St. Louis; R. B. 


Gallagher, insurance department, Philco 
Corp., Philadelphia; J. C. Hullett, vice 
president, Hartford Fire, Hartford. 


Roy L. Jacobus, Ford Motor Co., 





Dearborn, Mich.; Gerald Lowe, Jr., 
Johnson & Higgins, New York; William 
F. Lund, assistant treasurer, Gulf Oil 
Corp., Pittsburgh; Frank A. Roberts, 
secretary, Glens Falls Insurance Co., 
Glens Falls, N. Y.; E. W. Sawyer, sec- 
retary and counsel, National Association 
of Insurance Brokers, Inc., New York: 
Paul H. Schindler, manager, insurance 
department, Youngstown Sheet & Tube 
Co., Youngstown, O.; Walter M. Shel- 
don, W. A. Alexander & Co., Chicago; 
Robert T. Sprague, insurance depart- 
ment, Electric Advisers, Inc., New York, 
and Carl A. Sundberg, secretary, Ameri- 
can Locomotive Co., New York. 
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“ URE my clients need A & H, but look what 
you have to wade through to sell it,” said one 
Producer referring to the multitude of forms 
and their confusing terms. Of course he hadn’t 
seen the Fireman’s Fund Basic Equity program 
which makes A & H as simple as A, B,C. 
With its terms simplified, its provisions 
liberalized, and its basic and optional coverages 
clearly outlined and graphically portrayed, the 


job of writing “tailor-made” protection is made 
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Bank and Agent Auto Plan Can Now 
Be Used Successfully, Eberle States 


Opportunities for the use of the bank 
and agent auto plan are wider than ever 
before, Harold Eberle, home office rep- 
resentative of the Aetna Casualty & 
Surety, declared last week when address- 
ing the Automobile Underwriters Club 
of New York. 

Speaking at a luncheon meeting at 
th Drug and Chemical Club, Mr. Eberle 
pointed out that all of the major draw- 
backs to agency acceptance of the bank 
and agent auto plan have now been 
eliminated, and it is expected that the 
plan will play an increasingly important 
role in the conservation and development 
of automobile insurance. 

Until fairly recently, Mr. Eberle 
pointed out, the scarcity of new auto- 
mobiles plus the seller’s market has made 
it somewhat difficult for many agents 
to apply the bank and agent auto plan 
in their communities. In general, some 
automobile dealers tended to insist upon 
handling the financing and insuring of 
the car as a condition of early delivery. 

“All that,” said Mr. Eberle, “has now 
changed and we are rapidly coming into 
a buyer’s market. Consequently, auto- 
mobile dealers are not insisting upon 
handling the financing and insuring of 
cars they sell.” 


In addition to this factor, Mr. Eberle 
pointed out that the number of banks 
cooperating in the bank and agent auto 
plan is steadily increasing and 12.000 of 
the 15,000 banks throughout the country 
now make direct automobile loans. 

The volume of automobile loans made 
by these banks is also steadily increas- 
ing, Mr, Eberle said. He pointed out that 
many people have used up their wartime 





Belson Asks Joint Action 
To Solve Trucking Problems 


Truck insurance has become a poten- 
tial half billion dollar premium market, 
more than the combined premium in- 
come of ocean marine. tornado, sprin- 
kler, hail, riot, aircraft and exnlosion 
insurance, Walter W. Belson, director 
of public relations of the American 
Trucking Association, reports in an ar- 
ticle in the April issue of “Babaco 
News,” published by the Babaco Alarm 
Systems of New York. 

Writing under the title “Let’s Get 
Together,” Mr. Belson urges underwrit- 
ers, truckers and shippers to join hands 
in the search for an immediate solution 
of acute problems affecting this vital 
segment of the insurance business. He 
especially urged attention to the matter 
of rating trucking risks, citing a recent 
survey by ATA which showed a range 
of from 1% to 25% of carriers’ income 
going into insurance. “That situation is 
cock-eyed and there cannot be any war- 
rant for such a cost spread,” he com- 
mented. 


Mariners Discuss Crime 
Situation in Chicago 


The Mariners, organization of marine 
insurance underwriters of Chicago, held 
a business meeting April 14 to discuss 
the serious crime situation there, due to 
many burglaries, hijackings, street hold- 
ups and other crimes affecting insurance. 

In September the annual golf outing 
will be held at St. Andrews Golf Club 
near Chicago, with the prize in the 
tournament of a cup donated by Jack 
Seide of Babaco Alarms, Brooklyn. 


savings and now tend to finance the pur- 
chase of their automobile, instead of 
paying cash. It is estimated, Mr. Eberle 
said, that we are now approaching the 
pre-war ratio when nearly four out of 
every five cars purchased were bought 
on the time-payment plan. 

With some improvement becoming evi- 
dent in the automobile, fire, theft and 
collision lines, it is expected that the 
placing of these lines will become some- 
what less difficult as prices stop rising 
and rates reach adequate levels. 

“The combination of all these factors,” 
Mr. Eberle concluded, “makes more in- 
terest on the part of agents in this plan 
inevitable, and IT hope you will do your 
part to promote its use.” 


AUTO CLAIMS ASSN. ELECTS 





Buckton Elected President With Tay- 
lor Vice President, Meserole Treas- 
urer, Patterson Secretary 


Kenneth R. Buckton of the Globe & 
Rutgers, was elected president of the 
Automobile Claims Association of New 
York at the annual meeting held last 
week. For the last year he served as 
treasurer and in his new post he suc- 
ceeds Matthew W. Lemberg of the Fire- 
man’s Fund. 

Vice president of the association is 
Howard M. Taylor of the Agricultural, 
who was secretary this last year. Ed- 
ward Meserole of the New York Under- 
writers is the new treasurer and George 
T. Patterson of the Springfield Fire & 
Marine is secretary. Past President Les- 
lie A. Lloyd of the Pacific Fire served 
as chairman of the nominating commit- 
tee. 

Past President Kenneth Maines of 
Appleton & Cox, Inc., is chairman of the 
entertainment committee for the_nine- 
teenth annual dinner at the Park Shera- 
ton Hotel in New York City on Friday, 
April 29. Tickets may be secured through 
President Buckton at the Globe & Rut- 
gers offices, 111 William Street, New 
York City. 














It is safer to drive with good tires— and even 
safer with Uniform Traffic Rules and 
Regulation. Every community must encourage 
proper legislation to stop the COSTLY 
CONFUSION of many signs and local laws. 


90 JOHN STREET ----NEW YORK CITY 
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HUGE LINER HULL COVERAGE 





Large American Vessel, to Cost About 
$70,000,000, Can Get About $12,000,000 
in Open Markets 


If and when proposed new 48,000 ton 
superliner for the American merchant 
marine is to be built at an estimated 
cost of $70,000,000 by the Newport News 
Shipbuilding and Dry Dock Co. of Vir- 
ginia for the United States Lines most 
of the hull insurance will have to be 
carried by the Federal Government. The 
American and foreign insurance mar- 
kets, comprising the world’s full facili- 
ties, cannot write much more than $12. 
000,000 of hull coverage, on any one 
risk, which would leave about $58,000,000 
of value to be absorbed by the govern- 
ment, if full protection is to be af- 
forded the vessel. 

The Cunard White Star liners Queen 
Mary and Queen Elizabeth, 80,000 ton 
vessels, have obtained about $10,000,000 
insurance each in the open markets, 
with the remainder of liability absorbed 
by the British Government. 

The Queen Elizabeth cost £6,000,000 
sterling when she was completed just 
at the outbreak of war. She has been 
insured for £5,600,000, although now it 
would cost £12,000,000 to £15,000,000, or 
the equivalennt of $48,000,000 to $60,- 
000,000 to build her in the United King- 
dom. An additional “total loss” insur- 
ance of about $1,600,000 has also been 
obtained. 

In each case the “open market” has 
underwritten about 58% of the total 
premium and the British Government 
holds the rest. 

The Queen Mary was insured for 
£4,800,000, of which the market took 
£3,196,970 and the Government £1,603,030. 
An additional “total loss” insurance 
policy of £450,000 was divided between 
the market and the Government in the 
same ratio. The Queen Mary cost 
£4,500,000 in the mid-thirties, and a 
replacement would cost about the same 
as a new Queen Elizabeth. 


AMERICAN ADVANCES BUCK 








Appointed Manager of Home Office 
Automobile Dept. in Newark; Will 
Assist Secretary Carlson 


The American Insurance Group an- 
nounces appointment of Frank H. Buck 
as manager of the home office automobile 
department. He will assist O. Roy Carl- 
son, assistant secretary, in directing un- 
derwriting of automobile business in 
both the fire and casualty fields. 

Mr, Carlson continues as head of the 
department, with Elliot C. Bergen as 
sunerintendent. 

Mr. Buck has been with the Ameri- 
can Group 21 years. He has served as 
assistant superintendent of the payroll 
audit department, as assistant superin- 
tendent of casualty underwriting, and 
as superintendent of the automobile de- 
partment since the consolidation of the 
home office fire and casualty underwrit- 


ing in 1948. 





London Appoints Hamm 
Wisconsin State Agent 


The London Assurance and Manhat- 
tan Fire & Marine announce appoint- 
ment of John A. Hamm as state agent 
for Wisconsin. He entered the business 
with the Yorkshire and later joined the 
Commercial Union Group, advancing 
steadily to various positions in the 
Western underwriting and inland ma- 
rine departments. His new headquarters 
are located at 759 North Broadway, Mil- 
waukee. 


V. M. HAIDINGER RESIGNS 

Vincent M. Haidinger, vice president 
and manager of the Los Angeles offices 
of Newhouse & Sayre, has resigned, 
after 16 years’ of service with the firm. 
the resignation to become effective al 
the convenience of the firm. Mr. Haidin- 
ger opened the Los Angeles offices of 
Newhouse & Sayre in 1933 and has heen 
prominent in the affairs of the business 
since that date. 
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Martineau Challenges 
Auto Liability Rates 


ISSUES SHOW CAUSE ORDERS 





Attacks Rates Charged for Young 
Drivers and Surcharges for Cer- 


tified and Assigned Risks 





A sweeping challenge as to the rea- 
sonableness of the higher automobile 
liability rates charged to drivers under 
25 years of age and of the surcharges 
for certified risks as well as surcharges 
under the Automobile Assigned Risk 
Plan was issued April 19 by Deputy 
Superintendent Walter F. Martineau of 
the New York Insurance Department. 
Hearing on his order is set for May 5 
at 10 a.m. at the office of the New York 
Department in New York City. 

Mr. Martineau issued show cause or- 
ders to the National Bureau of Casualty 
Underwriters, the Mutual Casualty In- 
surance Rating Bureau and the Allstate 
Insurance Co., the independently operat- 
ing carrier owned by Sears, Roebuck & 
Co. Also included in the order is the New 
York Automobile Assigned Risk Plan 
which is called upon to justify the pres- 
ent surcharge of 15% or 25% imposed 
on certain risks unable to obtain insur- 
ance through normal channels and is 
also directed to show cause why its rules 
restricting the amount of insurance re- 
quired to be granted to $5,000/$10,000 
limits should not be modified so as to 
afford higher limits of coverage to such 
risks which desire greater protection. 
The Department’s proposal that basic 
limits be increased was rejected last 
year by the governing committee of the 
Assigned Risk Plan on the ground that 
assigned risks as a class are considered 
to be substandard. 


Concerned Over Complaints 


In releasing the show cause order, 
Deputy Superintendent Martineau stated 
that the Insurance Department is con- 
cerned over the large number of com- 
plaints which it has received as to the 
inability of many drivers under 25 years 
of age to obtain insurance through nor- 
mal channels at filed rates. This condi- 
tion exists despite the fact that a spe- 
cial, higher rate for such drivers was 
put into effect with the Department’s 
approval in July, 1948. As a result of 
the reluctance of carriers to accept such 
risks directly, they must be put through 
the Assigned Risk Plan and pay a sur- 
charge in addition to the higher rate, 
the Department claims. 

The Department’s concern as to rates 
on certified risks—those risks which. be- 
cause of conviction of serious infrac- 
tions of traffic or safety laws are re- 
quired by law to carry automobile lia- 
bility insurance and must be certified as 
to having such insurance in order to 
obtain drivers’ licenses—is similar to 
that which induced the order in con- 
nection with young drivers. According 
to the Department, the manual sur- 
charges for certified risks range from 
1% to 50%, depending upon the serious- 
ness of the driver’s offense, and when 
such a risk is insured through the As- 
signed Risk Plan it must pay an addi- 
tional surcharge of 25% on the entire 
Premium, 

Specifically, the order naming the two 
rating bureaus, the Assigned Risk Plan 
and the Allstate, orders the two bureaus 
to show cause why rate filing applicable 
‘o bodily injury and property damage 
‘overage for private passenger automo- 
hiles in Class A-3, for young drivers, 


(Continued on Page 34) 








Expect Hearing on Michigan 
Fair Trade Practices Bill 


A demand for a hearing on House 
Bill 471, a variation of the All-Industry 
fair trade practices measure, is expected 
due to controversy among representa- 
tives of the insurance industry as to 
the Michigan version of the so-called 
model bill. 

The bill has Departmental support 
and is backed by representatives of the 
Michigan carriers but is said to be op- 
posed, chiefly because of its divergencies 
from the uniform draft, by the fire 
underwriters and casualty and surety 
executives. 

Main target for opposition is under- 
stood to be a provision for calling trade 
conferences when complaints are filed 
with the Department relative to al- 
legedly unfair practices. This section 
added to the model bill is said by De- 
partment sources to resemble the Fed- 
eral trade commission act. 





WISE ASST. COMM. IN KANSAS 

Paul S. Wise, Pratt, has been ad- 
vanced from claim adjuster with the 
Kansas Insurance Department to As- 
sistant Commissioner of Insurance un- 
der Frank Sullivan, Commissioner, suc- 
ceeding Robert H. Kaul recently ap- 
pointed judge of the Thirty-sixth Kan- 
sas judicial district by Governor Frank 
Carlson. 


Executive Changes Made 
By General Accident 


PREPARE FOR MULTIPLE LINES 





Chief Figures in New Alignment Are 
Grady, Mungall, Wilsterman, Bern- 
hard, Moynahan and Kaufman 





John H. Grady, United States attorney 
and chief officer of the General Acci- 
dent Group in the United States; Daniel 
Mungall, who has been assistant United 
States manager and general counsel; 
A. W. Wilsterman, also assistant United 
States manager; William Bernhard, 
manager in New York up to this time; 
Edward T. Moynahan, vice president of 
the Potomac Insurance Co., and John 
S. Kaufman, agency superintendent, all 
figure in executive changes announced 
this week at the Philadelphia head- 
quarters of the group. As explained by 
United States Attorney Grady, the 
changes “are designed to advance the 
effective management of a constantly 
expanding business and to further the 
joint development of the General Acci- 
dent and the Potomac as multiple line 
organizations.” 

Mr. Grady, who has directed the af- 
fairs of the companies in the United 
States for more than ten years, will 
continue, as United States attorney of 
the General Accident and president and 
director of the Potomac Insurance Co., 
to give general supervision to United 
States activities. Mr. Grady, who began 
his insurance career in Boston, joined 
the General Accident in 1920 as New 
York manager. In April, 1935, he was 
appointed assistant United States mana- 
ver while still occupying the position of 
metropolitan manager in New York. In 


1938, upon the return of Frederick 
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Richardson to England, Mr. Grady was 
made chief officer of the General Ac- 
cident in America and president of the 
Potomac. 


Mungall and Wilsterman 


Under the new setup Daniel Mungall 
will serve as deputy United States at- 
torney of the General Accident and vice 
president and director of the Potomac. 
As such he will act as alternate to the 
United States attorney and perform the 
functions of general counsel. Mr. Mun- 
gall, who joined the General Accident 
organization in its New York City 
branch, came to Philadelphia to become 
chief counsel in 1938. Three years later 
he was appointed assistant United 
States manager and general counsel in 
charge of legal and claim matters. He 
is well known as an active participant 
in industry committees and has traveled 
extensively in connection with the legis- 
lative matters which have had an im- 
portant bearing on the business of in- 
surance in the last decade. 

A. W. Wilsterman becomes the United 
States manager of the General Accident 
and will serve as vice president and di- 
rector of the Potomac. His association 
with the corporation began over twenty- 
nine years ago. His first connection was 
in the personal accident department. 
Most of his career, however, has been 
devoted to the development and super- 
vision of the General Accident’s agency 
plant and his activities in this field 
are in large part responsible for the 
excellent field organization now in be- 
ing. 

After many vears as agency: superin- 
tendent, Mr. Wilsterman in 1937 be- 
came executive assistant taking an ac- 
tive part in the administrative affairs 
of the corporation. In 1941 he was pro- 
moted to assistant United States man- 
ager. 


Bernhard and Moynahan 


William Bernhard, who has managed 
the companies’ New York office since 
Mr. Grady’s going to Philadelphia, be- 
comes assistant United States manager 
of the General Accident and vice presi- 
dent of the Potomac in charge of the 
affairs of the group in the New York 
metropolitan area. He will also have 
responsibilities for assisting in the gen- 
eral management of the companies. Mr. 
Bernhard, who first joined the General 
Accident 36 years ago, served for many 
years as Mr. Grady’s chief assistant 
in the New York office. He has been 
closely identified with the growth and 
success of the companies’ business in 
the New York area. He occupies a 
preminent position in insurance circles 
of New York City and vicinity. 

Edward T. Moynahan, who joined the 
group in 1947 with title of vice» presi- 
dent of the Potomac, has been promoted 
to executive vice president of that com- 
pany. In addition he will serve as as- 
sistant United States manager of the 
General Accident, thus linking the ad- 
ministration of the two organizations at 
the executive level. As executive officer 
and director of the Potomac, he will 
continue to be directly in charge of 
that company’s expanding activities. Mr. 
Moynahan has been instrumental in the 
accomplishment of noteworthy gains 
made by the Potomac. 


Kaufman Agency Manager 


John S. Kaufman, who has since 1941 
held the position of agency superin- 
tendent, becomes agency manager in 
charge of agencies and branch offices for 
the Genera! Accident and the Potomac. 
He will also supervise publicity and 
public relations activities. Mr. ‘Kauf- 
man joined the organization in 1930 
in the automobile underwriting depart- 
ment of the General Accident. Eight 
years later he entered the production 
field as manager of the companies’ 
branch office in Springfield, Mass. 
Shortly thereafter he returned to Phila- 
delphia to become active in the agency 
activities of the organization. In his 
capacity aS agency superintendent Mr. 
Kaufman has further developed the 
agency plants of the companies. 
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Battle Lines Drawn in Washington 
As Truman Fights for Health Bill 


By Harry Lanpo 


President Truman was scheduled to 
take his fight for compulsory national 
health insurance to the people this week 
in a nationwide radio broadcast follow- 
ing his message to Congress on the pro- 
posed omnibus health bill. This was 
disclosed by A. F. of L. President Wil- 
liam Green following a White House 
call with other members of the Com- 
mittee for the Nation’s Health. 

This committee, which is headed by 
Dr. Channing Frothingham of Boston, 
gave the President a report charging 
the American Medical Association and 
its state and county subsidiaries with 
“monopoly practices” to block voluntary 
medical insurance plans not controlled 
by the medical societies. : 
‘Dr. Frothingham, former president of 
the Massachusetts Medical Society and 
an AMA member, told Mr. Truman that 
many doctors would support national 
health insurance “if they knew the real 
facts, instead of the distorted picture 
circulated by the AMA. 

“No one can deny that the AMA is 
doing a wonderful job in the field of 
medical science and research, but it has 
fallen down badly on the economic job 
of delivering medical care to people who 
need it,” he declared. 


Mr. Truman in Agreement 


Mr. Truman agreed that doctors gen- 
erally misunderstand the Federal health 
program because AMA propaganda is 
attacking it as “socialized medicine.” 
“It’s not socialized medicine and we do 
not intend to harness and harrass doc- 
tors, as the AMA contends,” he _ told 
his visitors. “I intend to make that clear 
in a radio appeal.” 

Mr. Green told the President that the 
\. F. of L. “is going down the line 
for your program.” James B. Carey, CIO 
secretary-treasurer, gave similar assur- 
ance. Mr. Green further emphasized: 
“We are not going to accept anv phony 
compromises, like the Taft bill.” Mr. 
Carey charged that the Taft measure, 
recently introduced, was sponsored by 
the American Medical Association. 

The attack against the AMA _ was 
carried to the Senate floor last week 
by Republican Wayne Morse of Ore- 
gon, who emphasized that he was op- 
posed to the administration compulsory 
health insurance program, but said he 
was taking the floor “to protest the policy 
of the American Medical Association in 
respect to what amounts in fact to a 
political fund-raising program.” Senator 
Morse is one of the sponsors of the 
“voluntary” health insurance bill intro- 
duced two weeks ago. 

Senator Morse cited the instance of a 
doctor, a member of the faculty at a 
leading medical school (later disclosed 
to be Louisiana State University), whose 
invitation to lecture at a post-graduate 
course for practicing physicians in 
Arkansas was canceled because he 
signed a protest against the AMA as- 
sessment against its members for the 
$3,500,000 fund to fight health insurance. 
The invitation was canceled, said Mr. 
Morse, at the request of the State Medi- 
cal Society of Arkansas. 

“While I am not an advocate of na- 


tional health insurance myself, I am 
shocked at this callous disregard of basic 
rights by the American Medical Associ- 
ation and its allies and _ satellites,” he 
declared. 


Register as AMA Lobbyists 


Meanwhile, AMA’s high-powered pub- 
lic relations firm, Whittaker-Baxter, 
which was a potent factor in the defeat 
of Governor Earl Warren’s health in- 
surance program in California, registered 
as lobbyists for the AMA. They listed 
salaries and expenses totaling $100,000 
a year—and it looks as if they will 
have their work cut out for them if 
they are to eliminate the sour taste in 
many official mouths which has resulted 
from the assessment campaign. 


The Republican health proposals, 
wrapped up in an omnibus measure to 
compare with the forthcoming admin- 
istration bill, is virtually the same as 
last year’s Taft bill insofar as the 
medical care provisions are concerned. 
The principle of state control is main- 
tained, with overall supervision by a Na- 
tional Health Agency headed by a doc- 
tor. The controversial means test is 
once again implied, since the state pro- 
grams are to be designed for aid to 
those who cannot afford medical and 
hospital treatment. 

The bill stresses, however, that, in 
determining the eligibility of persons 
or families for those services, “no ex- 
cessive requirements shall be imposed 
with respect to duration and place of 
residence.” The states are also required 
to institute safegards to keep the in- 
formation obtained confidential. 


Statement by Senator Smith 


Senator H. Alexander Smith of New 
Jersey who, along with Senators For- 
rest C. Donnell of Missouri, and Taft, 
sponsored the bill (S. 1581), had this to 
say in an exclusive statement: 

“In this bill we have set forth a 
comprehensive program in which the 
Federal Government would invite the 
states, localities, medical schools, and 
private groups and individuals to join 
in a concerted, many-sided attack on 
our national health problems. 

“The essence of the bill is that the 
initiative and responsibility would not 
be taken over by the central govern- 
ment but would remain primarily where 
they belong—with the lower levels of 
government and with the citizen himself. 
The role of the new National Health 
Agency in this program would be almost 
entirely one of stimulation through finan- 
cial aid and expert advice. 

“The bill provides for giving new 
services of vital importance, but it 
is not confined to that purpose. The 


O’Hanlon Reports Observes 


Its 15th Anniversary 


O’Hanlon Reports, Inc., New York 
inspection agency with nationwide scope, 
quietly observed its 15th anniversary on 
April 16. 

Founded by Edward P. O'Hanlon in 
1934, the organization grew and pros- 
pered under his leadership. When his 
untimely death occurred the latter part 
of 1948 the reins were taken over by 
Howard A. Slayback, his right hand 
man since organization, who was elected 
president. 

Indicative of its progress since then, 
O’Hanlon Reports recently announced 
the opening of its 26th branch office, 
located in Milwaukee. It specializes in 
fire, life and casualty reports. 





inclusion of increased aid for hospital 
construction, and aid to medical schools 
to keep up their enrollments, underlines 
our conviction that the supply of skilled 
personnel and facilities must rise sub- 
stantially to meet the increasing demand. 

“Finally, the total of new Federal ex- 
penditures authorized—about $450,000,000 
for the peak year 1952—is in keeping 
with the size of the task but is not so 
large as to endanger the Federal budget. 
These expenditures are intended not to 
close all by themselves the gap between 
the health we have and the ultimate 
ideal, but to help focus the creative 
energies of all Americans more effective- 
ly on that great work.” 

The three Senators said they were not 
offering this bill as “the final word in 
national health legislation,” and ex- 
pressed a readiness “to cooperate with 
all who accept” four principles to which 
they said any national health legislation 


ought to conform. They listed these 
principles as follows: 
1. That national health problems demand 


“a many-sided, long-range program.” 

2. That “the supply of health facilities and 
professional personnel must keep pace with the 
effective demand for health services.” 

3. That any health or welfare program must 
be within “the financial resources of govern- 
ment, which in turn are limited by the degree 
of taxation which a free economy can support,” 
and that “deficit financing merely puts off the 
day of reckoning.” 

4. That government welfare programs should 
not include activities “which can be supported 


“by private individuals and groups or by lower 


levels of government,” but instead must “stimu- 
late initiative and creative activity on the part 
of individuals, private groups, and smaller com- 
munties.” 


Senator James E. Murray (D.) of 
Montana, leading health insurance 
spokesman and a sponsor of the admin- 
istration bill, retaliated that the Taft 
measure was “the same charity medical 
care proposal rejected by every farm 
and labor organization which testified be- 
fore the Senate Committee. .. . Senator 
Taft’s bill offers free socialized medicine 
to some 20% of the people... . It means 
free medical care by salaried doctors— 
that is the Russian system. Insurance is 
the American system.” 
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American Surety’s 65th 
Anniversary Celebrated 


EVENT OBSERVED AT LUNCHEON 
F. W. and A. F. Lafrentz and McKell 
Outline History and Point to 
Future With Confidence 





American Surety Co., parent company 
of the American Surety Group, cele- 
brated its 65th anniversary April 14 with 
a luncheon in the company’s dining 
rooms for executives and employes. A 
giant anniversary cake was a feature of 
the luncheon. 

F. W. Lafrentz, chairman of the board, 
who has been associated with the com. 
pany for more than 55 years, reminisced 
about the early days of the company. 
Mr. Lafrentz observed his 90th birthday 
last month, ‘ 


President A. F. Lafrentz briefly re- 
viewed the history of the company. Or- 
ganized originally as a company writing 
fidelity bonds exclusively, it later added 
suretyship. In 1918 it entered the burg- 
lary insurance field, and in 1927, the 
plate glass field. Acquiring control of 
the New York Casualty Co, in 1929, 
it added casualty insurance to its grow- 
ing list. 

Company’s Activities Expand 


The Surety Fire Insurance Co., owned 
and operated by American Surety ex- 
clusively, began business in 1946, further 
exnanding the company’s activities by 
including inland marine and automobile 
fire and theft insurance. Mr. Lafrentz 
said that the company’s growth has been 
due in large part to the loyal coopera- 
tion and support of employes and execu- 
tives and that he looks to the future 
with the utmost confidence. 


W. E. McKell, first vice president, 
dwelt upon the rise of the company 
from its humble beginnings to the posi- 
tion of prominence it occupies today 
in its particular field. This, he said, had 
been due not only to a cooperative and 
enthusiastic personnel, but also to an 
alertness to the advantages of improved 
methods and clear-sighted recognition of 
their possibilities. 


Foreign affiliates of American Surety 
are Canadian Surety Co., Toronto. and 
Compania Mexicana de Garanties, S. A, 
Mexico City. 





New Casualty Filings 
Approved by Texas Board 


The Board of Insurance Commission- 
ers, Austin, Texas, has approved a filing 
made by the Aetna Casualty & Surety 
Co., providing an additional premium 
for the inclusion of the overnight haz- 
ard at a .physician’s office as dis- 
tinguished from the hospital type ex- 
posure, Also approved was a reduction 
in the “Hospital ‘for profit’ minimum 
premium, reducing the present mini- 
mum premium from $150 to $129.” 

This was announced April 11 by Casu- 
alty Commissioner J. P. Gibbs who 
also said that the board has approved 
a filing made by the Continental Fire & 
Casualty Insurance Corp. for the writ- 
ing of “Hearing Aid Service Liability.” 
Likewise the board approved an en- 
dorsement form titled “Airport Liabil- 
ity,” filed by Liberty Mutual, and an 
endorsement form titled “Non-Com- 
prehensive Coverage,” filed by the Na- 
tional Bureau of Casualty Underwriters. 
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N ew Calif. Company to 
_ Use Vending Machines 


MAYFLOWER LIFE & CASUALTY 





Insurance Dept. Approves Name But No 
Sanction Yet to Sell Stock; A. L. 
Duntley President 





Mayflower Life & Casualty Co., Inc. 
has been approved as the name for a 
new company to be organized in Los 
Angeles, which plans to sell insur- 
ance through vending machines in trans- 
portation terminals and automobile serv- 
ice Stations. This company, which has 
not yet received California Insurance 
Department sanction and whose vend- 
ing machine setup is expected to be 
strenuously protested by insurance 
brokers and agents, was granted its 
charter last December. 

President of the Mayflower is A. L. 
Duntley who is a Los Angeles insurance 
broker and executive officer of the Mo- 
tor Transportation Co. Executive vice 
president is A. M. Klum who has been 
in the brokerage business. Other officers 
are Walter A. Rover, vice president in 
charge of insurance; L. Harmon Miller, 
vice president in charge of sales; W. 
R. May, vice president in charge of 
production and service; M. L. Blosser, 
vice president in charge of public rela- 
tions; D. Murchison, secretary, and 
John S. Thomson, treasurer. 


It is learned that the Mayflower Life 
& Casualty plans to sell a_ sufficient 
number of life insurance policies to 
qualify as a life company, but its main 
object is to sell accidental death and 
dismemberment policies through vending 
machines at the rate of 25 cents for 
$5,000 protection for 24 hours, and with 
a maximum on any one trip by any one 


person of $25,000. 
Common and Preferred Stock Issues 


The company, which has its headquar- 
ters at 2501 S. Alameda Street, Los 
Angeles, will raise the necessary moneys 
for capitalization under California’s in- 
surance laws by a capital stock issue of 
280,000 shares. Of these, 80,000 will be 
preferred with par value of $3 per share, 
which will be sold at $9 per share. The 
200,000 shares of common stock with par 
value of $1 per share, will be sold at $3 
per share on option. Forty per cent of 
the common stock will be under option 
to President Duntley and Executive 
Vice President Klum and the price per 
share will be increased yearly until a 
maximum of $10 per share is paid. Re- 
portedly, 60% of the common shares are 
to be sold. One-third of them will be 
on optional terms and the balance will 
be offered to the public. 

Actuarial work of the company will 
be handled by Mark Kormes, 285 Mad- 
ison Avenue, New York; Hill Richards & 
Co. will handle the investment of its 
reserves. After getting under way the 
company is expected to reinsure a por- 
tion of its risks with Continental Casu- 
alty Co. and with Lloyd’s of London. 

Formal appplication for permit to sell 
the stock of the company must be ap- 
proved by the California Insurance 
Department. 





PRINTS NEW SURETY MANUAL 





Continental Casualty Publishes Manual 
Different From Conventional Type; 
Krafft Explains Reasons 


A newly published surety manual is 
announced by Walter E. Krafft, vice 
President of the Continental Casualty 
Co. of Chicago. 

Handsomely bound in maroon leather 
and divided in sections such as “con- 
tract,” judicial,” “public official,” etc., 
the new manual is different from con- 
ventional surety manuals. In addition to 
Organizing and indexing the various 
types of bonds, it is designed to guide 
quickly the average agent as to what 
pertinent facts to look for in underwrit- 
ing any bond, as well as to assist him 
in the production of new bond business. 
The new manual is also unique in that 
the pages in each section are printed 


H. P. Jackson’s Son, Charles, 
Killed in Auto Accident 


Deepest sympathy is expressed to Har- 
old P. Jackson, president of Bankers 
Indemnity Co., in the tragic death of 
his son Charles B., 26 years old, who 
was killed April 14 in an automobile 
accident five miles south of Washing- 
ton, Ind. Mr. Jackson was driving his 
car on a wet, two-way pavement when 
it skidded in front of a heavy milk- 
truck. He was rendered unconscious 
and died four hours later in the hos- 
pital at Washington, Ind. without re- 
gaining consciousness. The accident oc- 
curred about noon. 

Charles B. Jackson was public rela- 
tions director of James Whitcomb Riley 
Memorial Association, a Washington 
(Ind.) hospital. He was driving one ot 
its cars when the accident occurred. His 
sudden death, tragic enough in itself, 
follows the fatal accident less than a 
year ago of his brother, Ralph, who was 
killed while operating a motorcycle in 
Upper Montclair, N. J. 

A graduate of Vermont Academy, 
Charles B. Jackson entered Dartmouth, 
his father’s alma mater, in 1942 but left 
at the end of his freshman year to enlist 
in the Navy. He saw service with a 
P.T. Squadron in the Mediterranean and 
at the P.T. base in Melville, R. I. Upon 
his discharge he joined the public rela- 
tions department of the National Board 
of Fire Underwriters. He then entered 
Indiana University’s school of journalism 
and upon completion of the course 
joined the James Whitcomb Riley Mem- 
orial Association. 

Mr. Jackson’s father is chairman of 
the National Committee for Traffic 
Safety, trustee of the Newark Safety 
Council and a member of the advisory 
committee on accident prevention, Asso- 
ciation of Casualty & Surety Companies. 

In addition to his father, Mr. Jack- 
son is survived by his mother, Mrs. 
Grace Burnham Jackson; his stepmother, 
Mrs. Harold P. Jackson, and his sister, 
Kathryn. 





on colored stock corresponding to the 
rate manual of the Surety Association 
of America so that the two may be used 
interchangeably. Further, it is loose-leaf 
for convenience in keeping it up-to-date, 
and has a self-contained authority chart 
and a pocket for the agent’s powers-of- 
attorney. 

“The average agency is only now 
realizing the steady earning capacity 
of surety bonds,” Mr. Krafft said. “Our 
new manual is designed to further 


simplify the underwriting of bonds for 
our agents and to give them practical 
suggestions for furthering their produc- 
tion in this highly active and profitable 
field. The submission of pertinent and 
complete underwriting data is essential 
in the proper handling of any case.” 
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A few weeks ago, in reporting the 
last meeting of the Accident & Health 
Club of New York, this newspaper 
quoted Jules L. (W. L. Perrin & Son, 
Inc.) Ullman, president of the club, 
and the fact that the A. & H. boys 
had $526.11 in the treasury as of March 
22, 1949. The only point in mentioning 
this large glob of moolah is to ask 
just where the boys got that 11 cents 
—non-resident memberships, perhaps ? 

+ * Ss 


A recent Dodge automobile advertise- 
ment in “Life Magazine” causes us to 
wonder how big their ad agency thinks 
the American heart may be. The ad 
read “Here is the car the American 
people will take right into their hearts.” 

x * * 


Travel note from Charles H. (Joyce & 
Co., Chicago) Burras: “I was down in 
St. Petersburg, Florida, recently resting 
up from my strenuous work on your 
column and one morning went to the 
Traffic Court with a friend of mine who 
had gathered unto himself a ticket for 
some minor infraction of a police regu- 
lation. 

“One case interested me. The motor- 
ist was arrested for doing 60 in a 35- 
mile zone and his explanation to the 
judge was that he did not see the speed 
limit sign, that he was not looking at 
the speedometer and that he always 
did things fast, anyway. The Judge 
said ‘Ten days, see how fast you can 
do that.” 

a 


Letter from Hon. Sylvester J. (broker) 
Walker, refers to a recent article writ- 
ten by your correspondent. Sylvester 
says: “I have read with interest your 
article stolen from the new book ‘The 
Successful Malpractice of Insurance.’ It 
seems to me that what you said in the 
article stolen from that book should be 
the prime factor in the sale of the 
book. But I think after this you had 
better mention my first name a little 
more often so I won’t be confused with 
some of the more common _ Floor 
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Walkers.” 


Gosh, kid, that’s a rip-snorter! 
* * * 

A Chinese friend, Dr. I. Q. Low, says 
that horse racing helps juvenile delin- 
quency because it takes little boys off 
the streets and puts them on the backs 
of horses. 

o. ras 

Headline writers in Canada recently 
simplified Newfoundland to “Newland” 
and its residents to ‘“Newlanders.” 
Wonder if our own printshop would 


prefer to call us. 
—EMMELLELL. 





WILL PROBE UNIFORM PLAN 
Led by VanderFeen and Morrill, Ac- 


countant and Statisticians Will Con- 


sider N. Y. Regulation 30 


Discussions of Regulation Number 30, 
dealing with uniform classifications of 
expenses, which became effective in New 
York State January 1 of this year, will 
be among the most important subjects 
before the annual meeting of the Insur- 
ance Accounting & Statistical Associa- 
tion at the Edgewater Beach Hotel, Chi- 
cago, May 19-21. The National Asso- 
ciation of Insurance Commissioners at 
its December meeting approved uniform 
accounting principles based on Regula- 
tion Number 30, on an optional basis for 
1949 and mandatory for 1950. 

The program for the accounting and 
statistical association meeting, members 
of which are vitally affected by this 
situation, has been carefully formulated 
to delve into the subject from all angles. 
The formal paper will be delivered by 
C. G. VanderFeen, comptroller, National 
Surety Corp., who was spokesman tor 
the Association of Casualty & Surety 
Accountants & Statisticans, when the 
Commissioners were debating the sub- 
ject in December. At that time, he 
recommended that several changes be 
made in the insurance expense exhibit. 

Thomas C. Morrill, Deputy Superin- 
tendent of Insurance of New York, 
where the movement originated, will 
give a progress report which will cover 
latest development and a round table 
discussion will be held giving actual ex- 
pense procedures adopted by companies 
to comply with Regulation 30. It is 
expected that 250 accountants and statis- 
ticians will take part in the discussions. 








KERNER PRESIDES AT FORUM 
Says Forged Check Losses Reported 
Under Bankers Blanket Bonds Are 


Steadily on Increase 


Alec Kerner of the United States 
Guarantee Co. presided at a meeting on 
March 24 of the Surety Claim Men’s 
Forum of New York and addressed those 
present on the subject of “Bank Check 
Forgery Losses” as well as “Forged War 
Savings Bonds.” 

Mr. Kerner pointed out that forged 
check losses reported by banks under 
their blanket bonds have steadily in- 
creased numerically, during the past few 
years and that today it is the type of 
loss which is reported most frequently 
by banks to surety companies. 

Mr. Kerner also referred to groups 
of professional forgers who recently 
operated in New York and Philadelphia. 
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E. F. Gregory Back Home 
After Eastern Tour 


SPOKE BEFORE EIGHT ASS’NS 





Reports National Association at AIll- 
Time High in Membership, Revenue; 

Scores Compulsory Health Insurance 

IX. F. Gregory, Business Men’s Assur- 
ance general agent, who is president of 
the National Association of Accident & 
Health Underwriters, is back home in 
Denver, Colo., after a cross-country trip 
east during which he visited and spoke 
at eight large local A. & H. associations, 
starting with the Minnesota State Acci- 
dent & Health Association congress in 
St. Paul and winding up at the Boston 
association’s meeting on April 19, For 
part of the trip President Gregory was 
accompanied by Wesley J. A. Jones, ex- 
ecutive secretary of the National Asso- 
ciation, who made a good impression in 
his talks on what the organization is 
doing to combat socialized medicine and 
the threat of compulsory health insur- 
ance. After a scheduled meeting in Phil- 
adelphia Mr. Jones went on to Wash- 
ington, D. C, and Richmond, Va., while 
Mr. Gregory joined forces with George 
J. Richards, Monarch Life general agent, 
who came down from Hartford to meet 
him in New York City. Mr. Richards is 
a member of the national executive 
board. 

Throughout his trip President Gregory 
conferred with A. & H. leaders who 
showed considerable interest in the 
progress of the National Association. At 
the Minnesota gathering his host was 
Sales Congress Chairman Carl Ernst, 
general agent, North American Life & 
Casualty. In Indianapolis he was wel- 
comed by C. Norman Green, Hoosier 
Casualty’s A. & H. manager, who was 
chairman of that city’s sales congress. 
At both meetings Mr. Gregory stated 
the National Association’s position on 
compulsory health insurance, either on 
the Federal or state level, as being one 
of no compromise. “We must fight it to 
a finish to preserve our agency system, 
the backbone of private enterprise in 
the insurance business,” he declared. 

Minnesota State Ass’n Elects 

New officers of the Minnesota associa- 
tion, elected at the sales congress, are: 
President, Arthur Hyneman, Litchfield, 
Washington National; vice presidents: 
Chester Maher, Security Mutual Life, 
Duluth; H, W. Ahl, Monarch Life, Man- 
kato; Archie Altermatt, Monarch Life, 
Minneapolis; Henry Halvorson, North 
American L. & C., St. Cloud, and Clar- 
ence Kratenmaker, Mutual Benefit H. 
& <A. Murdock; secretary-treasurer, 
Oliver Olson, North American L. & C., 
Minneapolis, and executive board mem- 
bers: M. N. Scholer, Continental Casu- 
alty, Rochester, and M. C. Laughman, 
North American L. & C., Minneapolis. 

Buffalo Organizational Luncheon 

One of the bright spots in his itiner- 
ary was at Buffalo where President 
Gregory attended the organizational 
luncheon of its newly formed associa- 
tion there. It is off to a fine start with 71 
charter members. Much of the spade 
work was done by T. G. Shields, Mutual 
Benefit H. & A. assistant manager 
there. This association elected the fol- 
lowing officers: H. B. vonArnim, gen- 
eral agent, Monarch Life; C. FE. Hogg, 
Mutual Benefit H. & A., vice president; 
Harold Eckeiman, secretary, and R. C. 
Hamberger, treasurer. 

At the Buffalo meeting Mr. Gregory 
declared that although New York’s 
newly enacted disability benefits law 
permits private companies to compete 
on an equal basis with the state, it is 
“a foot-in-the-door” measure leading to 
state socialism. 

In Philadelphia Mr. Gregory and Mr. 





E. F. GREGORY 


Jones were guests of honor at an asso- 
ciation luncheon and conferred with 
leading A, & H. men of the city in- 
cluding Association President Black, 
Aetna Life; Harry Ridder, General 
Accident; T. W. Mock, secretary, Na- 
tional A. & H. Insurance Co., and Wil- 
liam Ford, dean of New Jersey’s A. & H. 
general agents. A tour of historic spots 
completed their day in Philadelphia. 

Welcomed by Sichenze in Brooklyn 

Arriving in Brooklyn, N. Y., on April 
14 President Gregory was welcomed by 
N. V. Sichenze, general agent, United 
States Life, who heads the Brooklyn 
A. & H. Association which, ten months 
old, has 52 active members. On hand 
were Charles A. Merante, board chair- 
man, who is president of the Brooklyn 
Insurance’ Brokers’ Association; M. 
Spiegel, broker, vice president; A. R. 
Ciccolella, life manager, Sichenze agency, 
secretary; J. J. Kelly of Kelly Bros., 
treasurer. Special guests were State 
Senator Mario M. DeOptatis; Frank 
Yacenda, president, Kings County Grand 
Jurors Association, and James V. Ma- 
loney, president, Hamilton Federal Sav- 
ing & Loan Association. 

George J. Richards, Monarch Life, 
introduced Mr. Gregory as “a tireless 
worker who has traveled extensively at 
his own expense to spread the gospel 
of income protection in a free enter- 
prise system.” 

Mr. Gregory gave the Brooklyn men 


his “Seven Keys to the Sale” talk which 
he has delivered with telling effect: be- 
fore various other associations around 
the country. It reflects the practical 
sales philosophy which motivates the 
successful agency which he operates in 
Denver. The seven keys, described as 
“closing techniques” are (1) the assump- 
tive key; (2) the secondary question; 
(3) physical action; (4) inducements to 
the sale; (5) impending event; (6) nar- 
rative, and (7) the “ask him to buy” 
key which, he said, is probably the most 
powerful of all but one that is fre- 
quently overlooked in the salesman’s 
anxiety to close a sale. 

As at other meetings, the national 
president told the Brooklynites that the 
A. & H. outlook for the months ahead 
is bright despite compulsory health in- 
surance threats. He was certain that the 
trend in that direction can be success- 
fully combatted “if we sell apps. and 
then plenty more apps.” 

On behalf of the Brooklyn association 
Charles A. Merante presented Mr. 
Gregory with a check covering a sus- 
taining membership which, he hoped, 
was the first of many. In appreciative 
response Mr. Gregory said that the 
national membership “is now up to the 
all-time high of 5,000 and so is our 
revenue.” 


Newark and New York Appearances 


That evening the New Jersey A. & H. 
Association entertained Mr. Gregory at 
dinner, his host being Richard Caldwell, 
general agent, United States Life, New- 
ark, who heads the association. Under 
the theme “What Are Your Intentions ?” 
he repeated his warnings—given at Buf- 
falo and other stops—on the spread of 
state socialism. In Newark the national 
president conferred with Josephine Mes- 
kill, Lovalty Group, who is president 
of the Office Women’s A. & H. Asso- 
ciation; the Bollinger brothers; Herbert 
A. Siddons, Service Review, Inc., man- 
ager, and other local leaders. 


Despite the Good Friday half holiday 
in New York, key men of the New York 
A. & H. Underwriters Association enter- 
tained Mr. Gregory at luncheon that 
day. He was welcomed by DeWitt A. 
Stern, Million Dollar Round Table mem- 
ber, who heads the organization, and 
met Ralph K. Lindop and Phineas 
Brown, Monarch Life; Robert J. Keane, 
United States Life; Loyal Atkinson, 
Massachusetts Indemnity; William Kick, 
Fireman’s Fund Indemnity, and others. 


In Hartford on April 18 President 
Gregory’s hosts were Association Presi- 
dent Vincent Budds, General Accident; 
John Carey, Loyal Protective, vice presi- 


(Continued on Page 31) 
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Skutt President of 
Mutual Benefit H. & A. 


E. S. ADAMS EXECUTIVE V-P. 





Dr. C. C. Criss, Founder, Now Chairman 
of Board; Careers of Newly 
Promoted Executives 





V. J. Skutt is the newly elected presi- 
dent of the Mutual Benefit Health & 
Accident Association of Omaha, suc- 
ceeding Dr. C. C. Criss, who has been 
named chairman of the board. In add:- 
tion, E. S. Adams has been elected ex- 


V. J. SKUTT 


ecutive vice president in charge of agen- 
cies. 

Mr. Skutt, who is one of the out- 
standing figures in the accident. and 
health company ranks, is observing his 
twenty-fifth anniversary year with the 
Mutual Benefit Health & Accident this 
year. Up to this point he has _ been 
vice president and counsel of the com- 
pany as well as vice president of the 
United Benefit Life and United Benefit 
Fire, its running mates. Nationally 
known, Mr. Skutt is president of the 
Health & Accident Underwriters Con- 
ference; general counsel, National As- 
sociation of Accident & Health Under- 
writers; a member of the Nebraska and 
American Bar Associations, being past 
chairman of the insurance law section 
of both organizations. Mr. Skutt has 
also served as chairman of the legal 
section, American Life Convention. 

A graduate of Creighton University of 
Omaha in 1923. with LL.B., Mr. Skutt is 
a former national president of the Uni- 
versity’s Alumni Association. He _ has 
been one of the leading figures in civic 
affairs in Omaha for many years, his 
latest activity being the presidency of 
the Omaha Community Chest. He was 
general chairmn in 1942 of the Omaha 
War Bond drive and three years later 
served similarly in running the United 
War and Community Fund campaign. 
He has also been a member of the board 
of regents, University of Omaha; di- 
rector of Omaha chapter, American Red 
Cross and on the board of directors, lo- 
cal Chamber of Commerce. 


E. S. Adams’ Career 

I. S. Adams, who joined the Mutual 
Benefit Health & Accident in 1924, was 
previously vice president of the com- 
pany. A native of Omaha, he was edu- 
cated at Grinnell College. Mr, Adams 
is also vice president of the United 
Benefit Life and United Benefit Fire. 

As previously announced, Dr. Criss re- 
tired from active management of the 
company on April 10, his 70th birthday. 
He founded the Mutual Benefit H. & A. 
in 1910 and under his leadership the as- 
sociation has become the largest exclu- 
sive H. & A. insurance company in the 
world. ; 
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Mailler-Condon Bill, Signed by Dewey, 
Will Mean Big Harvest for Companies 


Potential $100,000,000 of Disability Premium Volume in 
Sight; Companies and Producers Already on Job; Law 
Hailed as Great Victory for Free Enterprise 


New York’s new disability benefits law 
was the leading topic of conversation 
this week in countless brokerage, agency 
and company offices throughout the 
state, as production plans were being 
made to reap the harvest of business 
which will be available as a result of 
the legislation. The conservative esti- 
mate is that 165,000 to 170,000 employers 
will be required to buy the coverage for 
their employes and that 6,000,000 em- 
ployes must be covered. The potential 
premium volume will reach $100,000,000, 
75% of which should be produced by 
agents and brokers for private insur- 
ance companies. Thus, insurance pro- 
ducers can expect to realize a potential 
$7,500,000 in commissions—on the basis 
of 10% which is the rate of commission 
that presumably will be paid for this 
class of business. 

Many pertinent questions regarding 
the benefits, coverage, eligibility, em- 
ployer-employe contribution under the 
law, and the special disability fund, are 
uppermost in the minds of both pro- 
ducers and company men. One large 
multiple line agency, White & Camby, 
Inc., in midtown New York, has al- 
ready made a valuable contribution in 
giving the answers to these and other 
questions. On April 13, the day Gov- 
ernor Dewey signed the bill, this agency 
sent a special bulletin to some 8,000 
brokers which described the law in de- 
tail. In addition, significant remarks 
made by Superintendent Robert E. 
Dineen of New York were quoted. 

Another helpful contribution was made 
by the Commerce & Industry Associa- 
tion, of New York, one of the chief 
proponents of the legislation, whose bul- 
letin “What About the Cost of the 
Mailler-Condon Disability Benefits 
Bill?” is being widely circulated. 

Discussed at A. & H. Underwriters’ 

Meeting 

To the New York A. & H. Underwrit- 
ers Association goes the distinction of 
being the first organization in this city 
to devote its monthly meeting to a dis- 


cussion of the bill. This group met on 
April 13 and were told that the new 
law “will mean a lot to brokers and 
agents from a public relations standpoint 
if you make an intelligent presentation 
of it to clients and prospects. ... You 
not only have an educational job on 
your hands but the law presents a 
challenge to companies and producers 
alike to demonstrate that private insur- 
ance can do a better job than the state 
in providing the required non-occupa- 
tional coverage.” 

A few days later—April 19—Schiff, 
Terhune & Co., Inc., New York insur- 
ance broker, showed its alertness by 
publishing an ad in the New York 
Times under the heading “How the 
Mailler-Condon Law Affects Your Busi- 
ness.” It was the first of many produc- 
tion offices in New York which may be 
expected to run ads featuring the new 
requirements. 

From now on dozens of educational 
meetings will be held in all sections of 


New York and they will be designed 
to familiarize producers and company 
men alike with the law’s many features. 
One such gathering is planned by the 
Metropolitan Claims Managers Council 
of New York which has in its member- 
ship 40 to 50 claim managers of stock 
casualty companies operating in New 
York. Their luncheon on. May 4 will 
be addressed by Samuel Kaltman, at- 
torney, Aetna Life Affiliated Companies, 
in charge of the compensation claim di- 
vision, 151 William Street office. Mr. 
Kaltman will give an interpretation of 
the new law’s main provisions. Presi- 
dent of this organization is Albert F. 
Kleinsmith, superintendent, claim depart- 
ment, General Accident in New York. 


Workmen’s Compensation Board’s Role 


It is generally agreed that one of the 
most important roles in this new picture 
will be enacted by the Workmen’s Com- 
pensation Board of New York which has 
been designated as the administrative 
agency. Mary Donlon, chairman of 
the board, announced this week that 
in the preparation of regulations to im- 
plement the new statute “the represen- 
tatives of management and labor will be 
freely consulted.” The Workmen’s Com- 
pensation Board has also prepared a 
10-page digest of the Mailler-Condon 
law which became available this week 
to the press, to employers and em- 
ployes as well as insurance company 
representatives who wish to familiarize 
themselves with the act’s provisions. 

In this digest attention is called to 
“dates to watch.” Specifically they are: 

(1) April 13, 1949, which was the effec- 
tive date of the law. Disability benefit 
plans in effect on that date are “exist- 
ing” plans and may be extended with or 
without modification, provided the bene- 
fits under such plan or agreement are 
found to be at least as favorable as the 
benefits required under the law. All 
plans written after that date are “new” 
and must be approved by the state. 

(2) July 1, 1949, which begins the pe- 
riod for determining employer status as 
a “covered” employer. 

(3) January 1, 1950, on which day the 
temporary six months’ assessment of 
wages at the rate of 2/10 of 1% begins. 
All covered employers and employes 
must contribute during the period from 
January 1, 1950, to June 30, 1950, a total 
of 12 cents a week, half of which the 
employe must pay and the other half the 
employer contributes. These funds are 
required so as to build up a _ reserve 
to pay benefits to the disabled unem- 
ployed. It is stipulated that assessments 
shall also be made against insurance 
carriers if, as of April 1 beginning with 
1951, the moneys in the special reserve 
fund are $1,000,000 below $12,000,000, or 
twice the amount of benefits paid from 
the special fund in the preceding fiscal 
year. 

(4) July 1, 1950, the day the law be- 
comes fully effective and benefit pay- 
ments begin. By that time all of the 
covered employers and employes of the 
state will have obtained the required 
coverage, either with private insurance 
carriers, the State Insurance Fund, or 
under a self-insured plan. 

As administrator of the law, Miss 
Donlon has already indicated her avail- 
ability to speak on its various provisions. 
She will give a lecture at 3:30 p.m, 
May 2, at Cornell University to which 
members of labor and management 
groups, insurance companies, industrial 
and trade associations and medical so- 
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cieties have been invited. Miss Donlon 
will deal with provisions, administration 
and requirements of the law. 

This lecture is being sponsored, free 
of charge, by Cornell’s School of Indus- 
trial and Labor Relations. It will be 
held in Willard Straight Hall Memorial 
Room in Ithaca. 

Most active participants in selling the 
coverage will be the large life and A. & 
H. companies, especially those with 
previous experience in New Jersey and 
California where cash sickness disability 
laws are now in effect. At least 35 com- 
panies solicited business under the TDB 
law in New Jersey, only a few of which 
were multiple line casualty carriers. 
However, under the New York act, it 
is felt that the larger compensation 
writing companies will deem it advisable 
to enter the new field if for no other 
reason than to protect their compensa- 
tion business from competition. With- 
out disability benefits facilities, they 
will be at a distinct disadvantage, it 
is felt. 


Dewey Sees Voluntary Plans 
Encouraged 


In approving the Mailler-Condon bill 
as chapter 600 of the laws of 1949 Gov- 
ernor Dewey stressed that it brought 
to working men and women of the state 
the benefits of social insurance against 
the hazards of sickness and disability 
not incurred in their employment. He 
added: “That advance alone makes this 
bill a most important achievement but 
the manner in which the program of so- 
cial insurance has been attained is as 
significant as its principal purpose. This 
new program will be administered with- 
out the creation of a new agency of 
government. It permits the continuation 
of existing voluntary plans. It encour- 
ages the establishment of new volun- 
tary plans. It places the emphasis upon 
the use of existing private enterprise to 
support the benefits and to supply the 
insurance required under the bill. Con- 
sequently, the bill in contrast to similar 
plans in other states, provides the very 
minimum of government interjection in 
the field of social insurance.” 

Governor Dewey then said that “In 
the judgment of experts this is the finest 
hill for sickness disability yet adopted 
by any unit of government.’ The many 
people who have contributed to the 
planning and drafting of this legislation 
are entitled to the warm gratitude of 
our people.” 


Superintendent Dineen Sees “Great 
Victory” 


Superintendent Dineen’s impressions 
of the new legislation are set forth in 
the aforementioned White & Camby 
bulletin. The bill’s passage by the New 
York legislature is a great victory for 
free enterprise and, in the Superin- 
tendent’s opinion, the law as it now 
stands overshadows anything that has 
happened under his administration. 

While the bill was under considera- 
tion by the legislators they were under 
strong pressure to approve its inclusion 
under the Unemployment Insurance Act 


PREPAID HEALTH CORP. FORMED 





Regina, Sask. Project Represents Merger 
of Two Groups; Doctors, Laymen to 
Support New Organization 


Group Medical Services, Inc. has been 
formed in Regina, Saskatchewan, as the 
result of a merger between Medical 
Services, Inc, and Group Health Asso- 
ciation, Ltd., two health insurance groups 
in that city. The new organization, a 
non-profit community medical plan, is 
regarded as the first insurance setup in 
Canada, supported by doctors and lay- 
men, which provides cooperative pre- 
paid health services. The new company 
will offer medical, surgical, maternity 
and nursing benefits. 





OKLAHOMA A. & H. ELECTION 


Floyd Matubby, Occidental Life, is the 
1949 - 50 president of the Oklahoma Ac- 
cident & Health Association, succeed- 
ing Arthur G. Thompson, Mutual Bene- 
fit H. & A., whose term expires this 
month. T. E. Kennan, Metropolitan, 
was elected vice president and William 
Savage, Standard Life & Accident, sec- 
retary. The new officers will be installed 
at the next meeting. 





Gregory Back Home 
(Continued from Page 30) 


dent, and Carl Buechner, National Casu- 
alty, secretary. He again gave his talk 
“Seven Keys to the Sale.” At Boston 
he was welcomed by Christopher Lee, 
Columbian National Life, who is an 
executive board member in the National 
Association. 





instead of under workmen’s compensa- 
tion. The CIO fought vigorously for 
this type of a setup. Superintendent 
Dineen, it is explained, “determinedly 
opposed this step as ill-advised and un- 
fair to the private insurance business. 
... He consulted with the drafting com- 
mittee of the State legislature, pointing 
out that such obvious side-tracking of 
the private insurance companies would 
set the stage for further socialistic in- 
cursions. He took the position that the 
ultimate end of such a program could 
well be a government monopoly of 
workmen’s compensation insurance as in 
England at the present time.” The A. 
F. of L. was in favor of the bill in its 
present form and gave it support. ' 

Superintendent Dineen also took is- 
sue with several of the alternate pro- 
posals. One organization wanted to con- 
trol the choosing of the companies that 
would be permitted to write this form. 
Mr. Dineen insisted upon leaving the 
choice to the employer. The CIO 
wanted the employer to pay the entire 
cost. Along with others, Mr. Dineen 
suggested the provision that makes the 
employe liable for an equitable portion 
of the tax because he is compensated for 
disabilities wholly unconnected with his 
employment. 
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National Surety Sends to Clients 
“Stop Check Forgers Now” Folders 


The research department of the Na- 
tional Surety Corp., of which Walter 
L. Flynn is manager, is distributing to 
the company’s banking clients as a 
part of its loss prevention program 
copies of a folder, “Stop Check Forgers 
Now!” This list of recommended pro- 
cedures to use in cashing checks and 
drafts was prepared by the National 
Retail Dry Goods Association and re- 
written and modified by the merchants’ 
division of the Topeka Chamber of 
Commerce. It is Mr. Flynn’s observation 
from experience that “cooperation of 
this sort is beneficial to everyone— 
except the forgers.” 

Printed on the folder is a copy of a 
letter written to Mr. Flynn by Chief 
U. E. Baughman of the United States 
Secret Service, who says: 

“The Secret Service is vitally inter- 
ested in suppressing thefts and forgeries 
of Government checks. Many of the 
safeguards outlined in the folder can 
be used by merchants and banks in 
the acceptance of Government checks. 

“A distribution of a reprint of the 
folder by your corporation to your mer- 
chant and banker clients should be most 
helpful to them in acquainting them with 
safeguards to use.” 


Urges Depositors’ Forgery Bond 
Protection 


The folder, which urges merchants 
and banking firms to protect their in- 
stitutions with depositors’ forgery bonds 
says that in nine cases out of 10 
an individual offering a bad check 
will place a fictitious address or tele- 
phone number under the signature or 
endorsement and says that the banker 
or merchant should be suspicious of any 
check having the address or telephone 
number already placed on a check when 
offered for encashment. This informa- 
tion is not required for negotiation of 
the check through the bank, it says, but 
check passers have the habit of adding 
the address before presenting the check, 
to cast off suspicion. 

When the check offered contains an 
address or telephone number, one of the 
procedures suggested for revealing a 
bad-check passer is a series of “catch 
questions.” “These questions in no way 
offend a bone fide customer,” says the 
survey, “and will in the long run reduce 
your losses from this type of fraud 
which is costing the merchants in the 
United States $15,000,000 annually. 
Moreover, these questions give the mer- 
chant time to examine the check and 
to form an opinion on whether or not 
a swindle is being attempted.” 

The questions deal with such subjects 
as reading the listed address or tele- 
phone number incorrectly when the bad 
check passer invariably will answer it is 
correct because he is not sure what is 
correct; ask about fictitious neighbors 
or construction or landmark, when re- 
vealing answers will follow. It suggests 
that authorizers should be familiar with 
city locations, districts and telephone 
exchanges serving general localities. 


Times to Beware 


The authorizer is cautioned to be- 
ware at these times: When a sizable 
amount is requested in addition to the 
amount of the purchase; when a check 
is presented by a juvenile or an in- 
toxicated person; when the check is 
rubber stamped, drawn on an out-of- 
city or distant bank; when the customer 
puts on a “rush” act or presents a 


check without proper presentation on a 
busy day; when a check is presented 
on a bank holiday. 

Following are the conclusions pre- 
sented: 

“Do not let the customers dominate 
the interview. A bad check passer is a 
coward at heart, and his nerve will fail 
him if he knows an investigation is 
being made. A bona-fide person, on the 
other hand, will not resent a diplomatic- 
ally handled investigation if questions 
are asked. It is only the ‘fraud’ who 
resents this and ‘blusters’ as he knows 
that he cannot stand investigation. When 
in doubt don’t take unnecessary chances 
just to make a sale. Refuse the check 
and save your money and merchandise. 


Observe Stranger’s Characteristics 


the identifiable characteris- 
tics of any stranger whose check or 
manner of presentation is obviously 
suspect. Be able to describe him by spe- 
cific details. 

“Do not hold a worthless check longer 
than two weeks. Miracles cannot be 
performed by police where you have 
failed. 

“Once prosecution is instituted—see it 
through—check artists thrive on ‘soft- 
hearted’ complainants. 

“In addition to observing all of the 
procedures recommended, every banker 
and merchant should make certain that 
they have adequate forgery insurance.” 


“Observe 
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CAN YOUR CLIENT 
A SUDDEN ACCIDENT OR 
ILLNESS? 


YES, HE CAN, PROVIDED HE SECURES A 
NEW AMSTERDAM CASUALTY COMPANY 
ACCIDENT & HEALTH POLICY. 


SHOW HIM HOW TO OBTAIN IT!!! 
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LECTURE ON AUTO INSURANCE 





Officers Join N. J. Agents’ Association 
in Educational Program; Buck, 
Myers and Carney Speak 
Lectures in automobile insurance and 
general liability insurance are being 
given by members of the American In- 
surance Group to local insurance agents 
and personnel of their offices as part 
of the educational program of the New 
Jersey Association of Insurance Agents. 
F. H. Buck, manager of the home 
office automobile department of the 
American Group, lectures on automobile 
casualty insurance, while Marvin Myers, 
underwriter, discusses automobile physi- 
cal damage coverage. Raymond Carney, 
senior underwriter of Bankers Indemnity 
Insurance Co., conducts classes in gen- 

eral liability insurance. 

These classes, which are being held in 
Asbury Park, Newark, and Trenton, 
began in March and will continue during 
April and May. 
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C. & S. AGENTS PLAN MEETING 





Kavanaugh on Colorado Springs Pro- 
gram; Commission Problems Set for 
Round Table Discussions 


Robert E. Stitt, Chicago, secretary of 
the National Association of Casualty & 
Surety Agents, states that plans for 
the forthcoming regional meeting of the 
association at the Broadmoor, Colorado 
Springs, Colo., are developing rapidly 
and satisfactorily. 

“To correct a misunderstanding,” Mr. 
Stitt says, “we would like to make it 
clear that the meeting is a three-day 
session, commencing May 9 and ending 
at noon May 11. There will be business 
sessions in the forenoons of the 9th, 
10th and 11th, at which a program of 
addresses will be presented. Luke J. 
Kavanaugh, Commissioner of Insurance 
of Colorado, will attend the meeting as 
the guest of the association and at one 
of the morning sessions will address the 
meeting on the subject ‘Casualty Insur- 
ance Down the Ages.’ 

“It is expected that in the evenings 
of the 9th and 10th round table discus- 
sions will be held on several subjects 
of general interest to the membership. 

“One subject that will be thoroughly 
discussed, perhaps both on the set pro- 
gram of addresses and also at the round 
table discussions, is ‘commissions.’ With 
so many phases of the subject under 
fire as the result of recent legislation 
and threatened legislation, it would per- 
haps be accurate to say that ‘commis- 
sions’ is the principal subject or theme 
of the sessions. 


“We hope to be able to make public 
more of the details of the program in 
another week. The Insurance Commis- 
sioner of at least one other state is 
expected to appear on the program. 

“In the meantime, I would like to 
emphasize that accommodations at the 
Broadmoor for these meetings are lim- 
ited. Those planning to attend should 
write directly to the Broadmoor, for 
reservations, sending a copy of the letter 
to E. R. Ledbetter, Apco Tower, Okla- 
homa City, Okla.” 





Gallagher Is in Demand 


Eugene F. Gallagher, manager, special 
services, Standard of Detroit Group, is 
greatly in demand as a speaker at insur- 
ance meetings. On Thursday of this 
week he spoke before the mid-year meet- 
ing of the New Jersey Association of 
Insurance Agents. On April 26 he will be 
the featured speaker at the banquet of 
the Insurance Women of Cincinnati. 
April 28, he will be banquet speaker at 
the Zone 4 meeting of the National As- 
sociation of Insurance Commissioners 
when his subject will be: “Analysis of 
Unearned Premium Reserve.” 





DOWNEY APPROVES NAME 
Insurance Commissioner Wallace K. 
Downey of California has approved the 
name of Cosmopolitan Casualty Co. for 
a new company to be formed in San 
Francisco. 
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Loyal Protective Life 
Has New Non-can. Line 


SPECIAL FEATURES UNIFORM 





Powell Calls Policies 100% Non-Cancel- 
lable; Cornett Introduces Program 
at Regional Schools 





A new line of non-cancellable and 
guaranteed renewable sickness and ac- 
cident contracts has been announced 
to the field organization in United 
States and Canada by John M. Powell, 
president of Loyal Protective Life In- 
surance Co., Boston. The program is 
new in every respect—new policies, 
broader benefits, revised classifications, 
new rates. Contracts have been rede- 
signed to be more modern in appearance, 
easier to read and understand. “Our 
long experience in the non-cancellable 
feld makes it possible to issue this 
comprehensive line of contracts which 
are 100% non-cancellable and _ guar- 
anteed renewable to age 65,” Mr. Powell 
stated. The new program also includes 
a non-cancellable policy for women. 

Besides a more complete line of con- 


tracts, new features appear in each 
policy. Special features are now uni- 
form throughout the line. Every con- 


tract pays loss of time benefits for ac- 
cidental bodily injuries rather than ac- 
cidental means. All policies contain an 
incontestable clause and also provide 
that premiums will be waived after four 
months of disability. More than half of 
the new line contains accident lifetime 
indemnity in the policies. In all cases, 
benefits are non-aggregate and there is 
no limit to the number of claims. Other 
features, covering a wide range, provide 
benefits from one to 10 years on sick- 
ness, and from two vears to lifetime on 
accident. 


New Scale of Rates 


In general, the new scale of premium 
rates is on a lower basis, although longer 
term policies carry a higher premium at 
the higher ages and a lower premium 
at the lower ages. Each contract states 
that there is no increase in premium or 
additional charge after issue, nor can a 
rider be placed on a policy after it has 
been issued. All contracts for men pro- 
vide full benefits for non-confining sick- 
ness, with a special low-cost policy nay- 
ing half benefits after the first month’s 
full benefits. 

Monthly indemnity may be written up 
to $300, hospital daily benefits up to $12, 
and principal sum up to $10,000. A sur- 
gical schedule providing benefits as high 
as $300 is also available. 

A combination sickness, accident and 
life manual is a part of the new setup. 
In addition to premium rates for all 
contracts, it contains a revised classifica- 
tion of occupations which combines life, 
sickness and accident. 

The new program is being introduced 
to general agents. district managers and 
supervisors at regional schools each held 
for a week under the direction of W. B. 
Cornett, first vice president. Field ad- 
visors from the eastern region of United 
States and Canada attended a meeting 
held at the home office. The mid- 
western meeting was held in Chicago, 
followed by meetings in California. 





Minnesota Comp. Benefits 
To Be Increased by 8 to 10% 


Workmen’s compensation insurance 
benefits are increased an estimated 8 to 
10% in legislation passed by both 
Minnesota houses. Maximum compensa- 
tion is raised from $27 to $30 a week 
and the minimum from $13.50 to $15. 
The maximum death benefit advanced 
from $7,500 to $10,000. 

_ The new legislation, it is felt, will 
justify an increase in compensation in- 
strance rates which have been reduced 
the past two vears over the objections 
of the companies. 


LOWER MICHIGAN AUTO RATES 


Prediction Made of Gradual Downward 
Revision Following Deviation Made 
by State Farm Mutual 
Predictions are being made in in- 
formed circles of a gradual downward 
revision in automobile rates in Michigan 
in the wake of approval given by Com- 
missioner David A. Forbes a few weeks 
ago to a deviation sought by the State 
Farm Mutual Automobile of Blooming- 

ton, Ill. 

It was disclosed by officials of Auto- 
Owners, Lansing mutual, that an applica- 
tion has been filed with the Commis- 
sioner for a 20% reduction in rates 
in farm territory. Several informal meet- 
ing have been held, it was learned, by 
officers of various Michigan auto writing 
carriers to discuss the rate situation. 
Most loss ratios, it was conceded, have 
been improving with consequent in- 
creases in surpluses. 

The State Farm Mutual Auto, which 
is facing stiff competition in the farm 
field by the newly formed Farm Bureau 
Mutual Casualty and by the American 
Farmers, was allowed to cut its collision, 
fire and theft rates, state-wide, by 15%, 
while public liability and property dam- 
age rates will be reduced 10% in all 
Michigan territory except Detroit and 
the upper peninsula. 

Commissioner Forbes noted that, on 
the basis of this carrier’s current volume, 
premium savings of some $570,000 an- 
nually would be effected by the reduc- 
tions, called the first since before World 
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Insurance Bowlers Dinner 


The Insurance Bowling League of 
New York will hold its annual dinner 
at the Downtown Athletic Club May 12. 
Chairman for the event is George H. 
3aird of Insurance Co. of North Amer- 
ica, and assisting him are Charles E. 
Lack, Aetna Insurance Group; George 
R. Miller, Corroon & Reynolds; Vincent 
L. Lyle, General Reinsurance Group, 
and Allen Jones, Insurance Co. of North 
America. 


War II in Michigan. The mutual’s 1948 
premiums in Michigan amounted to some 
$5,000,000 on which the loss ratio was 
40.1%, almost identical with the loss 
ratio shown nation-wide by the same 
carrier. 

“We fully approve of the reduction 
in rates,” the Commissioner commented. 
“It appears very likely that other auto 
writers operating in Michigan will fol- 
low suit in order to meet the competition 
of the State Farm.” 
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HERSHEY FIGHTS ILLINOIS-BILLS 





Would Put Bail Bonds Under State 
Auditor; Attorney General Supports 
Director’s Contention 


The Illinois State Insurance Depart- 
ment, under leadership of Director 
Harry B. Hershey, is waging an effective 
campaign among legislators to pigeon- 
hole or kill four bills introduced by 
Representative Orville E. Hodge (R.), 
Granite City, to transfer jurisdiction 
over the small loan companies, bail 
bonds and auditing of annuity and bene- 
fit pension plans from the Insurance 
Department to the State Auditor’s of- 
fice. 

Representative Hodge contends that 
these functions fall within the purview 
of auditing and banking whereas Mr. 
Hershey holds that they rightfully be- 
long in the Insurance Department. 
When a hearing on the bills was held 
by the House committee on banks and 
building and loans several days ago, 
it was assumed they would be reported 
out unanimously but, armed with an 
opinion from the Attorney General to 
strengthen the Department’s stand, Mr. 
Hershey rallied considerable opposition 
to the measures. The bills finally were 
voted out favorably by a 12-8 vote, with 
indications that more opposition will 
crystallize shortly. 


The Attorney General concluded his 
statement with an expression of opinion 
“that a domestic corporation formed for 
the purpose of writing bail bonds may 
be chartered only under the provisions 
of the Illinois Insurance Code.” 





H’DWARE MUTUALS’ RECORD YR. 





Two Wisconsin Cos. Show Sizable Gains 
in Assets and Premium Income; 


1948 Results Reported 


Hardware Mutual of Stevens Point, 
Wis., and its fire running mate, Hard- 
ware Dealers Mutual Fire, enjoyed one 
of the largest vears in their history dur- 
ing 1948, it was reported to policyholders 
at their annual meeting April 20. 


Assets of the Hardware Mutual Casu- 
alty increased $4,528,160 to a new high 
of $36,771,138 as of December 31, 1948. 
Premium income for 1948 was reported 
at $30,574.831, and losses paid at $12,- 
019,301. Dividends returned to policy- 
holders totaled $4,542.480. Surplus was 
$6,169.308. Total nremiums written since 
organization were reported at $247,- 
197.402. 

Hardware Dealers Mutual Fire also 
showed outstanding gains for 1948. The 
comnanv reported an increase in assets 
of $2,585,255 to a new high of $16,268,489 
as of the close of 1948. Premium income 
for the past vear was $10,672,354; losses 
were $2,944,237. Dividends returned to 
policyholders totaled $1,451,688. Sur- 
plus was $5,067,359. Total premiums 
written since organization were reported 


at $125,567,347. 





FORM AGENCY AT ATLANTA 

Thibadeau Insurance Agency, handling 
fire, automobile and other casualty, 
inland marine and fire lines, has opened 
for business in Atlanta, Ga. The new 
agency is headed by two well-known 
Atlanta insurance men, William C. 
Thibadeau and John S. Thibadeau. The 
former was associated with the Em- 
ployers Group as a field man and in- 
surance underwriter for nine years. John 
Thibadeau has been connected with the 
Manry & Heston Agency for the past 
two and one-half years as a solicitor 
of all types of insurance. 
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HANLEY AT FLATBUSH CLUB 





To Address Boys at Brooklyn; Lewis Is 
President and Executives Serve 
on Committee and Board 


Lieutenant Governor Joe R. Hanley of 
New York State will be the guest 
speaker at the 45th annual dinner of 
the Flatbush Boys’ Club at the Hotel 
St. George, Brooklyn, April 27. Governor 
Thomas E, Dewey was guest speaker 
in 1947. 

Chairman of the sponsoring committee 
is Milton Dammann, president of Amer- 
ican Safety Razor Co. and of the Brook- 
lyn Chamber of Commerce. 

Two prominent insurance executives 
are members of the dinner committee: 
Vincent Cullen, president, National 
Surety Corp., and Edmund J. Donegan, 
secretary, Loyalty Group. 

A. L. Carr, vice president, National 
Surety Corp., and William K. Cairns, 
Ir., general agent, London Guarantee & 
Accident Co., are members of the board 
of directors. Martin W. Lewis, general 
manager, Surety Association of Amer- 
ica, is president of the Boys’ Club. 





KEMPER COMPANIES REPORT 





Group Has All-Time Sales Volume of 
$98,239,000; Net Premiums Rise 
20.7% in 1948 


An all-time high sales volume of $98,- 
239,000 in 1948 for the Kemper group ot 
insurance companies was announced last 
month by Chairman James S. Kemper. 

Combined totals showed an increase 
in net premium writings of $16,859,000, 
or 20.7% over 1947, the previous peak 
year, with gains recorded in every line 
of coverage. 

The five casualty companies in the 
group had premium writings of $91,- 
535,000, an increase over 1947 of $16,- 
289,000 or 21.6%. 

The three fire companies, National Re- 
tailers Mutual Insurance Co., American 
Motorists Fire Insurance Co. and Fed- 
eral Mutual Fire Insurance Co., wrote 
net premiums of $6,704,000, an increase 
of $570,000, or 9.3%. 


Premiums of $72,377,268 written by 
Lumkermens Mutual Casualty Co., 
largest company in the group, repre- 


sented an increase of 22.6% over 1947, 
with each division of coverage showing 
a substantial increase. Accident and 
health writings increased 60%, boiler 
and machinery 42%, bond 40.5%. Auto- 
mobile premiums of $39.470.768 repre- 
sented an increase of $6,890,874 or 21.2%, 
over last year. 

American Motorists Insurance Co.’s 
net premium writings increased $2,721,- 


936 to a total of $16,246,812, a rise of 
20.1%. Burglary writings increased 
34.5%, bond 40.5%, accident and health 


36.2%. 


TRUCK AND BUS SAFETY DRIVE 





Dallas Agents Launch Campaign to Pro- 
tect Lives and Property Rather Than 
to Ease Insurance Market 


The Dalias (Tex.) Insurance Agents 
Association, of which Willard Crotty is 
president, has launched a bus and truck 
safety program “to safeguard lives and 
property and reduce currently high com- 
mercial vehicle insurance costs.” 

Mr. Crotty says continuing increases 
in truck and bus accidents are drying 
up the insurance market by driving up 
insurance costs to operators. 

“Tt has reached the. point where it is 
difficult to place insurance on trucks 
and buses with the major companies,” 
he added. 

Mr. Crotty and the association’s ex- 
ecutive manager, Alfonso Johnson, both 
emphasized that the primary goal of the 
safety program “will be to protect lives 
and property, rather than to ease the 


insurance market.” 

The association president said the pro- 
gram will emphasize safety training for 
fleet supervisors and will urge compa- 
nies operating commercial fleets to send 
key personnel to Texas A&M College 
for short, intensive safety courses. 


New Jersey Law Will Cover 
All Occupational Diseases 


Governor Alfred E. Driscoll of New 
Jersey has signed a measure extending 
the workmen’s compensation law to in- 
clude all types of occupational diseases. 
It will become effective January 1, 1950. 
Under the present law, workers suffer- 
ing from specific diseases are eligible 
for payments but under the new meas- 
ure, all diseases contracted on the job 
will be compensable. ‘ 

The bill was introduced by Senator 
Van Alstyne and received unanimous 
approval in both houses of the legisla- 
ture. In signing the measure, Governor 
Driscoll said that it will “aid in the con- 
servation of human resources.” 





M. S. Tanner Dies 


M. S. “Buck” Tanner, who retired a 
year ago as Atlanta manager of the Fi- 
delity & Deposit, died on April 6. His 
career with the company started in July, 
1920, in the home office production de- 
partment. The following year he was 
assigned to Louisville as special agent, 
and in August, 1922, he was appointed 
manager at New Orleans. Four years 
later he was assigned to branch mana- 
gership at Syracuse where he remained 
for eight years. Before coming to At- 
lanta he spent three years in Memphis 
as manager. 

JOINT A. & H. OUTING JUNE 14 

The New Jersey Accident & Health 
Association will hold its annual outing 
and golf tournament on Tuesday, June 
14, at the Glen Ridge (N. J.) Country 
Club. This affair will be held jointly 
with the New Jersey A. & H. Women’s 
Association which is affiliated with the 
men’s organization The committee on 
arrangements consists of Francis T. 
Curran, Eric Bohm and Josephine Mes- 
kill, all of the Loyalty Group. There 
will be dinner and dancing in the eve- 
ning, 


ANNUAL MEETING MAY 10 





C. & S. Association to Meet at Waldorf- 
Astoria; Luncheon Follows Business 
Session; Dr. G. S. Benson Speaker 
_The Association of Casualty & Surety 
Companies will hold its annual meeting 
May 10 at the Waldorf-Astoria Hotel, 
New York, and a large attendance of 

member companies is expected. 

The business session in the morning 
will be featured by election of officers. 
Annual reports will be delivered by 
William E. McKell, American Surety 
vice president, who is president of the 
association; Ray Murphy, general coun- 
sel, and J. Dewey Dorsett, general man- 
ager of the organization. 

Dr. George Stuart Benson, president 
of Harding College, Searcy, Ark., will 
be the principal speaker at the recep- 
tion and luncheon following the business 
meeting. 





J. A. WILLIS PROMOTED 

John A. Willis has been appointed 
assistant resident manager of the Den- 
ver office of Maryland Casualty. With 
the company since 1926, Mr. Willis has 
heen a special agent and field supervisor 
in various territories since 1930. For the 
past year he has been field assistant in 
the Denver office. 


PLANS COURSE IN ANATOMY 

Members of the Casualty Insurance 
Adjusters of Southern California at Los 
Angeles have been informed by Dr. 
Richard R. Stuart of the Los Angeles 
College of Osteopathic Physicians & 
Surgeons that the college plans to be- 
gin a new course in anatomy which will 
be open to attorneys, insurance men and 
other laymen interested in the subject. 





NAMES DORIS M. SHAPLAND 
_Doris M. Shapland was named as- 
sistant secretary, a newly created post, 
of the American Fidelity & Casualty 
Co. of Richmond, Va., at the annual 
meeting of stockholders recently. A 
quarterly dividend of 15 cents per share 
was declared, 


We're Proud of our Monarch Family 


In tens of thousands of homes 


Monarch stands for the best 


Participating Life and 


Non-cancellable Health and Accident Insurance 


MONARCH LIFE INSURANCE COMPANY 


SPRINGFIELD, MASSACHUSETTS 








Tyne Again Active Head 
Of Federation Counsel 


The Federation of Insurance Counse| 
announces that George Henry Tyne, its 
president, and assistant general counsel 
of the National Life & Accident Insur. 
ance Co., Nashville, Tenn., has just been 
detached and released to inactive duty 
as commander S (L) USNR. Mr. Tyne 
was recalled to active duty in March 
of 1948 as assistant to the Judge Advyo- 
cate General, Navy Department, for the 
assignment, procurement and training oj 
legal reserves. 

He will return to his former activities 
with the National L. & A. and will reac- 
tivate his interest as president of the 
federation. He has plans underway for 
an active meeting of the federation 
August 8-10, at Moraine on the Lake 
Hotel, Highland Park, Ill. Several 
prominent speakers have indicated that 
they will partake in the activities. 





THOMPSON NAMED IN TEXAS 

Aristel D. Thompson, who has _ been 
with the automobile section of the casu- 
alty division of the Texas Insurance 
Department as an investigator, has been 
appointed assistant director of the bond 
and burglary section. He served with 
the European occupation forces before 
receiving his discharge and joining the 
Insurance Department. He holds the 
B.S. in economics and government and 
has completed some of the courses in 
the law department of the University 
of Texas. 


YOUNGDAHL FOR HEALTH BILL 


Governor Luther Youngdahl of Min- 
nesota pledged an uncompromising fight 
for cooperative health legislation at the 
annual meeting of Group Health Mu- 
tual, Inc., and Group Health Associa- 
tion. He predicted that at the next 
session of the legislature the community 
health bill is going to become a law. 





Attacks Auto Rates 


(Continued from Page 27) 


“should not be withdrawn or the rates 
contained therein should not be appro- 
priately adjusted on the ground that 
such rates are inadequate, discriminatory 
and otherwise unreasonable.” 


Wants Surcharges Modified 


The two rating bureaus also are or- 
dered to show cause why the rules ap- 
plicable to surcharges for certified risks 
should not be modified “so as to elim- 
inate all such surcharges in excess of 
5% on the grounds that such surcharges 
are discriminatory, excessive or other- 
wise unreasonable.” 

Allstate is. named as respondent to 
show cause why rate filings applicable 
to B.I. and P.D. coverages on private 
passenger cars for drivers under 23 
should not be withdrawn or “appro- 
priately adjusted.” Allstate also is or- 
dered to show cause why its rules ap- 
plicable to certified risks should not be 
modified so as to eliminate all sur- 
charges in excess of 5%. 

The Assigned Risk Plan is ordered to 
show cause why approval of the Super- 
intendent should not be withdrawn from 
the part of the plan which imposes addi- 
tional charges of 15% and 25% on cer- 
tain assigned risks and also from that 
portion of the plan setting the $5,000/ 
$10,000 limits (minimum limits required 
under the state’s financial responsibility 
act) “on the ground that such rule 1s 
unreasonable in that it does not make 
adequate and reasonable provision {or 
insurance for applicants who are in good 
faith entitled to insurance in excess 0! 
the minimum limits required by law but 
are unable to procure such insurance 
through ordinary methods.” 

The Department requests all four re- 
spondents to furnish the Departmen! 
with such information as they may have 
to support the filings under review @! 
least three days in advance of the 
hearing. 
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AVE your prospects or customers ever asked 

you for detailed information concerning a 

certain insurance company or agency, or 

wanted to know some little-known facts about the 
business or the people in it? 


Have you yourself ever wanted to know names 
of officers and directors, lines written, territory 
covered and other pertinent facts regarding any 
insurance company in the United States — stock, 
mutual or reciprocal? 


And have you ever wondered where you could 
find information and statistics about practically 
every phase of the insurance business—all in one 
volume? 


This famous 900-page publication is the most 
widely used reference book in the business—and 
the lowest priced! Look over the partial table of 
contents—see how valuable this fact-full volume 
will be to you every day in the year—then send for 
THE INsuRANCE ALMANAC at only $5. 


The Biographical Section is now published sep- 
arately under the title of “Who’s Who in Insur- 
ance” and sells for $5.00. Both sections, when 
ordered at the same time, cost $8.00. 


“IF YOU DON'T KNOW, LOOK IN 
THE INSURANCE ALMANAC!" 


The Insurance Almanae 


. THE UP-TO-DATE AND 
COMPLETE ANNUAL 
REFERENCE FOR ALL 

INSURANCE BUSINESS 


PARTIAL TABLE OF CONTENTS 


THE INDIVIDUAL— Who’s Who in Insurance. 
Biographical sketches of the leaders in the business.* 


A Biographical Directory of leading agents in the 
larger cities, country-wide. 


Independent adjusters and actuaries, with biographi- 


cal sketches. 
THE COMPANY—Officers, Directors, Lines Written, 


Territory Covered—Fire and Casualty (Domestic and 


Foreign), Stock, Mutual and Reciprocal. 


Statistical tables showing financial condition of com- 
panies. Special tables showing premiums and losses by 
classes. Life Insurance growth, payments to policy- 
holders. 


THE ORGANIZATION—National, State and Local 
Associations of Fire, Casualty and Life Underwriters— 
Who’s Who in them, when and where they meet, 
Officers, Executive Committees, etc. 


THE STATE—Insurance Supervising Officials, their 
deputies and assistants, States having certain particular 
laws. State requirements for agents, for brokers. In- 
surance laws passed in early months of 1949. 


THE PRESS—Complete list of Insurance Journals 
and Organization House Organs—Names of editors and 
publishers. Purposes and field covered. 


ross oy OWS Weekly Underwriter sew vor.» 





[] Please send the 1949 Edition of 


enclosed. 


“WHO’S WHO IN INSURANCE.” 





$8 enclosed. 


THE INSURANCE ALMANAC. $5 Adin 


(0 Please send THE ALMANAC and > eee 
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